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If you’d like to be a part of an 
innovative, nationally recognized 
team of nurses, visit  
CHIStVincent.com/Nursing

Infirmary MorriltonInfirmary

When a nurse joins CHI St. Vincent, they become part of a team that 
sets the standard for nursing excellence. As a system that includes 
the first Arkansas hospital to earn Magnet® designation  from the 
American Nurses Credentialing Center, CHI St Vincent is the clear 
choice for exceptional nurses.

Our emphasis is on creating an excellence in clinical practice, the 
workplace environment, and the patient experience through a 
rich program supporting nursing professional development and 
interdisciplinary shared governance.  

Our Nursing Clinical Advancement Program (clinical ladder) is a 
robust mechanism for recognizing nurses who achieve clinical 
expertise, model    service in the community, and engage in 
evidence based practice and nursing research. 

Learn more about joining our team of excellent nurses at 
CHI StVincent.com/Careers
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means 
Nursing 
Excellence
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E x e c u t i v e  D i r e c t o r ’ s  M e s s a g e SUE A. TEDFORD, MNSc, RN

The School Bells 
Are Ringing

Has the time come to go back to school in order to 
further your nursing education? In 1965, the American 
Nurses Association issued a position paper stating the 
minimum educational preparation for entry into nursing 
practice at the professional level should be at the bac-
calaureate level.  Now, there is discussion that the entry 
level for advanced practice registered nurses (APRNs) 
should be at the doctorial level. My crystal ball is broken, 
but I don’t think I will live long enough to see either of 
these become a reality. However, I believe there is merit 
to both positions because research has shown the higher 
the educational level of the nurse, the better the patient’s 
outcome. We can all look around our environment and 
see that nurses with higher educational levels have better 
job opportunities. Of course it goes without saying that 
there is a greater financial compensation for these posi-
tions.

The Arkansas State Board of Nursing (ASBN) is com-
mitted to supporting nursing education. In 2009, we 
established the ASBN nursing scholarship/loan program 
(Faith A. Fields Scholarship). The purpose is to provide 
funding for individuals attending a nursing program that 
leads to licensure as a nurse or provides a higher degree 
in nursing.  Since the spring 2010 semester, funds have 
been awarded to qualified applicants, and it is time to 
apply for a fall 2015 scholarship. Applications are accept-
ed annually between January 1 and June 1 of each year. 

In order to qualify, an applicant must:
• Be an Arkansas resident;
• Be a citizen of the United States or permanent resi-

dent alien;
• Be enrolled, or be accepted for admission to an ap-

proved school of nursing in Arkansas or nationally 

accredited out-of-state nursing education program 
that meets requirements of ASBN and Arkansas De-
partment of Higher Education;

• Demonstrate valid financial need that is identified by 
completing the Free Application for Federal Student 
Aid (FAFSA); and

• Not be related to an Arkansas State Board of Nurs-
ing Board member or staff according to the Arkansas 
Nepotism policies.

There are two scholarship types: educator and prac-
tice. In order to qualify for the educator scholarship, an 
applicant must be enrolled in a BSN or higher educa-
tional program, hold a current unencumbered nurs-
ing license and agree to teach full-time in an Arkansas 
nursing education program one year for each year the 
scholarship is awarded. The applicant for the practice 
scholarship must agree to practice full-time, as an RN or 
LPN, in a clinical setting located in Arkansas one year for 
each year the scholarship is awarded.

Since 2010, the ASBN has awarded scholarships to 98 
individuals from 35 Arkansas counties. At the end of the 
2014 fiscal year, 74 scholarship recipients had graduated 
from a nursing education program and 14 were still at-
tending.

For more information and an application for the Faith 
A. Fields Scholarship, go to the ASBN webpage under the 
Education link. Listen to the ringing of the school bells.
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11900 Colonel Glenn Road,  Little Rock, AR  72210 

Call today at 501-202-6200 or 1-800-345-3046  
or email study@bhslr.edu 

Baptist Health Schools Little Rock does not discriminate 
on the basis of age, color, creed, physical challenges, 
gender, marital status, race, national origin, or religion.  
Gainful employment and consumer information can be 

found at bhslr.edu/outcomes

BHSLR-Schools of Allied Health are licensed by the 
Arkansas State Board of Private Career Education. 

