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Execu t i v e  D i r ec to r ’ s  Mes sage Sue A. Tedford, MNSc, rN

Is Teaching
in Your Future?

When I was in the middle of my nursing education program, I remember thinking, “I will NEVER teach 
nursing because it is like being in school 365 days a year, year after year.” Well, my mother always told me to 
never say never because you often eat your own words — and that I did. Partial way into my nursing career, 
I went down the dreaded path of teaching in a nursing education program. I fell in love with teaching and 
maintained that career path for 18 years. 

Anyone who hasn’t been on a deserted island for the past several years knows there is a shortage of nurses in 
Arkansas, the United States and the world. The “whys” for the shortage would take more space than available 
in this magazine but the Arkansas State Board of Nursing is doing what it can to address some of the issues. 
One of the “whys” being addressed is the lack of qualified faculty in our nursing programs. The number of 
faculty directly influences student capacity. One way the ASBN has chosen to address the issue is to make 
scholarship funds available to those attending a nursing program. In 2009, Act 9 was passed, which authorized 
additional funding for the nursing student loan program, specifically for individuals who are teaching or plan 
to teach in an Arkansas nursing education program. There are now two tracks to the scholarship program and 
the eligibility requirements for each are listed below.

Faith A. Fields Nursing Scholarship Loan
GENERAL REQUIREMENTS

• Be an Arkansas resident.
• Be a citizen of the United States or permanent resident alien.
• Be accepted or enrolled in an Arkansas approved nursing program or nationally accredited out-

of-state nursing program that meets requirements of ASBN and Arkansas Department of Higher 
Education.

• Demonstrate a valid financial need that is identified by the required filing of the Free Application for 
Student Aid (FAFSA) application.

• Not be related to an Arkansas State Board of Nursing Board member or staff according to the Arkansas 
Nepotism policies.

ADDITIONAL REQUIREMENTS
EDUCATOR LOAN
• Teaching or hired to teach in an Arkansas 

nursing program.
• Hold a current unencumbered nursing license.
• Agree to teach in an Arkansas nursing 

program one year for each year the 
loan is awarded. 

PRACTICE LOAN
• Hold a current unencumbered nursing license 

(if already licensed as a nurse).
• Enrolled in an Arkansas approved or nationally 

accredited baccalaureate, masters, or doctorate of 
nursing program.

• Agree to practice in Arkansas one year for each year 
the loan is awarded.
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* Offered by the Arkansas Department of Career Education/Arkansas Rehabilitation Services Division. ©2012 Arkansas Relay.   
   All rights reserved.  CapTel is a registered trademark of Ultratec, Inc. Other marks are the property of their respective owners.

Dial 7-1-1 and communicate  
with any caller – 24 hours a day!
Arkansas Relay is a free service that provides full 
telephone accessibility to people who are deaf, 
hard-of-hearing, deaf-blind, and speech-disabled.   
This service allows TTY (text-telephone) users 
to communicate with standard telephone users 
through specially trained relay operators.

For more information, contact  
Jeff Prail, Account Manager 
501-221-1285  (Voice)  
email: jeffrey.prail@sprint.com (Email) 
visit our website: www.arkansasrelay.com

Captioned Telephone (CapTel®) 
Service – Talk, listen and read!
If a person with a hearing loss has difficulty 
hearing on the phone, not anymore!  They can 
hear everything other callers say, just like a 
traditional call. At the same time, the captioning 
service transcribes everything they say into 
captions, which appear on the CapTel display 
window.   

For more information,  
- Visit www.arkansasrelay.com/captel

- Contact Arkansas TAP at 
  800-981-4463 or 501-686-9693  (TTY/Voice)

Building a connection 
between phone callers 
with ease!

Faculty Position
University of Central Arkansas

Nursing Faculty Position For Fall 2012
See www.uca.edu/hr for information

UCA is an AA/EOE

ASBN has been awarding scholarships 
since spring 2010. Scholarships have 
been awarded to 19 recipients in the 
educator track and 44 recipients in the 
practice track for a total award amount of 
$232,500.  Twenty nursing programs from 
around the state have students who have 
benefited from the Faith A. Fields Nursing 
Scholarship Loan. These students are 
spread out around the state and represent 
23 Arkansas counties.

Don’t miss out on your opportunity 
to go back to school. Check out this 
scholarship opportunity at www.arsbn.
org.  Applications are available on the 
ASBN website. The completed application 
and all required documents are due to 
ASBN by June 1 of each year.

County of Residence

Location of Nursing Program
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P re s iden t ’ s  Mes sage SANdrA J. Priebe, MSN, rN

The ImporTaNce of
	 	 	 								‘Thank	You’

National Nurses Week is one of the nation’s largest health care events, recognizing the contributions 
and commitments of nurses.  The celebration occurs May 6 through May 12 each year with the actual Nurses 
Day celebrated on May 6.  Nursing Students Day is celebrated on May 8, and International Nurses day 
celebrated on May 12. 

President Nixon proclaimed “National Nurses Week” in 1974 followed by New Mexico signing the first 
resolution to have May 6 declared “National Recognition Day for Nurses.”  The United States Congress 
designated May 6 in 1982 as National Nurses Day with the proposal being signed by President Reagan.  
Florence Nightingale, perhaps our most famous nurse,  is honored by these selected dates; her birth date was 
May 8, which falls within this weeklong celebration.

Each of us should ask the question on an annual basis, “Why am I a nurse?” “Who helped me on this 
wonderful journey?”

My grandmother taught me so much about hand washing, germ theory, commitment and follow through. 
I did not realize the extent of my common sense learning until I started nursing school and recognized my 
grandmother’s theories intertwined into published nursing theories. Then, after graduating from nursing 
school, my professionalism was impacted and developed by Ruth Hamilton RN, Margaret Fielding RN, Marilyn 
Cockran RN, and others.

I know there is a nurse who has made a difference for you and developed you into the professional you are 
today.  Write a note to thank that nurse or his/her family members about the difference that person made in 
your life. 

In our high tech, fast paced informatics world of computers, iPads, blogs, tweets, emails, and Facebook, the 
unusual form of communication today is the written note. In his book A Simple Act of Gratitude, John Kralik 
made writing a thank you note each day his priority.  He stated, “With my thank you notes, I was trying to tell 
people how much their kindness meant to me. As they responded, the same message was reflected back.”

Nurses Day is May 6—write a thank you note to a nurse who has helped you develop your 
professionalism or helped you to become the nurse you are today. Then continue the practice of gratitude 
throughout 2012.

Look for a unique opportunity to thank someone each day for an act of kindness.
As Kralik mentioned in his book, it will all come back to you, reflecting your good!
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Board 
Business

The ImporTaNce of
	 	 	 								‘Thank	You’

2012
BOARD DATES
April 11
Hearings

April 12
Hearings

May 9
Board Retreat

May 10
Business Meeting

June 13
Hearings

June 14
Hearings

July 11
Hearings

July 12
Hearings

August 8-10
NCSBN Annual Meeting, 
Dallas, TX

September 12
Hearings

September 13
Business Meeting

September 26
Nursing: Kaleidoscope of 
Practice Continuing Education 
Workshop, Jonesboro

October 10
Hearings

October 11
Hearings

November 8
Nursing: Kaleidoscope of 
Practice Continuing Education 
Workshop, Arkadelphia

November 14
Hearings

November 15
Hearings

President sandra Priebe Presided over the hearings held on February 8-9.

VOLUNTEERS NEEDED    

Plans for celebrating the 100 year anniversary of the Arkansas State Board of 
Nursing (ASBN) in 2013 are underway, and we need your help.  We are seeking 
volunteers to help research our history.  If you are interested in researching or 
have any information or memorabilia on the ASBN or Nursing in Arkansas during 
its 100-year history, please consider sharing it with the Board office. Contact 
info@arsbn.org or call our office at 501.686.2701.  