BHSLR-Schools of Nursing are licensed by the Arkansas 
State Board of Nursing.

nursing       histotechnology      medical technology       nuclear medicine technology
occupational therapy assistant       radiography      sleep technology      surgical technology

a commitment 
beyond academics

b h s l r. e d u
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P r e s i d e n t ’ s  M e s s a g e SHELA UPSHAW, RN

JUST A REMINDER

It is hard to believe that April has already arrived.  I hope you are getting outdoors to enjoy the sunshine and 
get some exercise. This month I want to remind you of some things that continue to cause problems for the 
nurses in our state.  

1. You must have 15 hours of practice focused continuing education every two years prior to renewal.  You are 
responsible for maintaining proof of this education in the event that you are audited.  I was glad I had proof 
when it happened to me.  If you realize that you have failed to complete this requirement, do not falsify your 
renewal application.   

2. Do not wait until the last day of the month to renew your license. It takes about 2 business days for the re-
newal to show on the website, and you cannot work until it indicates that you have renewed.

3. You are required to have a CURRENT address on file with the ASBN.  The ASBN is required to notify you 
at your last known address 20 days in advance of a hearing. If you can’t be reached, we will hear your case 
without the benefit of your input. Recently someone told me about a nurse who refused to accept mail from 
the ASBN because she “didn’t want to deal with” us. I can’t state strongly enough that it doesn’t matter if you 
receive the mail, we are only required to send it to the last known address. Period. 

4. Upon application for initial licensure or renewal, be honest about any crimes. If you have been convicted of, 
pled nolo contendre to, or pled guilty to any crime, you must mark “yes” and supply the supporting docu-
ments. You must do this even if the crime has not been reported on other Criminal Background Checks 
(CBC). The ASBN has greater access to information than many CBC companies. You must report crimes even 
if they have been sealed or expunged. Those cannot be held against you, but if you lie on your application, we 
may discipline you.

5. If you are taking medications, especially any controlled substance, you must have a current prescription. Cur-
rent means that it is dated within the past year. 

6. Even if you have a current prescription, you cannot work impaired.   You may not work as a nurse at all while 
taking Methadone or Suboxone.  

It is always better to call the staff at the ASBN when you aren’t sure what to do. The adage “It is easier to ask 
for forgiveness than to get permission.”  doesn’t work very well at the ASBN. 
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Board Business

2015
BOARD DATES

May 6 Board Strategic  
 Planning
May 7 Business Meeting
June 10 Hearings
June 11 Hearings
July 8 Hearings
July 9 Hearings
August 19-21 NCSBN Annual  
 Meeting, 
 Chicago, IL
September 9 Hearings
September 10 Business Meeting
October 14 Hearings
October 15 Hearings
November 18 Hearings
November 19 Hearings

Ready for the next challenge?  
We sure are at QualChoice!

You’ll be delighted to hear about the great health care opportunities with 
QualChoice as we grow and expand our services.

QualChoice Quality and Care Management Department is seeking motivated, 
capable individuals with a zest for producing positive outcomes.  We have the 

following positions available:

• R.N. Care Manager
• Supervisor, Care Management

• Supervisor, Care Management Medicare Advantage

If you are looking for a great place to work with a group of great folks, 
check out our website at www.qualchoice.com.  We want to excel so we 

are hiring the best!

QualChoice is an Equal Opportunity Employer to include women, 
minorities, veterans and persons with disabilities. RNs are required to 

possess licenses for the non-compact states designated by the company.

www.qualchoice.com 

For more information: 
www.arksna.com

ASNA 
School
Nurse 

Conference
June 15 & 16, 2015

Benton Event Center, Benton, AR
7:30 am—4:00 pm

For more information and
Registration: www.arksna.com

Also happening this summer,  NASN 2015
47th Annual Conference
June 24- June 27, 2015
Pre-conf June 23, 2015

Philadelphia Marriott Downtown,
www.nasn.org/NASN2015

SHORT TERM TRAVEL 
CONTRACTS/COMPLETION BONUSES
FLEXIBILITY WITH PER DIEM SHIFTS

EXCELLENT PAY RATES/100% DAILY PAY

425 N. University 
Little Rock, AR 72205
www.ahpnurses.com
501-666-1825
FAX 501-666-8544
FOLLOW US ON 
FACEBOOK!

Arkansas Healthcare 
Personnel, Inc.  

Celebrates National 
Nurses Week 

We sincerely appreciate all of our, RN’S, LPN’S, and  
CNA’S, who have made it possible for AHP to celebrate 

over 22years of supplying staff to the best facilities in the 
state of Arkansas! You Are the Greatest!!
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ARKANSAS STATE
BOARD OF NURSING

1123 South University Ave. 
Suite 800
Little Rock, AR 72204
Office Hours: Mon - Fri
8:00-12:00; 1:00-4:30
Phone: 501.686.2700
Fax: 501.686.2714
www.arsbn.org

All staff members may be
reached via e-mail by using first 
initial and last name@arsbn.org

ADMINISTRATION

Sue A. Tedford, MNSc, RN
ASBN Executive Director

Fred Knight
ASBN General Counsel
Mary Trentham, MNSc, 
MBA, APRN-BC - Attorney 
Specialist
Susan Lester, Executive 
Assistant to the Director

ACCOUNTING

Darla Erickson, CPA
Administrative Services 
Manager

Gail Bengal
Fiscal Support Specialist  

Sydni Williams           
Administrative Specialist II

DISCIPLINE & PRACTICE

Deborah Jones, RN, 
MNSc, - ASBN Assistant 
Director

Debra Garrett, MNSc, 
APRN, ASBN Program 
Coordinator 
Corrie Edge, Legal Support 
Specialist 

Debra Fletcher, Legal 
Support Specialist

Carmen Sebastino
Legal Support Specialist

Patty Smith
Legal Support Specialist

EDUCATION & 
LICENSING
Karen McCumpsey, 
MNSc, RN, CNE - ASBN 
Assistant Director
Tammy Claussen, MSN, 
RN, CNE - ASBN Program 
Coordinator
Jill Hasley, MNSc, RN 
ASBN Program Coordinator

Margie Brauer
Licensing Coordinator
Carla Davis 
Licensing Coordinator
Lori Gephardt
Licensing Coordinator
Ellen Harwell
Licensing Coordinator

Andrea McCuien 
Administrative Specialist III
Markeisha Phillips  
Licensing Coordinator
Mary Stinson
Licensing Coordinator

INFORMATION 
TECHNOLOGY
LouAnn Walker, Public 
Information Coordinator 
Susan Moore
Licensing Coordinator

STAFF
DIRECTORY

Rosa Marie Bradley L016658

Jessica Gonzalez Exam Application

Amber Sanders R073529

Nathan Shaheed T001220

Angela Shupert L037543  

June Elizabeth Sivils L030290   

Della Williams L028175

The following names appear on the ASBN records 

for checks returned to the ASBN due to insufficient 

funds. If practicing in Arkansas, they may be in 

violation of the Nurse Practice Act and could be 

subject to disciplinary action by the Board. Please 

contact Gail Bengal at 501.686.2716 if any are 

employed in your facility.

ASBN NOTICE OF 
INSUFFICIENT FUNDS

SPECIAL NOTICE 
The Arkansas State Board of 
Nursing has designated this 

magazine as an official method 
to notify nurses residing in the 
state and licensed by the Board 

about information and legal 
developments. Please read this 
magazine and keep it for future 
reference as this magazine may 

be used in hear ings as proof 
of notification of the ASBN 

Update’s contents. Please contact 
LouAnn Walker at the Board 

office (501.686.2701) if you have 
questions about any of the articles 

in this magazine.

BOARD MEMBERS Standing, L to R:  Cynthia Burroughs, Consumer Rep.; Doris Scroggin, RN; Cathleen Schultz, RN; Haley Strunk, 
LPN; Karen Holcomb, RN; Yolanda Green, LPN; Patricia Staggs, LPN;  Ramonda Housh, APRN; Gladwin Connell, Rep. of the Older 
Population Seated, L to R:  Sandra Priebe, RN, Treasurer; Tammy Mitchell, LPN, Vice President; Shela Upshaw, RN, President; Terri 
Imus, RN, Secretary
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Pinnacle Pointe Hospital offers no-cost assessments 24/7 to 
children and adolescents who are struggling with emotional 
or behavioral issues.  

501.223.3322 • 800.880.3322
www.PinnaclePointeHospital.com

“TRICARE” is a registered trademark of the 
TRICARE Management Activity. All rights reserved.

We are dedicated to helping 
our patients find a way to  
live happy lives!