The ASBN is planning celebratory events to recognize the 100th anniversary 
milestone.  For more details, check future issues of the ASBN Update and the 
ASBN website in the coming weeks at www.arsbn.org

to begin receiving ASBN information, 
including disciplinary actions, in your 
news feed. Find us at:

https://www.facebook.com/ArkansasStateBoardofNursing

“Like” the ASBN on Facebook

1913 2013

A Century of Nursing Leadership
The Arkansas State Board of Nursing
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ARKANSAS STATE
BoARD of NuRSiNg

1123 South university 
Ave., Suite 800
Little Rock, AR 72204
office Hours: Mon - fri
8:00-12:00; 1:00-4:30
Phone: 501.686.2700
fax: 501.686.2714
www.arsbn.org

All staff members may be
reached via e-mail by using first 
initial and last name@arsbn.org 

ADMiNiSTRATioN

Sue A. Tedford, MNSc, RN
ASBN Executive Director
fred Knight
ASBN General Counsel
Mary Trentham, MNSc, 
MBA, APN-BC - Attorney 
Specialist
Susan Lester, Executive 
Assistant to the Director
LouAnn Walker
Public Information 
Coordinator

ACCouNTiNg

Darla Erickson, CPA
Administrative Services 
Manager

gail Bengal
Fiscal Support Specialist
Andrea McCuien 
Administrative Specialist II 
Sydni Williams
Administrative Specialist II

DiSCiPLiNE & PRACTiCE

Phyllis DeClerk, RN, LNCC
ASBN Assistant Director

Deborah Jones, RN, 
MNSc, - ASBN Program 
Coordinator

Patsy Dooley, 
Legal Support Specialist

Carmen Sebastino
Legal Support Specialist

Patty Smith
Legal Support Specialist

EDuCATioN & 
LiCENSiNg
Karen McCumpsey, 
MNSc, RN, CNE - ASBN 
Assistant Director
Tammy Claussen, MSN, 
RN, CNE - ASBN Program 
Coordinator
Jill Hasley, MNSc, RN 
- ASBN Program Coordinator
Margie Brauer
Licensing Coordinator
Carla Davis 
Licensing Coordinator
Lori gephardt
Administrative Specialist III
Ellen Harwell
Licensing Coordinator
Susan Moore
Licensing Coordinator
Markeisha Phillips  
Licensing Coordinator
Mary Stinson
Licensing Coordinator

iNfoRMATioN 
TECHNoLogy

Carlos Miller, Information 
Systems Coordinator

Daria Carpenter, Licensing 
Coordinator

StAff
DirectOry

Rosa Marie Bradley L16658

Jessica Gonzalez Exam Application

Tonya Humphrey R55602

Victoria Knighten R81020

Amber Sanders R73529

Nathan Shaheed T01220

Angela Shupert L37543

June Elizabeth Sivils L30290

Della Williams L28175

Sally F. Williams L26287

The following names appear on the ASBN records 

for checks returned to the ASBN due to insufficient 

funds. If practicing in Arkansas, they may be in 

violation of the Nurse Practice Act and could be 

subject to disciplinary action by the Board. Please 

contact Gail Bengal at 501.686.2716 if any are 

employed in your facility.

ASBN Notice of 
iNSufficieNt fuNdS

Special Notice 
The Arkansas State Board of 
Nursing has designated this 

magazine as an official method 
to notify nurses residing in the 
state and licensed by the Board 

about information and legal 
developments. Please read this 
magazine and keep it for future 
reference as this magazine may 

be used in hear ings as proof 
of notification of the ASBN 

Update’s contents. Please contact 
LouAnn Walker at the Board 

office (501.686.2701) if you have 
questions about any of the articles 

in this magazine.

BOARD MEMBERS - Standing, L to R:  Debbie Garrett, APN; Terri Imus, RN; Doris Scroggin, RN; Cathleen Shultz, RN; Clevesta 
Flannigan, LPN; Shela Upshaw, RN; Karen Holcomb, RN; Peggy Baggenstoss, LPN
Seated, L to R:  Gladwin Connell, Rep. of the Older Population, Secretary; Sandra Priebe, RN, President; Richard Spivey, LPN, Vice 
President; Cynthia Burroughs, Consumer Rep., Treasurer
Not pictured:  Roger Huff, LPN
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NURSES
FIRST MONTH

PAYMENT PROGRAM

ExpirEs April 30, 2012

ExpirEs April 30, 2012

ExpirEs April 30, 2012

ON SELECT
2012 MODELS
UP TO $500
*See dealer for details.
Expires 4/30/12

501-227-7000   •  www.balehonda.com

SERVICE
DEPARTMENT

NOW 
OPEN
UNTIL 8PM

$30 OFF
ANY MAJOR SERVICE

Must bring coupon

Available On Any Make & Model, plus
FREE CARWASH with any service

FREE 40 Point Inspection

Must bring coupon

Available On Any Make & Model, plus
FREE CARWASH with any service

FREE TIRE ROTATION
w/purchase of an oil change

Must bring coupon

Available On Any Make & Model, plus
FREE CARWASH with any service

10 Colonel Glenn Court • Little Rock, Arkansas 72210
Sales hours: Mon-Sat  8:30am-8pm; Sun  1pm-6pm
Service hours: Mon-Fri  7am-8pm; Sat  8pm-4pm; Sun Closed

SERVICE SPECIALS

30K, 60K, 90K, etc.

In the fields or the suburbs.
In the chicken houses or the downtown lofts.

With nearly one in every four Arkansans belonging to 
a Farm Bureau family, chances are you can find one of 
our members anywhere.

Furthermore, the diversity of our members is a 
direct result of the diversity of benefits we offer. 

An advocate at the Capitol or affordable insurance.
A discount on a new vehicle or a college scholarship.

We really do have something for everyone.

Where 
membership 
matters.

®

www.arfb.com

www.facebook.com/arkansasfarmbureau

twitter.com/arfb

www.youtube.com/arkansasfarmbureau
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continued on page 12

Growing up, I spent many summers 
at Lake Conway with my grandparents. 
It was during these early years that I 
developed my initial love for gardening. 
Countless unforgettable experiences were 
created as I toiled alongside Granny and 
Grandpa to cultivate the soil and nurture 
a variety of plants. The garden was an 
eclectic mix of practicality and beauty 
with a diverse array of vegetables, fruits 
and flowers. I was blessed to be born into 
a family of avid gardeners; Granny was 
well known for her green thumb and 
ability to root magnificent flowers and 
fruit trees from a stick she stuck in the 
ground. Grandpa could make anything 
sprout from a clump of dirt.

 Notwithstanding my lineage, garden-
ing did not come naturally to me. My 
thumb was definitely not green and a 
stick was still a stick no matter how long 
I left it in the ground. However, I am con-
tinuously drawn to the ethereal beauty of 
a garden’s first bloom as the sun warms 
the soil and sparks a new cycle of growth. 
I view the gardening experience as a 
venture where aspiration and the hope of 
achievement meet inspiration. Gardening 
isn’t about just growing things in the soil; 
it is the growth process itself. To expand 
my familiarity with and meet the chal-
lenges of gardening, I attempt to learn as 
much as I can about each flower or veg-
etable I attempt to grow. Once I acquire 
the right combination of knowledge — 

and there is sufficient sun, soil and water 
— through cultivation and love, I am on 
the road to a beautiful productive garden. 

As my garden has evolved over the 
years, I have learned that often simple 
pleasures allow me to savor life to its 
fullest. Many of the rich and compel-
ling experiences with my grandparents 
are translatable into enduring life les-
sons — such is the case with continu-
ing education. 

Similar to a garden, nurses represent 
an eclectic mix of professionals with an 
assorted array of varying levels of educa-
tional preparation, scope of practice and 
work experiences. Nursing, like garden-
ing, is a growth process — our work 
settings and practice experiences cultivate 
critical thinking skills. 

As I nurture my garden each year, 
there are many occasions when it is ben-
eficial for me to reflect on why I continue 
to gravitate toward certain challenging 
aspects of this activity (strawberries have 
always been my greatest nemesis), but 
the love of gardening (and strawberries) 
motivates my interest. 

Likewise, it is frequently beneficial 
to reflect on why nurses are required to 
complete continuing education hours. 
Just as a gardener is tasked with acquir-
ing the tools necessary for cultivation, 
nurses are tasked with acquiring the tools 
for continued educational growth as the 
nursing profession evolves. 

I was recently asked why the ASBN 
did not eliminate the requirement for 
continuing education hours or require 
less hours. Since she had been a nurse 
for so long, the nurse said she felt it 
was a waste of time to do continuing 
education activities. This question pro-
vides a good opportunity for reflection.

The ASBN is mandated by Arkansas 
statute to ensure the continued safe and 
competent practice of licensees. This 
mandate facilitates the Board’s mis-
sion to safeguard the life and health of 
its citizens. Completion of continuing 
education activities is a way for nurses 
to obtain current information and 
education that is directly applicable to 
their respective area of practice. Active 
licensed practical nurses, registered 
nurses and advanced practice nurses in 
Arkansas must complete the continuing 
education requirement by one of three 
methods prior to each bi-annual renew-
al; a) 15 contact hours of appropriately 
accredited practice-focused activities, or 
b) Hold a current nationally recognized 
certification/recertification, or c) com-
plete a minimum of one college credit 
hour course in nursing with a grade of 
C or better during licensure period. 

Legislative mandates regarding 
evaluation of competency vary from 
state to state. There are many approach-
es among the different state boards of 
nursing including required practice 

“The	love	of	gardening	is	a	seed	once	sown	that	never	dies.”
  Gertrude Jekyll

for Continuing EduCation
Cultivating	a	Love

Karen McCumpsey, MNSc, RN, CNE, 
ASBN Assistant Director
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hours, retesting, portfolio development 
or various other methods. The most 
widely accepted method is the require-
ment for continuing education (reported 
as contact hours). The Journal of Continu-
ing Education in Nursing: Continuing Com-
petence for the Future recently conducted 
the 23rd annual survey of state boards 
of nursing. The survey reported fall 2010 
data reflecting state boards of nursing 
continuing education licensure require-
ments for nurses renewing a license or 
reentering into practice. 