Pinnacle Pointe Behavioral Healthcare System
1501 Financial Centre Parkway

Little Rock, Arkansas 72211

We are dedicated to helping 
our patients find a way to  
live happy lives!

Positions Available:
RN (7p-7a WEO)
RN (7a-7p WEO)
RN 7a-3p M-F
RN Pool
LPN (7a-7p WEO)
LPN 7a-3p M-F
LPN Pool - All shifts
MHT (7p-7a WEO)
MHT (3p-11p M-F)
Mental Health Technician Pool - All Shifts

All major Insurances, 
TRICARE® and  
Medicaid Accepted.

Pinnacle Pointe is the largest child and adolescent behavioral 
healthcare hospital in Arkansas.  If you have a heart for 
offering hope and healing to families in need, come join our 
dynamic team!
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Health literacy is the degree to which 

individuals have the capacity to obtain, 

process, and understand basic health 

information and services needed to make 

appropriate health decisions.3  These skills 

are absent in more than half of American 

adults. The average American adult has 

an eighth-grade reading level; 20 percent 

read below a fifth-grade level. Most medi-

cal information is written at a 12th-grade 

level or higher.4 

Today’s patients must have the ability 

to interpret and follow instructions, adopt 

healthy behaviors, understand charts and 

diagrams, understand risks and benefits, 

and possess math skills to understand dos-

ages, and calculate premiums, copays and 

deductibles. 

Nearly nine out of 10 adults have some 

difficulty correctly using routine health 

information available in hospitals, physi-

cian’s offices, retail outlets and in the 

media.1,2  Without an understanding of 

prevention and self-management of chron-

ic conditions, patients are more likely to 

skip medical tests, visit the emergency 

room more often, unsuccessfully manage 

chronic diseases and skip disease preven-

tion programs.1 

People of all ages, races, incomes and 

educational levels are challenged by health 

literacy. It disproportionately affects lower 

socioeconomic groups, elderly people, 

immigrants, minorities and the homeless. 

More than 80 percent of Americans over 

age 65 have low health literacy.4   Ad-

ditionally, many elderly patients have 

multiple illnesses and chronic conditions, 

and take more medications. Their vision, 

hearing and cognition status also influ-

ences their reading and comprehension 

abilities.

It is impossible to determine a patient’s 

health literacy level by observation alone. 

Low-literacy adults have learned to hide 

their skills and knowledge deficits. They 

use excuses such as “I forgot my glasses;” 

postpone decision making “until I can talk 

to my family about this.” They’re too em-

barrassed to ask questions or fear asking 

a “stupid” question. They have difficulty 

explaining their health concerns and can-

HEALTH LITERACY can INCREASE COMPLIANCE 

Michelle Murtha, RN, quality specialist V, Arkansas Foundation for Medical Care.

Working as a nurse for 
more than 30 years has 
made me an expert 
witness that low 
health literacy equals 
non-compliance, poorer 
outcomes and higher 
costs. 

People of all ages, races, 
incomes and educational 

levels are challenged 
by health literacy. It 

disproportionately affects 
lower socioeconomic 

groups, elderly people, 
immigrants, minorities 

and the homeless. 
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HEALTH LITERACY can INCREASE COMPLIANCE 

R N  t o  B S N  

R N  t o  B S N / M S N  

R N P  t o  B S N / M S N

M S N

P o s t - M S N

N u r s e  E d u c a t o r  
C e r t iC e r t i f i c a t e

E n r o l l  p a r t - t i m e  o r  
f u l l - t i m e .  B e g i n  t h e  p r o g r a m  a n y  

s e m e s t e r ,  i n c l u d i n g  s u m m e r .  
C l i n i c a l s  a r e  i n  y o u r  h o m e  

c o m m u n i t y .

C h e c k  u s  o u t  f o r  y o u r  C h e c k  u s  o u t  f o r  y o u r  
o n l i n e  e d U C A t i o n

* P e r i o d i c  c a m p u s  v i s i t s  r e q u i r e d .  
D a t e s  k n o w n  a t  t i m e  o f  r e g i s t r a t i o n .    

F o r  m o r e  i n f o :  5 0 1 - 4 5 0 - 3 1 1 9  
w w w . u c a . e d u / n u r s i n g  

NURSING
 O N L I N E *  P r o g r a m s

f r o m  U C A

not explain what their medications are for 

or how to take them. 

The primary responsibility for improv-

ing health literacy lies with health care 

professionals. Nurses providing patient care 

should take every opportunity to teach pa-

tients. To improve medical outcomes, nurses 

should utilize the teach-back method5 with 

every patient. After every new diagnosis, pre-

scription or treatment plan, ask patients to 

repeat, in their own words, the information 

or instructions they’ve just received. Their 

response will tell you a lot about their level 

of under-standing. Continue to reassess 

comprehension and adjust your response 

until the patient can accurately teach-back 

your instructions. 

Strategies to improve communication:

• Use plain language; avoid medical jar-

gon. Speak slowly. Listen to the patient 

and use his or her terms.

• Keep instructions short and avoid 

vague terms. Reinforce and repeat in-

structions.

• Ask the patient what his or her top con-

cerns are and combine those with your 

key messages to focus instructions on a 

manageable amount of information.

• Focus on what actions the patient 

needs to take and personalize instruc-

tions. 

• Develop short, simple explanations 

for side effects and common medical 

conditions.

These links provide free downloadable 

tools to help improve communication with 

patients:

• http://www.ahrq.gov/professionals/

quality-patient-safety/quality-resourc-

es/tools/literacy-toolkit/index.html

• http://www.cdc.gov/healthliteracy/in-

dex.html

• http://www.teachbacktraining.org/

Complex instructions using unknown 

medical jargon and explained rapidly, deliv-

ered to a patient in a stressful situation, are 

unlikely to be understood or retained. Using 

the teach-back method to assure patient 

understanding will enhance patient compli-

ance, improve health outcomes and lower 

costs. 

REFERENCES

1.  US Dept. of Health and Human Servic-

es. Oct. 2014. What is health literacy? 

National Institutes of Health.

2.  US Dept. of Health and Human 

Services, 2000. Healthy People 2010. 

Washington, DC, USGPO.

3.  American Family Physician, Health 

Literacy: The Gap Between Physicians 

and Patients, Safeer RS, Keenan J, 2005 

Aug. 

4.  Literacy of older adults in America. 

1996.Washington DC: National Center 

for Education Statistics, US Dept. of Ed.

5.  Iowa Healthcare Collaborative. Teach 

back basics. www.ih-conline.org/aspx/

general/page.aspx?pid=107 June 17, 

2013.
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“The strongest defense against crime 

is not law enforcement, it is informed 

citizens,” according to Kathleen Sebelius, 

former Secretary of the U.S. Department of 

Health and Human Services. The truth of 

that statement is illustrated by the success 

of SMP projects nationwide, which have 

saved taxpayers more than $100 million for 

the Medicare and Medicaid program during 

the last 12 years.

 Volunteers, who are mostly retirees 

on Medicare and thus well positioned 

to assist their peers, have educated 20 

million citizens about health care fraud 

since the SMP program began.  They teach 

Medicare and Medicaid recipients how 

to protect personal information, identify 

and report billing errors, and recognize 

illegal marketing and unnecessary services. 

SMP volunteers also conduct health care 

fraud presentations for older consumers 

at retirement villages, senior centers, club 

meetings, senior church groups, and other 

community settings. 

No one feels more strongly about 

keeping criminals out of Medicare than 

do seniors themselves. Retired health care 

professionals, especially retired nurses, 

make wonderful SMP volunteers because 

of their familiarity with health care and 

their lifelong commitment to public 

service.  The Arkansas SMP has a dedicated 

group of retired nurse volunteers who 

live at Woodland Heights in Little Rock.  

Each one has elected to be responsible for 

distributing SMP newsletters and monthly 

Medicare information, along with other 

important information to the residents on 

their floor.  They educate their neighbors 

about reading and understanding their 

Medicare Summary Notices, how to 

detect and report suspected billing 

errors or intentional fraud, and how to 

protect themselves from medical identity 

theft.  These ladies have become the 

“go-to” people at Woodland Heights for 

information on government-funded health 

care services and local scams involving 

durable medical equipment, diabetes 

supplies, and so-called “free” health care 

tests and services.