The survey identified that 63 percent 
of the states have established varying 
requirements for continuing education 
contact hours for licensure renewal. Of 
these states, approximately 88 percent 
mandate higher continuing education 
contact hour requirements than Arkan-
sas with the majority of the states requir-
ing between 20 - 30 contact hours. There 
are 6 percent of the states that mandate 
less continuing education contact hour 
requirements than Arkansas and 6 per-
cent of the states that mandate continu-
ing education contact hours that are 
equivalent to Arkansas’ 15 contact hours. 
The survey identifies that of the states 
that require continuing education hours, 
the majority of these states require 
MORE hours than Arkansas. How does 
our garden grow?

As I write this article, it is winter and 
the cold windy day makes it difficult 
to focus on gardening. However, I have 
noticed the first daffodils peaking out 
through the leaves that have piled up in 
my yard and I am reminded that garden-
ing is an ongoing process that requires 
constant attention. When my garden is 
untended, weeds begin to emerge.

Just as I have learned from my family 
and friends’ garden experiences, nurses can 
learn from the experiences of other nurses. 
Case studies can provide an opportunity to 
examine factors in decision making.

Case Study 
Nurse K renewed her nursing license via the 

online renewal application form. She declared 
her compliance with the required continuing 
education by listing the required continuing ed-
ucation hours, totaling fifteen. A random audit 
was conducted, and she was required to submit 
photocopies of original certificates of completion, 
as identified on her renewal application form, to 
the ASBN within a specified time. ASBN sent 
an audit letter to the last known address she 
provided to the board. Nurse K did not reply. A 
second audit notice was mailed to Nurse K. She 
did not reply. Nurse K was subsequently issued 
a Letter of Reprimand (disciplinary action) 
with stipulated conditions including continuing 
education hours and a late fee for each contact 
hour that requirements were not met. She did 
not reply to the Letter of Reprimand nor did she 
comply with the stipulated conditions. Nurse K 
was in noncompliance with the Board ordered 
stipulations of her disciplinary action and was 
notified that a formal hearing was scheduled. 
Nurse K did not contact the Board nor did she 
attend the hearing. Her license and privilege 
to practice was suspended. Several months 
later, Nurse K’s employer contacted ASBN. The 
employer identified that Nurse K’s license was 
suspended, yet she had been working as a nurse.

Case Study Discussion
The ASBN Rules, Chapter 2: Licensure 

delineates in Section XI that a licensee, whose 
address changes from the address appearing 
on the current license, shall immediately notify 
the Board in writing of the change. Nurse K 
should have completed an Address Change 
form, located at www.arsbn.org, and submit-
ted it to the ASBN. Random audits of licensees 
for compliance with the continuing education 
requirement are conducted. A licensee that 
is audited is required to provide copies of the 
original certificate of completion of the continu-
ing education during the twenty four months 
immediately preceding the renewal date. The 
ASBN mailed the audit letter and subsequent 
letters to the address that Nurse K had on file 

with ASBN. Nurse K had moved and did not 
notify ASBN as mandated by Arkansas statute. 
This is a perfect example of the consequences 
for failure to notify ASBN of an address change. 
Subsequently, Nurse K’s failure to comply with 
continuing education requirements resulted in 
further disciplinary action. 

There has been tremendous effort 
aimed at educating nursing professionals 
regarding continuing education require-
ments. ASBN has prepared multiple 
articles that appear in the ASBN Update, 
in addition to information located in the 
Nurse Practice Act and Rules. And there is 
a wealth of information available on the 
website. Despite the seeds of information, 
there are multiple cases where an Arkansas 
nurse’s license is suspended. 

It perplexes me that board action must 
be taken on a nurse’s license or privilege 
to practice for failing to obtain continuing 
education hours.

Cultivation of a love for gardening 
requires year round consideration. Cultiva-
tion of a love for continuing education 
requires the fertile soil of open minds, 
receptiveness to fresh ideas and planting 
seeds of new information. Continuous 
watering of the seeds of knowledge allows 
growth of roots and subsequently the 
enjoyment of growth though expanded 
critical thinking skills.

I want to extend accolades to the Ar-
kansas nurses who seek to cultivate their 
continuing education experiences. May 
you continue to reap the benefits of blos-
soming knowledge one magnificent petal 
at a time.

Reference
Yoder –Wise, P. ( 2012). State and Certify-
ing Boards/Associations: CE and Compe-
tency Requirements
The Journal of Continuing Education in Nurs-
ing: Continuing Competence for the Future 
43, 1, 4-6.

Continued from page 11

12
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In ORDER TO EFFECTIVELY DEAL 
WITH the abuse of substances among 
health care professionals it is first neces-
sary to understand the components of 
addiction. The word addiction is often 
used as an umbrella term to describe a 
group of problems that can be broken 
out into drug addiction, alcoholism, 
substance use disorder and chemical 
dependence. All of these terms describe 
an addiction to brain-rewarding chemi-
cals. Increasingly, addiction is also used 
to describe many pleasure-producing 
and compulsive behaviors. Members 
of Alcoholics Anonymous (AA), which 
is an international mutual-aid move-
ment whose primary purpose is to 
stay sober and help other alcoholics 
achieve sobriety, call addiction a cun-
ning, baffling and powerful disease.

Etiology
Drugs that are often abused are gener-
ally classified into different categories 
including:
• narcotics: opiates such as fentynal, 

hydromorphone, hydrocodone, 
oxycodone

• cannabinoids: marijuana
• depressants: ethanol, barbiturates, 

benzodiazipines
• stimulants: nicotine, amphetamines 

and cocaine
• hallucinogens: lysergic acid diethyl-

amide or LSD and ecstasy
• inhalants: toluene and nitrous oxide
• hypnotic anesthetics: propofol or 

Diprivan

These substances, along with alco-
hol, can produce a feeling of plea-
sure, relaxation or relieve negative 
feelings (Feltenstein & See, 2008). 
As the dependence or addiction pro-
gresses the benefits of using sub-
stances diminish and more drugs or 
alcohol are needed to feel the same 
level of pleasure.

Vulnerability to drug addiction and 
alcoholism depends on the indi-
vidual. Both are believed to have 
a genetic component that is influ-
enced by environmental and social 
factors. The more risk factors a per-
son has, the greater the chance that 
the use of alcohol and drugs will 
result In addiction. The National 
Institute of Drug Abuse estimates 
that genetic factors account for 40 to 
60 percent of a person’s vulnerability 
to addiction. The estimate includes 
the projected effects of environment 
on gene expression and function 
(NIDA, 2008).

Other factors that can lead to addic-
tion include the age when drug or 
alcohol use begins and the route of 
administration.

A human brain is more vulnerable 
during the developmental stages, 
which continues into adulthood. 
Therefore, using mind-altering sub-
stances in childhood or adolescence 
interferes with the normal develop-

ment of brain function as well as 
other delicate systems.

Using mind-altering substances 
through injection or inhalation has 
an even stronger and more immediate 
effect. The brain receives a significant 
and often deadly jolt of stimulation 
which alters the brain neurochemistry. 
However, ingestion will at least give the 
body time to metabolize the substance 
and lead to a somewhat mitigated influ-
ence on the central nervous system. For 
nurses, the long hours, extra shifts, staff-
ing shortages and shift rotations pose 
a unique challenge. The ready avail-
ability of medications and issues with 
the administration of narcotics can be 
liabilities for some nurses as well.

Overall risk factors, especially those 
that tend to make all individuals more 
susceptible to developing a substance 
use disorder have been divided into 
general categories. These include:

Psychological factors:
• depression
• anxiety
• low self-esteem
• low tolerance for stress
• other mental health disorders (such 

as learning disabilities)
• feelings of desperation
• loss of control over circumstances 

in one’s life
• feelings of resentment

SUBSTANCE USE, ABUSE AND ADDICTION
PArt 1 Of 2

continued on page 15
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Nurses who work in or have con-
tact with long-term care facilities may 
already be familiar with the phrase “cul-
ture change,” which is the name used to 
describe a national movement to recre-
ate the care of older adults according to 
person-directed values such as choice, 
dignity, respect, self-determination and 
purposeful living. The tenets of culture 
change are taking root in a growing 
number of nursing homes and assisted-
living facilities across the state, assisted 
by the participants in a pilot program 
of the Arkansas Foundation for Medical 
Care’s Arkansas Innovative Performance 
Program (AIPP).