The Arkansas SMP needs more retired 

nurses to empower seniors to protect the 

benefits they rely on.  We especially need 

you to help us replicate the successful 

Woodland Heights project in other senior 

residential settings.  If you want to be part 

of our program, contact Kathleen Pursell, 

Director, Arkansas SMP at 866-726-2916 

or kathleen.pursell@dhs.arkansas.gov. For 

additional information visit  www.daas.

ar.gov/asmp.html; www.smpresource.org. 

WANTED – RETIRED NURSE VOLUNTEERS 
TO FIGHT HEALTHCARE FRAUD

Kathleen Pursell, Arkansas SMP Program Director, Department of Human Services

Since mid-2002, the Arkansas Department of Human Services has received continuous grant funding from the federal Administration 

on Aging/Administration for Community Living to recruit volunteers to educate the public about the prevalence of health care fraud 

in Arkansas. One of the most effective ways to ensure the long-term survival of Medicare and Medicaid is to reduce waste, fraud, 

and abuse. The Arkansas Senior Medicare Patrol (SMP) is one of 54 similar state projects educating seniors about what all of us — 

both beneficiaries and taxpayers — can do to safeguard state and federal dollars for Arkansans who rely on these vital programs.
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The bachelor’s and master’s degree programs at the University of Arkansas are accredited by the Commission 
on Collegiate Nursing Education, One Dupont Circle, NW, Suite 530, Washington, D.C., (202) 887-6791.  

Nursing Degree Programs
That Fit Your Life
Flexible plans for working nurses

RN to Bachelor of Science in Nursing
Advanced degrees for leadership roles
Master of Science in Nursing
Doctor of Nursing Practice

ELEANOR MANN SCHOOL OF NURSING
College of Education and Health Professions

online.uark.edu/nurse

ONLINE

ASBN 2015 FEB final.indd   1 12/8/14   1:28 PM

/ARDHSJobsEOE/AA

HIRING GREAT NURSES
•LPNs
•LPN Supervisors
•RNs
•RN Supervisors
•Plus Many More!
APPLY ONLINE AT
AR-DHSJobs.com

for advertising
information

contact

MICHELE 
FORINASH

501-221-9986 ext.112
mforinash@pcipublishing.com



14 501.686.2700

“As a rural-frontier state, in some 

areas Montana lacks access to specialized 

nursing services and relies on telehealth 

services for important types of case 

management for patients facing chronic 

diseases. Increasing access for quality 

nursing care for the citizens of Montana 

was a motivating factor for the Montana 

Board of Nursing’s (MBON) support of 

promoting the legislation to become a 

member of the NLC,” stated Cynthia 

Gustafson PhD, RN, executive director, 

MBON. “We believe that becoming a 

member of the Nurse Licensure Compact 

(NLC) ensures the MBON’s mission 

of public safety and the promotion of 

quality nursing care for Montana. Our 

neighboring states are also a part of the 

NLC so this will help nurses give the cross-

border care we need in our part of the 

west where there are many miles between 

services.”

Implemented in 2000, the NLC 

advances public protection and access to 

care through the mutual recognition of 

one state-based license that is enforced 

locally and recognized nationally. The 

NLC is an interstate compact allowing 

a nurse to have one license (issued 

by the primary state of residence) 

with the privilege to practice in other 

compact states (both physically and via 

technology). The NLC applies to registered 

nurses (RNs) and licensed practical or 

vocational nurses (LPN/VNs).

Sandra Evans, MAEd, RN, chair, NLCA, 

executive director, Idaho Board of Nursing, 

applauds the efforts of the MBON who, in 

collaboration with their constituents and 

partners, worked for adoption of the NLC 

at a time when nurses are increasingly 

expected to provide care across state lines 

and commented, “The need for nurses 

in home and community-based health 

care settings as well as the delivery of 

health care via telehealth demands a 

new model of nursing regulation.  The 

NLC complements the current regulatory 

authority of the MBON by removing 

unnecessary barriers to interstate practice 

while providing for the protection of 

Montana’s citizens.”

Currently, 24 other states have enacted 

the legislation allowing for participation 

in the NLC, including: Arizona, Arkansas, 

Colorado, Delaware, Idaho, Iowa, 

Kentucky, Maine, Maryland, Mississippi, 

Missouri, Nebraska, New Hampshire, New 

Mexico, North Carolina, North Dakota, 

Rhode Island, South Carolina, South 

Dakota, Tennessee, Texas, Utah, Virginia 

and Wisconsin.