In practice, culture change means 
making large and small changes in all 
aspects of nursing home residents’ care 
— from how staff members commu-
nicate with one another to when and 
how food is served in the dining room 
to how much choice residents have over 
aspects of their daily lives, such as how 
their rooms are decorated, when they 
go to sleep and wake up, and when 
they can have snacks or a bath. Culture 
change is more than a physical trans-
formation of the nursing home — it is 
an emotional and psychological way of 
looking at the home in which residents 
live, their families visit and staff mem-
bers work. The ultimate goal is to im-
prove outcomes for both residents and 
direct-care staff without significantly 
raising the cost of care.

Studies of culture change show it 
does work: Residents of homes that 

have implemented culture change 
strategies are better satisfied and more 
engaged and are less likely to be re-
strained or spend most of their time in 
a bed or chair, among other benefits.1 
Nursing homes that have been practic-
ing culture change for at least two years 
show a small but significant increase in 
occupancy and an increase in revenue 
per bed.2

In Arkansas, AIPP’s culture change 
program works to spread the imple-
mentation of culture change statewide 
through a “train-the-trainer” concept: 
AIPP’s specialists work with a small 
group of nursing homes around the state 
for one year, and then staff members 
of those homes work to mentor other 
homes in their area. In the first year 
(2010-2011), 15 nursing facilities and 
three assisted living facilities began the 
process. The 2011-2012 group includes 
10 nursing homes and one assisted liv-
ing facility.

In addition, AIPP hosts monthly con-
ference calls and statewide training semi-
nars about culture change that are open 
to all nursing homes. Culture change 
specialists also maintain a blog, www.ar-
kansasculturechange.com, that spotlights 
best practices and success stories from 
around the state. The main AIPP website, 
http://aipp.afmc.org, includes links to 
the Culture Change Artifacts tool, a self-
assessment rubric that allows nursing 
home staff to measure their progress to-
ward creating a resident-centered home, 
as well as a list of tools that provide sug-

gestions for concrete ways to accomplish 
culture change. One of these is a train-
ing tool called the “Basic Blueprint for 
Implementing Culture Change,” which 
includes instructions, suggested best 
practices and other relevant information 
based on the experiences of the AIPP 
culture change program.

The AIPP program emphasizes ele-
ments of culture change that traditional 
facilities can adopt with their existing 
physical plants and without extensive 
modifications. One issue brought up by 
long-term care facility staff members was 
they hesitated to make changes for fear of 
regulatory repercussions. Carol Shockley, 
state survey agency director, began joining 
in the monthly conference calls to answer 
regulatory concerns, and AIPP works with 
homes to come up with ways to make 
changes while remaining in compliance. 
During the first year of the pilot program, 
participants experienced no compliance 
issues related to the new culture change 
practices. In fact, many surveyors were 
excited about and impressed with the 
changes they saw.

For more information about AIPP’s 
culture change program, contact AIPP by 
calling 501- 212-8602 or 877-375-5700 
(toll-free) or by emailing aipp@afmc.org. 

References:
1. Pioneer Network. Positive Outcomes 
of Culture Change Web page. Available 
online at: http://www.pioneernetwork.
net/Providers/Case/10111
2. Elliot AE. Occupancy and revenue 
gains from culture change in nursing 
homes: A win-win innovation for a new 
age of long-term care,” Seniors Housing & 
Care Journal, 2010;18(1):61–76.

Changing “Culture,” 
ChANgiNg LiveS

Betty Bennett, RN, AIPP Director
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Behavioral factors:
• use of other substances
• aggressive behavior in childhood
• conduct disorder (such as anti-

social personality disorder)
• avoidance of responsibilities
• impulsivity and risk-taking behavior
• alienation and rebelliousness (such 

as reckless behavior)
• school-based academic or behav-

ioral problems (including dropping 
out, involvement

• with the criminal justice system or 
the first illegal use at an early age)

• peers using alcohol and drugs
• social or cultural norms’ acceptance 

of alcohol and drug use
• poor interpersonal relationships

Social factors:
• condoning the use of drugs and 

alcohol
• expectations about the positive 

effects of the drugs and alcohol
• access to or an availability of drugs

Demographic factors:
• male gender
• inner city or rural residence com-

bined with a low socio-economic 
status

• lack of employment opportunities

Family factors:
• use of alcohol and drugs by parents, 

siblings or spouse
• a family dysfunction such as incon-

sistent discipline
• a lack of positive family rituals and 

routines
• poor parenting skills
• family trauma (such as a death or 

divorce) 

Genetic factors:
• inherited genetic predisposition to 

alcohol or drug dependence

• deficits in natural neurotransmitters 
such as serotonin

• an absence of aversive reactions 
such as flushing or palpitations 
(Sullivan & Fleming, 2008)

Reprinted with permission from the 
National Council of State Boards of Nursing.

PArt 2 will be in the June 2012 
ASBN Update

PENDING AD SPACE

Substance Use, Abuse and Addiction, continued from page 13
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Upon review of the Nurse Practice 
Act and Rules, the ASBN will only re-
quire that Advanced Practice Nurses 
(APNs) with Prescriptive Authority 
have one physician listed on their 
Collaborative Practice Agreement 
(CPA). As long as one physician is 
willing to be available for consulta-
tion and referral, you do not need to 
list more than one. 

If you practice at different locations 
or on different hospital units, you 
may need to have more than one 
CPA on file. For example, if you work 
at “Clinic A” and “Clinic B,” and the 
physician(s) at each clinic does not 
work at the other clinic, you need 
to submit a CPA and collaborat-
ing physician for each practice site. 
Another example is if you  work at 
a hospital on its oncology unit and 
its burn unit, you would need a CPA 
for each unit since the physicians for 
these units will not likely care for the 
other unit’s patients (they will not 
have access to the other unit’s charts 
for quality assurance monitoring or 
be available for consultation and re-
ferral for the other unit’s patients). 
Therefore, you would submit a CPA 
and Quality Assurance Plan for each 
practice site or unit. This will take a 
bit of judgment on your part whether 
or not you need additional CPAs, but 
you are welcome to contact us with 

questions. Some health care facilities’ 
policies require that APNs list all of 
the physicians on their CPA, which is 
fine to continue.

You can find more information in 
Chapter 4 of the Rules under the Pre-
scriptive Authority section and in 
the Nurse Practice Act in the 17-87-
310 Prescriptive Authority section. 
An excerpt from the Chapter 4 Rules 
regarding CPAs:

Submit a current collaborative prac-
tice agreement with a physician who is 
licensed under the Arkansas Medical 
Practices Act, §17-95-201 et seq., and 
who has a practice comparable in scope, 
specialty or expertise to that of the ad-
vanced practice nurse. APNs who will 
prescribe controlled substances shall seek 
a collaborative practice with a physician 
who has an unrestricted DEA registra-
tion number. The collaborative practice 
agreement shall include, but not be lim-
ited to:

a. Availability of the collaborating 
physician(s) for consultation or 
referral or both;

b.  Methods of management of the 
collaborative practice, which 
shall include the use of protocols 
for prescriptive authority;

c.  Plans for coverage of the health 
care needs of a client in the emer-

gency absence of the advanced 
practice nurse or physician;

d. Provision for quality assurance; 
and

e. Signatures of the advanced prac-
tice nurse and collaborating 
physician(s), signifying mutual 
agreement to the terms of the 
collaborative practice.

Submission of Collaborative
Practice Agreement to the ASBN:

APNs should submit a copy of their 
Collaborative Practice Agreement 
(and Quality Assurance Plan) to the 
ASBN. Previously, the original docu-
ments were required. The original 
documents should remain with the 
APN and the collaborating physician. 

Just a friendly reminder  for APN li-
censure renewals (with Prescriptive 
Authority), please fax or mail the 
ASBN a copy of the CPA prior to the 
expiration date of the license. The 
reason for doing this is to trigger the 
APN to review the CPA for any need-
ed changes. 

For questions about Collaborative 
Practice Agreements, contact Ellen 
Harwell (Licensing Coordinator) or 
Jill Hasley (Program Coordinator for 
APN Practice).

UPDATE FOR APNs wITH PRESCRIPTIVE AUTHORITy

Jill Hasley, MNSc, rN, ASBN Program Coordinator

CollaborativE PraCtiCE agrEEMEnt
PhySiCiAN REqUiREMENT:
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UPDATE FOR APNs wITH PRESCRIPTIVE AUTHORITy

 According to the American Cancer 
Society, cancer related deaths are down in 
the United States, due in part, to lifestyle 
changes, better screening and better 
treatments. It doesn’t take a nurse, doctor 
or scientist to notice we’re on the wrong 
track when it comes to health in this 
country. So a decrease in cancer-related 
deaths is wonderful news we all could use.

But in my own practice as a family 
nurse practitioner over the past 25 years, 
I have seen an increase in certain types of 
cancer, particularly liver, pancreas, kidney 
and thyroid cancers. After a little research, 
I found this has also been the trend na-
tionally, with significant increases over the 
last two decades.

Cancer is affecting more and more 
families. The question is why?

Peer-reviewed science shows alarm-
ing links between toxic chemicals 
Americans are routinely exposed to and 
many of the negative health trends we’re 
experiencing. Toxic chemicals are linked 
to various health problems such as 
breast, prostate and childhood cancers 
as well as infertility, learning and devel-
opmental disabilities.

Childhood cancers are on the rise and 
so are learning and developmental dis-
abilities. I have seen a dramatic increase 
in learning difficulties in the last few de-
cades. The links between toxic chemicals 
and damage to the brain are well docu-
mented. Certain chemicals like flame-
retardants found in pillows and couches, 
and pesticides are known to change and 
damage the developing brain.

Even more alarming is that regardless 
of where you live in this country, we’re 
all exposed to toxic chemicals every day. 
In Arkansas, we have many communi-
ties that face elevated rates of chemical 
exposure. Often, those communities are 
low-income and communities of color. 

But just because you live in a rural 
area like me doesn’t mean you’re some-
how safe. Under federal law, there are 
no health and safety requirements for 
chemicals before they are allowed on 
the market. The result can be seen in the 
water bottle you drink from (hormone-
disrupting bisphenol-A), the wrinkle-free 
shirt you’re wearing (cancerous formalde-

hyde) and the couch you sit on (neuro-

toxic flame-retardants). 

It’s the Wild West when it comes to 

chemicals in this country, and we need 

leadership to get us back on the right 

track. A bill in Congress called the Safe 

Chemicals Act is sitting before our Senator 

John Boozman. 

This bill would take enormous steps 

to protect public health in this country 

and would prevent unnecessary expo-

sures to chemicals. Even more encour-

aging, the bill shows us we don’t have 

a false choice between protecting our 

families from harmful chemicals and a 

vibrant economy. 

The Act would simultaneously reduce 

our exposure to toxic chemicals in our 

homes and workplaces, while encourag-

ing the production of new, safer chemi-

cals. We have the opportunity to reinvigo-

rate our chemical industry at a time when 

we could use new manufacturing and job 

creation. 

It is my hope that our Senators Booz-

man and Pryor will support the Safe 

Chemicals Act when it comes to a vote. I 

will continue to celebrate the American 

Cancer Society’s news that cancer-related 

deaths are down, but I will also spread the 

word on the importance of passing the 

Safe Chemicals Act. 

As a health professional, I am dedicat-

ed to preventing disease before it occurs. 

We have the opportunity to do just that, 

and I hope we can seize this opportunity. 

Susan Gateley, rN

Protecting Arkansas Families
from Toxic Chemicals
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Through my work on the board of the Na-
tional Association of School Nurses (NASN), 
I had the opportunity to visit Capitol Hill and 
meet with my members of Congress and their 
staff. As NASN’s Arkansas board director, I 
joined nursing leaders from across the nation 
for the annual three-day winter board meeting. 

Time was allotted prior to the board meet-
ing to learn about the NASN 2012 legislative 
priorities and the advocacy strategies to ad-
vance the goals of school nursing. The board 
gathering concluded with NASN’s annual 
Hill Day, which meant school nurses were 
being heard in approximately 140 different 
meetings over a five hour period. 

I discussed NASN’s legislative priorities, as 
well as some of the nursing concerns in Ar-
kansas, with Senator John Boozman (R-AR) 
and his staff, as well as the health and educa-
tion staff from both Senator Mark Pryor’s 
office(D-AR) and Congressman Tim Griffin’s 
(R-AR-2nd) office.

As a school nurse professional, I was able 
to use my voice to advocate for the following 
priorities: 
• support for the Student-to-School Nurse 

Ratio legislation (S. 2047/H.R.2229), 
which would provide demonstration grants 
to local educational agencies to lower the 
ratio of students to school nurses in public 
K-12 schools and evaluate its effectiveness 
in improving educational achievement

• support for inclusion of specialized in-
structional support personnel throughout 
legislative language in the reauthorization 
of the Elementary and Secondary Educa-
tion Act, which would reaffirm the essential 
role school nurses play as a critical link to 
school success for many students 

• support for the “School Access to Emergency 

Epinephrine Act” (S. 1884/H.R. 3627), 
which would provide states with incen-
tives to require elementary and secondary 
schools to maintain and permit school per-
sonnel to administer epinephrine at schools
At the conclusion of my Hill meetings, I 

also encouraged the Arkansas congressional 
delegation to join the Congressional Nursing 
Caucus. At a time when critical budget and 
policy decisions will determine the future of 
schools’ health, and wellness programs in 
Arkansas and the rest of the country, it was 
essential to emphasize to our lawmakers the 
need for their continued support of school 
nursing. School nurses can’t expect others to 
speak on their behalf --they are willing to step 
out of their comfort zone and get involved. I 
hope you will take a moment to call or email 
your local, state and federal legislators and 
educate them about the value of nursing and 
explain the issues affecting our practices.

Let’s all make a pledge to never say, “I’m 
just a nurse.” Nurses in Arkansas are essential 
to the public health of citizens and are criti-
cal in addressing the health needs of school 
children. In addition, nurses are voters, and 
members of Congress need to be reminded 
of that fact. 

If you are not a member of any nursing 
organization, I encourage you to become 
one. The Arkansas School Nurses Asso-
ciation started in the early 1980s, and the 
Arkansas Nurses Association is celebrating 
its 100-year anniversary this year. At the 
national level, NASN advances the specialty 
practice of school nursing to improve the 
health and academic success of all students. 
NASN embraces a diverse membership and 
acknowledges that each member is valuable 
and brings a unique perspective and contri-

bution to its mission. Joining NASN ensures 

your voice will be heard on Capitol Hill and 

beyond. In addition, the American Nurses 

Association (ANA) has a new chief programs 

officer, Amy Garcia, MSN, RN, CAE. She is 

the former executive director of NASN and 

has carried her school nurse experience with 

her to ANA.

ASNA will host its annual summer school 

nurse conference July 24, 2012, at Arkan-

sas Children’s Hospital. The conference 

will highlight heat-related conditions, the 

new guideline on concussions and School 

Emergency Triage Training (SETT). For 

information and registration on the summer 

conference, go to www.arksna.com. Look 

for information on ARNA’s 100th Birthday 

Celebration and annual conference at www.

arna.org.

NASN’s 44th Annual Conference is June 

23-26, 2012, at the San Francisco Marriott Mar-

quis. For more details, go to www.nasn.org. 

It is often said that power is in numbers. 

Did you know there are 51,003 licensed 

nurses in the Arkansas State Board of Nurs-

ing? This number does not reflect the retired 

nurses who no longer keep an active license, 

nursing students who are waiting to take 

NCLEX®, or students who are attending nurs-

ing school. Therefore, these 51,003 individu-

als who are practicing nursing in Arkansas, 

plus the others, can speak with a strong voice 

to let policymakers know they are more than 

“just a nurse.” I challenge you to learn that 

when you let the right ears hear that school 

nurses are making a difference in improving 

the health of Arkansas children and their 

families, they will listen. Join me in making 

our voices heard!

Who’s Listening
to School Nurses?

Kathey M. Haynie, MSN, rN, NASN Board of Director, ASNA 
President 2007-2010, Little Rock School District School Nurse



2012 Nursing Compassion & 2012 Nurse Educator
of the Year Awards Ceremony — June 9th

New Time. New Place. New Award.
Mark your calendar and reserve your table today!

The Sixth Annual Nursing Compassion Award and the First Annual Nurse 

Educator of the Year awards are being presented, this year, at the beautiful 

Wildwood Park for the Arts, in Little Rock, on Saturday, June 9, 2012.

The winners are being chosen from nominations submitted across the state. 

Finalists and winners will be announced at an exciting sit down luncheon in the 

Park’s dining room. Finalists and winners will take home very nice prize packages 

and their stories will be published in the ASBN Update magazine.

A limited number of tables for ten are available for purchase for employers, co-workers 

and families wishing to attend in support of their Nominee.

Expect plenty of excitement including the awarding, at the event, of a Honda 

Civic EX automobile from Bale Honda to one lucky ticket holder!

 This is the first year for the “Nurse Educator of the Year” Award. A winner and finalists 

will be selected from Nominees representing every nursing school in Arkansas. If you 

haven’t already submitted your choice for this year’s award please do so today! 

Don’t miss this great once-a-year celebration of the compassion of Arkansas Nurses 

and the dedication of Arkansas Nurse Educators. For complete details and to purchase 

tickets please call Suzanne Ramsel at Publishing Concepts, Inc. (501) 221-9986 

extension 101 or 800-561-4686. Proceeds benefit scholarships for Arkansas Nurses.

Mark your Calendar today! Don’t miss these special events for Arkansas Nurses.
n  2012 Nursing Compassion Award- June 9, 2012
n  2012 Nurse Educator of the Year- June 9, 2012
n  9th Annual Nursing Expo- December 1, 2012

Events sponsored by Publishing Concepts, Inc., 
Farm Bureau Arkansas and Bale Honda.
Proceeds benefit nursing scholarships.