Operationally, the NLC is administered 

by the NLCA, which is made up of the 

participating state-designated NLC 

administrators.

Montana Becomes 25th State to Join 
the Nurse Licensure Compact (NLC)

The National Council of State Boards of Nursing (NCSBN) and the Nurse Licensure Compact Administrators 
(NLCA) are pleased to announce that Montana has passed legislation to join the NLC, which was signed 
into law by Governor Steve Bullock. The state will now begin the rulemaking process to work toward 
implementation on Oct. 1, 2015.

National Council of State Boards of Nursing
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White County Medical Center  
is now UNI T Y HEA LTH.

Unity Health is a Nicotine-Free and  
Equal Opportunity Employer.

N OW  H I R I N G 
F U L L - T I M E ,  P A R T - T I M E  &  P R N  N U R S E S
+ New Adolescent Behavioral Health Unit opening in July!

• Three hospital campuses

• Multiple physician clinics

• Competitive pay and benefits

• Continuing Education
• Tuition reimbursement

• Education assistance grants

• Flexible work schedules

• RN Residency Program
• Six-month optional orientation for new RNs

• Hands-on clinical skills and ongoing classes

• Laerdal® SimMan scenario training
Apply online at Unity-Health.org

For more infromation or to schedule 
a tour, please call (501) 380-4605
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Last Call for Nominees

Send or email your nomination to: 
NURSING COMPASSION &
NURSE EDUCATOR 2014

P.O. Box 17427, 
Little Rock, Arkansas 72222

or email sramsel@pcipublishing.com

Publishing 
Concepts Inc.

 

We’re searching Arkansas to �nd the 
one nurse we can say is the most 

outstanding in our state. Do you know a 
nurse that you feel is the most 

compassionate, caring and empathetic 
caregiver? A nurse who has given 

comfort or care to you, a family member 
or friend? We are asking you to send us 

their name, where they work, phone 
number and a short message expressing 

why you think they are the most 
deserving nurse in Arkansas.

For the fourth year we are also honoring 
the outstanding nurse educator of the 

year.  If you are a student and you have 
an educator that has been a driving 

force in development and support of 
your nursing career, send in your 

nominee’s name, place of work and a 
short story of why they should receive 
the award.  Be sure you include your 

contact information for us to get back in 
touch with you.

 
Nominate a candidate today!

 Deadline is May 15, 2015 

For Details call Suzanne Ramsel
at 501-221-9986 or 800-561-4686 ext. 101

sramsel@pcipublishing.com

For Nomination form go to 
www.ThinkNurse.com

Come Celebrate Nursing at the 2015 Compassionate 
Nurse and Nurse Educator of the Year Awards. 
Saturday June 6, 2015. 

Held in the beautiful Chenal Country Club in West Little Rock. 
Seating is limited-Order your table early!

All nominees & place of employment will be listed in the 
April Edition

• We hope to have nominees from every county and 
school.

• Be sure you’re a part of this celebration. 
Nominate a candidate today!

• Order your reserved table early. Seating is limited.
• Proceeds benefit the ThinkNurse Scholarship Fund.

2014 Nursing Compassion 
Award Winner,

 Jacklyn Ratcliff, LPN

2014 Outstanding Educator  
Award Winner, Johnetta Kelly, 

Ph.D., RN, CNE

2014 Nursing Compassion Award Winner

Jacklyn Ratcliff, LPN, Arkansas Medical Staffing

2014 Outstanding Nurse Educator Award Winner

Johnnetta Kelly, Ph.D., RN, CNE, Harding University Carr College of Nursing

June 2014 Volume 18 Number 3

www.arsbn.org

P u b l i c a t i o n  o f  t h e  A r k a n s a s  S t a t e  B o a r d  o f  N u r s i n g

. 
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Congratulations
Deborah Miles,APRN

Hines Family Medicine

PARAGOULD

Congratulations
Amber Smith, BSN RN

Ar. Childrens Hospital

LITTLE ROCK

Congratulations
Gina Cliburn, RN, BSN

St. Vincent Infirmary

LITTLE ROCK

Congratulations
Harley Carter, RN

Arkansas State Hospital

LITTLE ROCK

Congratulations
Jennifer Petersen APRN

VISN 16 Rural and Connected 
Health Coordinator

LITTLE ROCK

Congratulations
Karen Reynolds, PPRN

Hometown Healthcare

LITTLE ROCK

Congratulations
Kelli Strack, BSN,RN

Conway Regional Health System

CONWAY

Congratulations
Linda Easter RN

Arkansas Children Hospital

LITTLE ROCK

Congratulations
Marian Willis, RN

Arkansas Hearth Hospital 
(Clinic)