June  2011 Volume 15  Number  3

P u b l i c a t i o n  o f  t h e  A r k a n s a s  S t a t e  B o a r d  o f  N u r s i n g

www.arsbn.org

CONGRATULATIONS

Elaine Peterson, RN

Crossroads

Medical Clinic

Nursing Compassion 
Award Winner
Elaine Peterson, RN

Publishing 
ConCePts, inC. 
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Your life is busy.  Mineral make up is healthy 
for your skin, quick and easy to use.  You can 
even sleep in it without clogging your pores.

NATURAL
MINERALS

A PORTION OF YOUR PURCHASES HELP EDUCATE 
NURSES. Visit our web site for monthly specials and to 
find your perfect shade today at Myjestore.com/11668.

To order other high quality home spa products from Jordan Essentials, 
go to www.jordanrep.com/11668 or www.jordanessentials.com and 
choose consultant #11668 for purchase. 
Portions of the proceeds go to Think About 
It Nursing Scholarship Fund. All products 
are made in America!

W W W.JOR DA N E S SE N T I A L S.COM

Enjoy beautiful healthy skin with 
botanical easy to use Mineral 
Make up from Jordan Essentials.

hinkNurse
Scholarship Fund
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even sleep in it without clogging your pores.

NATURAL
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A PORTION OF YOUR PURCHASES HELP EDUCATE 
NURSES. Visit our web site for monthly specials and to 
find your perfect shade today at Myjestore.com/11668.

To order other high quality home spa products from Jordan Essentials, 
go to www.jordanrep.com/11668 or www.jordanessentials.com and 
choose consultant #11668 for purchase. 
Portions of the proceeds go to Think About 
It Nursing Scholarship Fund. All products 
are made in America!

W W W.JOR DA N E S SE N T I A L S.COM

Enjoy beautiful healthy skin with 
botanical easy to use Mineral 
Make up from Jordan Essentials.

hinkNurse
Scholarship Fund

reserved for Nursing compassion nominees
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The Arkansas State Board of 
Nursing has received inquiries 
regarding a decision made by 
the Commission of Accreditation 
(COA) that accredited providers 
or approved providers must cease 
awarding continuing education 
contact hours for retraining of 
advanced courses such as ACLS, 

PALS and NRP after June 1, 2011.  
Awarding contact hours for initial 
ACLS, PALS and other advanced 
courses is still permitted.

Though this decision by the COA 
took effect June 1, 2011, the ASBN 
IS continuing to allow 10 contact 
hours of nursing continuing edu-

cation per advanced course com-
pleted (i.e. ACLS/PALS/NRP, etc.) 
whether the nurse receives the ini-
tial training or retraining during 
current licensure period as long as 
the course is an American Heart 
Association taught course.  If need-
ed, the ASBN reserves the right to 
revisit this decision in the future.

As the largest employer in Hot Springs and three-
time large-company Gold Award recipient and 
ambassador to the Arkansas Governor’s Work 
Life Balance Award, St. Joseph’s Mercy provides 
health care services for residents of Hot Springs 
and surrounding communities. With 24 clinics 
across five counties, St. Joseph’s Mercy offers a 
variety of health care positions tailored to fit the 
needs of co-workers. For more information on 
positions available at St. Joseph’s Mercy, log on 
to www.SaintJosephs.com

Healing 
the sick
Is a work 
of Mercy

Join Our Talent Network
http://www.jobs.net/jobs/mercy/join
Contact us at:  StJosephsHR@Mercy.net

St. Joseph’s Mercy Health System
300 Werner Street • PO Box 29001

Hot Springs, AR  71903

CoNTiNUiNg EdUCATioN CREdiT iS ALLoWEd
FOR INITIAL TRAINING/RETRAINING OF ACLS/PALS/NRP

Lori Gephardt, Administrative Assistant III

Free Subscription to
StuNurse magazine!

e d u c a t i o n / e m p l o y m e n t
nationwide

OPPO H LFOR NURSING DEGREE HOLDERS

Thinking Outside the Box:COMBINING CARINGAND TECHNOLOGY

E D I T I O N  1 2 Reaching every nursing student/school in America

WEST EDITION

April 2009

w w w . S t u N u r s e . c o m    1

e d u c a t i o n / e m p l o y m e n t

nationwide

MAKE YOUR EDUCATIONAL
JOURNEY SMART

Reaching every nursing student/school in America

The Art and Science of Crafts

TREATMENT OF PHYSICAL

AND COGNITIVE DISABILITIES

E D I T I O N  1 3SEPTEMBER 2009

Do you know someone who is a 
student nurse, or someone 

considering a nursing career?   Then 
let them know about the StuNurse 
magazine.  A subscription to the 

StuNurse digital magazine is FREE and 
can be reserved by visiting 

www.StuNurse.com and clicking on 
the Subscribe button at the upper 
right corner. Educators... let your 
students know they can subscribe 

free of charge! 

AW
RS
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a N d  M e a S u r i N g  t u b e r c u l i N  S k i N  t e S t S
Assistive personnel may apply and 
measure tuberculin skin tests provided 
the following requirements are met.

1. The assistive personnel work 
under the supervision of a 
Registered Nurse employed by the 
Arkansas Department of Health.  

2. The assistive personnel 
satisfactorily completes a course 
in applying and measuring 
tuberculin skin tests that includes:
• Five rights of medication 

administration

• Criteria for tuberculin testing
• Technique for administering 

antigen
• Measuring & documenting 

negative and reactive skin tests
• Criteria for immediate 

reporting of results to the 
nurse

• Minimum of 20 observed 
applications and 20 observed 
test measurements & 
documentations.

3. The assistive personnel 
contact the RN for direction in 

determining if a tuberculin test is 
warranted when new contacts are 
identified. 

4. The assistive personnel notify the 
RN of any reaction. 
 

5. Competency is periodically re-
evaluated and documented by the 
supervising RN.

Approved November 13, 2003

As we celebrate 100 years of care, love and hope, Arkansas Children’s Hospital is 
deeply grateful for the nurses who make this milestone possible. This Nurses Week, 
we thank you for your dedication and commitment to every child who has entered  
our doors during the last century and every child who will benefit from your care  
in the next one.

 Home Health

Little Rock  •  Hot Springs  •  Russellville  •  Fayetteville

  RNs and LPNs : 
 We’re hiring!

Since 1993, Care IV Home Health has proudly provided quality 
home health services to the state of Arkansas. Join us today!

NOW HIRING:

uRN Director: F/T Director needed in Little Rock. Medicare / 
Medicaid / Home Health exper. req. Management experience
with strong interpersonal skills important. Excellent benefits, 
generous accrued PTO, company-matching 401k, and more!

uRNs & LPNs: Private Duty Shifts open in areas such as Little Rock, 
Conway, Maumelle, Sherwood, Lonoke, Austin, Mabelvale, Hot Springs, 
Malvern, Russellville, Dover, Ozark, Ft. Smith, Farmington, and more!
One Patient / One Nurse. Training & Benefits avail.

To apply, visit: www.care4.com
Ph: 501-686-2420 / (888) 731-CARE

Email: nkustoff@care4.com
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RESERVED FOR
CELIA BANTING

Mark the Day

1/6 th page ad
uams review
nursing
register today

register
 TodayEarly 

Reservation 
Discount

34th Annual Family 
Medicine Intensive 

Review Course 
May 18-20, 2012 • UAMS, Little Rock
Pain Management in Primary 

Care Pre-Conference
May 17, 2012

Conference targeted for Advanced Practice Nurses, 
Registered Nurses, Pharmacists, and other allied 

health professionals.

To register: cme.uams.edu 
or call 501-603-1660

Get The Nursing Degree You Want
RIGHT WHERE YOU LIVE!
Arkansas Rural Nursing Education Consortium 
enables Practical Nurses to advance their 
careers by becoming a Registered Nurse 
(RN) in as little as ONE YEAR!

BECOMING A REGISTERED NURSE WILL:
  • allow you to work in a wide variety of settings
  • increase opportunities for higher pay
  • allow you more leadership and responsibility
  • improve your opportunities for promotion

PARTICIPATING TWO-YEAR COLLEGES:
Arkansas State University-Newport  •  Black River Technical 
College UA, Nashville  •  Ozarka College, Melbourne  •  Rich 
Mountain Community College, Mena  •  South Arkansas 
Community College, El Dorado  •  University of Arkansas 
Community College-Hope  •  University of Arkansas Community 
College-Morrilton (All Colleges offer LPN Certificates as well)

Download an application packet at www.arnec.org
Classes begin in January and end in December

P.O. Box 10 • Melbourne, AR 72556
870-368-2058 • www.arnec.org

Here for you,
for life.
Jessica Royal, RN, BSN, PCCN
Assistant Director, Cardiology

To join our team 
Apply online at www.wregional.com  
or call HR at 479-463-1065 and ask for  
Melissa Williams, Employment Manager. Washington Regional is an EO/AA Employer

“I started here as a staff nurse, moved into the role of a charge nurse, then 
became a preceptor to train and mentor new nurses, then shortly after that 
I was promoted to Assistant Director of Cardiology. Washington Regional 
has some of the areas best physicians and nurses, and I love that the 
hospital is committed to community service.” – Jessica
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Darla erickson, cPA, Administrative Services Manager

When we process payments by credit 
card and a card is declined, we are 
notified that the payment did not go 
through by the vendor that processes 
card payments for the Arkansas State 
Board of Nursing.  However, our ser-
vice provider does not give us the rea-
son for the rejection. 

There are many reasons your card 
may be declined, including:

• Non-sufficient funds in the ac-
count or not enough credit avail-
able on the card the date the pay-
ment is transmitted. 

• The account number on the form 
may be copied incorrectly. 

• The name on the card may be dif-
ferent than the one provided for 
payment.

• There might be an incorrect expi-
ration date.

• The address associated with the 
card may be different from the 
address provided.  (The address 
you list here should be your ad-
dress on file with the credit card 
company … not the place you 
mail your credit card payments.)

• Incorrect card type  (i.e. selecting 
payment by Mastercard when you 
are actually paying with a Visa 
card). 

• Account closed – Make sure 
your charge to ASBN has cleared 
your account before closing your 
checking or credit card account.

• If you recently renewed your li-
cense and have a charge for the 
amount you were expecting ex-
cept it says “Arkansas Govern-
ment Services, do not dispute the 
charges.  Arkansas Government 
Services handles the card pay-
ments for ASBN, and your license 
will be unpaid if you refuse this 
payment.

Most of these problems can be 
avoided by simply reviewing your 
information before submitting it to 
ASBN.  It doesn’t take long to re-
view and definitely saves the time, 
inconvenience, and sometimes ad-
ditional money required when this 
type of error occurs.  Please give 
your information a second glance.

Why Was my card declINed?

w w w . g r o w i n g a r k a n s a s . o r g

Meet Lacy Glover
Former Miss Arkansas and 
Spokesperson for the Arkansas 
Foundation for Agriculture

J O B S

E N V I R O N M E N T

F O O D

Arkansas Farm and 
Ranch Families Provide…

w w w . g r o w i n g a r k a n s a s . o r g

Spokesperson for the Arkansas 
Foundation for Agriculture

Arkansas
Foundation for Agriculture

Safe, affordable food

24% of Arkansas Jobs

75% of Wildlife Habitat

Protecting the Environment

WATERFURNACE UNITS QUALIFY FOR THE 30% FEDERAL TAX CREDIT

©2011 WaterFurnace is a registered trademark of WaterFurnace International, Inc. *Based on ARI13256-1 (GLHP - Part Load Ratings)

Wouldn’t it be nice to set the temperature of your house based more on comfort and less on your bank account?  
As the temperatures rise and the price of fossil fuels skyrocket, homeowners around the world are finding that a 
WaterFurnace geothermal system is a smart way to reduce your carbon footprint and utility bills at the same time. 
WaterFurnace units use the clean, renewable energy found in your own backyard to provide savings up to 70% 
on heating, cooling and hot water. It’s good for the environment, great for your budget and thanks to a 30% 
federal tax credit, now’s the best time to act. Call your local WaterFurnace dealer today to learn more.

YOUR LOCAL WATERFURNACE DEALERS

Brookland
Nightingale Mechanical
(870) 933-1200

Cabot
Stedfast Htg. & Air
(501) 843-4860

DeQueen 
Bill Lee Co.
(870) 642-7127

Heber Springs
Lacy Htg. & Air 
Conditioning
(501) 362-3023

Hot Springs
GTS Inc.
(501) 760-3032

Mountain Home
Custom Htg. & Clg.
(870) 425-9498

Central Htg. & Air
(870) 425-4717

Russellville
Rood Htg. & Air
(479) 968-3131

Springdale
Paschal Heat, Air & 
Plumbing
(800) 933-0195
 
Van Buren
American Energy Guard
(479) 474-4604

waterfurnace.com
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Disciplinary Actions
The full statutory citations for disciplinary actions can be 

found at www.arsbn.org under Nurse Practice Act, Sub Chapter 
3, §17-87-309. Frequent violations are A.C.A. §17-87-309 (a)(1) 
“Is guilty of fraud or deceit in procuring or attempting to procure 
a license to practice nursing or engaged in the practice of nurs-
ing without a valid license;” (a)(2) “Is guilty of a crime or gross 
immorality;” (a)(4) “Is habitually intemperate or is addicted to 
the use of habit-forming drugs;” (a)(6) “Is guilty of unprofes-
sional conduct;” and (a)(9) “Has willfully or repeatedly violated 
any of the provisions of this chapter.” Other orders by the Board 

include civil penalties (CP), specific education courses (ED), and 
research papers (RP). Probation periods vary and may include an 
employee monitored nurse contract and/or drug monitoring and 
treatment programs.

Each individual nurse is responsible for reporting any actual 
or suspected violations of the Nurse Practice Act. To submit a 
report use the online complaint form at www.arsbn.org, or to 
receive additional information, contact the Nursing Practice 
Section at 501.686.2700 or Arkansas State Board of Nursing, 
1123 South University, Suite 800, Little Rock, Arkansas 72204.

PRoBATIoN
Bell, Leigh Ann Higgins
R71561 (exp), Keiser
Reinstatement from V/S &
A.C.A.§17-87-309(a)(4) & (a)(6)
Probation – 3 years
Civil Penalty - $1,500.00

Burnett, Elizabeth Nicole
L52618, Blytheville
A.C.A.§17-87-309(a)(2) & (a)(4)
Probation – 1 year

Carter, Jomie Kay Hawthorne Thompson
L.30658, Mountainburg
A.C.A.§17-87-309(a)(4) & (a)(6)
Probation – 1 year

Dutton, Crystal Gayle Bridger
R90312, Jonesboro
A.C.A.§17-87-309(a)(4)
Probation – 1 year

Glass III, Joseph Fredrick
R70639, L34375 (exp), Batesville
A.C.A.§17-87-309(a)(2), (a)(4)
& (a)(6)
Probation – 1 year
Civil Penalty - $700.00

Imboden, Kelly Littlejohn
R54903, Wynne
Probation Non-Compliance
Probation – 1 year
Civil Penalty - $500.00

Nelson, Jr., Raymond Ray
L30722, Pine Bluff
A.C.A.§17-87-309(a)(1), (a)(2), (a)
(4), (a)(6) & (a)(7) and §17-87-
312(24), (28) & (g)(1)
Probation – 2 years
Civil Penalty - $1,000.00

Nichols, Chris Nichols
Lands Nichols Boyette
R49766, Perryville
Probation Non-Compliance
Probation – 3 years
Civil Penalty - $500.00 plus prev bal

Ramer, Shirley Jane
L49470, Cabot
A.C.A.§17-87-309(a)(6)
Probation – 1 year
Civil Penalty - $500.00

Roberts, Angye Marie Wacaster
L51127, Little Rock
A.C.A.§17-87-309(a)(6)
Probation – 1 year
Civil Penalty - $850.00

Woody, Dennis Hall
R90447, Jonesboro
A.C.A.§17-87-309(a)(2) & (a)(4)
Probation – 3 years

SuSPeNSIoN
Fountain, Vanita Lashun Palmer
L35186, Fordyce
Probation Non-Compliance
Until Terms of Probation Met

Gillette, Laurie Ann McDonald
R35362, Little Rock
Letter of Reprimand Non-
Compliance
Until Terms of Letter of
Reprimand Met

Smith, Christy Michelle McIntyre
L34811 (expired), Warren
A.C.A.§17-87-309(a)(4) & (a)(6)
Suspension – 2 years, followed by
Probation – 3 years
Civil Penalty - $3,662.50

VoLuNTARY SuRReNdeR
Holt, Kathryn Elaine
R73552, Little Rock
February 10, 2012

Keith, Scott Alan
R82506, Maize, KS
February 20, 2012

Ramsey, Melanie Ann Greenlee
R83186, L41957, Malvern
January 25, 2012

Sliger, Daniel Lucas Samuels
R88854, L47927, Pencil Bluff
January 25, 2012

ReINSTATemeNTS
McGraw, Kimberly Marchell Sabbie 
Allen
L39812, Jacksonville
February 16, 2012

RePRImANd
Barnstable, Edith Elaine Rice
L11973 (expired), DeQueen
January 13, 2012

Blackburn, Terry Raymond
L46127, Cherokee Village
January 9, 2012

Edwards, Christy Lee Owen
R55454, Goshen
January 9, 2012

Tankersley, Elizabeth Diane Johnson
Johnson-Poston, Johnson
R80481, L41589 (expired), Franklin
January 9, 2012

ReVoCATIoN
Fomby, Elizabeth Ann Raney
L26303 (expired), Texarkana, TX
February 9, 2012

Snider, Lisa Leilani Siangco
R66900, Dover
February 9, 2012

Underwood, Carmen Denise Gordon
L43810 (expired), Texarkana
February 9, 2012

PRoBATIoNARY STATuS RemoVed
Armbrust, Brenda Jean
Robertson Campbell
R31186, Benton
January 23, 2012

Bowen, Benjamin Price
R84652, Little Rock
January 24, 2012

Coppock, Theresa Rena Brickley
R39978, Benton
January 23, 2012

Davis, Jonathan David
L51194, Rogers
January 23, 2012

Eisele, Andrew Martin
R87677, Fayetteville
January 23, 2012

Hamilton, Holly Brooke Underwood
L45775, Little Rock
January 23, 2012

Honnoll, Kerri Lynn
R77832, San Antonio, TX
January 23, 2012

House, Morgan Sue
L49741, Fayetteville
January 23, 2012

Jordan, Ruth Cecilia Longley
L30875, Fort Smith
January 23, 2012

Kisor, Rita Kay Nanney
L30953, Flippin
January 26, 2012

Manning Jr., Charles Edwin
R43287, C01454, Little Rock
January 23, 2012

Martindale, Becky Lynn
L43784, Little Rock
January 23, 2012

McGehee, Kenneth Michael
R72654, Maumelle
January 23, 2012

Mullins, Stephanie
Denise Bradley Bryant
R82489, L33454 (exp), Paragould
January 23, 2012

Payne, Debra Leona Moore
R24474, Greenwood
January 23, 2012

Rogers, Cara Leigh Williams 
Cunningham Guill
L41240, Mulberry
January 23, 2012

Turner, Angela Elise Battles
McLemore Battles
R70507, Little Rock
January 23, 2012

Wilder, Lindsey Rhea Humphries
R87678, Benton
January 23, 2012

WAIVeR deNIed
Fomby, Elizabeth Ann Raney
L26303 (expired), Texarkana, TX
February 9, 2012

Morris, Franklin Nolan
L33310 (expired), Springdale
February 9, 2012

Sykes, D’Andra Rafeal
PN Applicant, Pine Bluff
February 8, 2012

Underwood, Carmen Denise Gordon
L43810 (expired), Texarkana
February 9, 2012

WAIVeR GRANTed
Martin, Lydia Elizabeth
PN Applicant, Texarkana, TX
February 8, 2012

Nelson, Jr., Raymond Ray
L30722, Pine Bluff
February 8, 2012

Sellers, Andrea Dawn
PN Applicant, Foreman
February 8, 2012

fEBRuARy 2012
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PENDING AD SPACE

 The Year of the Nurse
 2012 is proclaimed The Year of the Nurse

And that means Y OU!
We recognize and honor Arkansas Nurses
For 100 years of professional commitment!
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NURSING IS MORE THAN BEDSIDE CARE…
IT’S A 21ST CENTURY CAREER

Our nurses work as partners with physicians and technicians, utilizing the very latest technology to provide the best possible care for our patients.
From the Cardiac Cath Lab to the OR, nurses are no longer bystanders…they are on the front lines of advanced medical care.

For further details, contact Debbie Robinson, Nurse Recruiter 
phone: 870-541-7774   email: robinsond@jrmc.org 

 JRMC Full Time Positions Offer:
	 •		 Incentive	bonus	for	RNs	in	hard	to	fill	areas	•	Shift	differential
	 •		 Weekend	differential	

 Jefferson	Staffing	Solutions	–	In-House	Agency
 •	 Previous	hospital	experience	required
 •	 Per	Diem	–	Nursing	pool
 •		 Weekend	options	available

Apply at www.jrmc.org

Arizona
Arkansas
The District
 of Columbia
Indiana
Kentucky
Mississippi
Montana
Nebraska
Nevada
New Mexico

North Carolina
North Dakota
Ohio
Oregon
South Carolina
South Dakota
StuNurse/Nationwide
Tennessee
Washington
West Virginia
Wyoming

The Arkansas
Board of Nursing 

Journal
to reserve advertising space
contact Suzanne Ramsel

sramsel@pcipublishing.com

our nursing journals are
mailed directly to over 1.5 million
nurses, healthcare professionals

and educators nationwide.

ThinkNurse.com

Mailed to every nurse
in Arkansas – over over 48,000.

www.arsbn.org

November 2009Volume 13  Number 6

P u b l i c a t i o n  o f  t h e  A r k a n s a s  S t a t e  B o a r d  o f  N u r s i n g

 
New Project aims to 
reduce childhood 

iNjuries

7th
Annual

5th
9

SE
E 

PA
GE 5 FOR DETAILS

FAQs- H1N1

www.arsbn.org

March 2009

P u b l i c a t i o n  o f  t h e  A r k a n s a s  S t a t e  B o a r d  o f  N u r s i n g

Volume 13  Number 2    

CONGRATULATIONS 
Jasper Fultz

OF WHITE COUNTY 
MEDICAL CENTER

1-800-561-4686 ext. 101

Reach
Recruit
Retain

A Nurse’s  Guide to

the Use of  Soc ia l  Media

February 2012 Volume 16 Number 1

www.arsbn.org

Arkansas’ BEST agency NURSES caring for the
GREATEST families & facilities throughout Arkansas!

Keeping Arkansas Nurses Close to Home!
Hiring & Staffing Statewide:

Registered Nurses, Licensed Practical Nurses in all area’s of healthcare.
We are now increasing our staff:

Immediate openings for nurses in LTAC, L&D and PSYCH

Please write this down ...
501-224-1010 to experience or to join our professional team!!

Arkansas Medical Staffing, LLC

THANK YOU to our Clients:
For allowing our nursing team to work with you when the need arises,

and treating us like your staff family! We gratefully appreciate you!

Call us today!! Arkansas Medical Staffing, LLC
501-224-1010
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Reach over 48,000 nurses in 
Arkansas with your message!nursingarkansas connection

       ContaCt
Suzanne Ramsel
sramsel@pcipublishing.com

1-800-561-4686 
ext. 101

For Advertising

800-455-0581
www.DarrenOQuinn.com

The Law Offices of Darren O’Quinn
415 North McKinley Street, Suite 1000

Little Rock, Arkansas 72205

Nursing Board Issues?

Call an attorney with
Nursing Board experience...

Darren O’Quinn

LegaL

education

empLoyment

get the best
applicants for your

job opening!
reach oVer 48,000 nurses

Off Joining Fee
must present coupon, 

offer expires April 30, 2012

Valid at all 6 Locations: 
Conway, Bryant, Jonesboro, 

NLR, Rodney Parham (LR), HWY 10 (LR)
Open 24hrs Mon thru Fri  

call toll free: 
855-MY10FIT

10fitness.com

School Emergency Triage Training (SETT) - Concussions
For more information: www.arksna.com

Ark Children’s Hospital  •  Children’s Hall

ASNA Summer School
Nurse Conference

July 24, 2012  •  7:30am - 4pm

NASN 2012
44th Annual Conference

June 23-26, 2012

For more information: www.nasn.org
San Francisco, CANational Association 

of School Nurses

HeaLtH/Fitness

PENDING AD SPACE

PENDING AD SPACE

Immediate opening available in:   
Magnolia and Taylor, AR

Ready for A Life Changing  
Nurse Practitioner Opportunity?

901-603-8704
providerhealthservices.net 
debbie.genereaux@providerhealthservices.net

Revolutionizing Senior Care.  
Transforming Lives.

Give us a call today to learn 
how you can change your life 
as a nurse practitioner and the 
lives of everyone you touch.

PENDING AD SPACE

Sponsored by:  UAMS Winthrop P. Rockefeller Cancer Institute
and Donald W. Reynolds Institute on Aging

Second Annual
Palliative Care Conference

  Embassy Suites-Little Rock, Arkansas
June 15 & 16, 2012

Preconference June 14, 2012 - UAMS

REGISTER AT:
http://www.pallcareconference.com





Arkansas State Board of Nursing
University Tower Building
1123 S. University, Suite 800
Little Rock, AR 72204

PReSoRTed STANdARd
u.S. PoSTAGe PAId

LITTLe RoCk, AR
PeRmIT No. 1884

v

CENTRAL ARKANSAS VETERANS HEALTHCARE SYSTEM
has current openings for

highly Qualified lpns

Interested applicants may contact
Nurse Recruitment at 501-257-6153 or visit

www.usajobs.gov to view current openings.

opportunities include:
Long-Term Care  n  Mental Health  n  Medical/Surgical

NURSES

An Equal Opportunity Employer

I want
  to find my place ...
  to be free to roam ...
  the time to learn ...
the room to grow.