LITTLE ROCK

Congratulations
Melody Katherine Rogers, RN

Arkansas Department of Health 
(Phillips County)

HELENA

Congratulations
Janice Bingham, 

MSN,RN,FNP
Harding University Carr 

College of Nursing

SEARCY

Congratulations
Melinda Sanders, RN, 

BSN,MSN

College of the Ouachitas
MALVERN

Congratulations
Tony Spears, RN, 

MSN, MHA

Veterans Administration

LITTLE ROCK

Congratulations
Jessica Wynne Woodard, 

RN, CNS
Baxter Regional 
Medical Center

MOUNTAIN HOME

Congratulations
Pamela Shurett,PhD,RNP

Henderson State 
University
ARKADELPHIA

Congratulations
Patrina Bookout RN

Arkansas Children’s Hospital

LITTLE ROCK

Congratulations
Emily Burney, RN, BSN

Washington Regional Medical 
Center ER

PARAGOULD

Congratulations
Staff of 3NW Wing

Compassionate Team of 20

PINE BLUFF

Congratulations
Rebecca Parnell,MNSc,

APRN,ACNS-BC
Southern 

Arkansas Unviersity
MAGNOLIA

Congratulations
Tonya Balentine, RN

LITTLE ROCK

Congratulations
Nancy Kemp, RN

LITTLE ROCK

Congratulations
Amanda Federowski Lent, RN

LITTLE ROCK

Congratulations
Lacey King, RN

Jefferson Regional Medical Center

PINE BLUFF

Congratulations
Krissie Ramirez, LPN

The Manor Assisted Living

LITTLE ROCK

Congratulations
Zane Redmon, RN

Central Arkansas Veterans 
Healthcare System

LITTLE ROCK

Last Call for 
Norminees 

Deadline is May 15
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Join our team. Call ACH Nurse Recruitment at 501-364-1398 to  
discuss your options. Apply online at archildrens.org/dreamjobs.

EOE  | Nicotine-Free Employer Beginning 5/1/15 

The nurses at Arkansas Children’s Hospital have the 
knowledge, the heart and the courage to provide 
excellent care to our patients and families every day.  
As we celebrate Nurses Week, we thank all our nurses  
for being the reason why there’s no place like ACH.

www.adhhomecare.org

Equal Opportunity Employer M/F/H/V

Close to Home...
Want to work close to home, providing 
professional nursing care in patients’ homes 
all across your community? You can, when 

In-Home Health and Hospice service, your 
HomeTown Team. 

When you become a full-time member of 
your HomeTown Team, you’ll get great 

•  Excellent health insurance;
•  Two weeks (increasing) paid vacation, 

PLUS sick leave;
•  Eleven paid holidays;
•  Retirement plans.

Full-Time and PRN Positions 

Rebecca Brosius at (501) 661-2643

       CONTACT
Michele Forinash

mforinash@pcipublishing.com

1-800-561-4686 ext. 112

For Advertising
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When you open your license information from the “Registry Search,” you will find the 

following:  (Please note the dates, etc., are examples only)

You can see:

*Date Searched:  10-06-2012

*Information on every license you have held by ASBN listed here.  

*Your name and license number

*License Status:  Active

*License Type:    Registered Nurse (RN) 

*Multistate?  Yes

*Date Issued:  02-24-1998

*Expiration Date:  10-09-2014

*Disciplinary Flag: N

Also listed on the page are the following:

*Last Renewal:  Level 1 Registration Required

*Primary State of Residence: Level 2 Registration Required

*Discipline Action Information:  Level 2 Registration Required

*Advanced Practice Issue Date:  Level 3 Registration Required

*Prescriptive Authority:  Level 3 Registration Required

*Collaborating Physician:  Level 3 Registration Required

Where you see “Level 1, Level 2, or Level 3,” a subscription to INA for nurse status 

watch and additional fees are required to access this information.  So, if you are searching 

this information as an employer, this could be helpful to you.  

However, if you are a nurse renewing your license,  the free information provided 

on the registry search is all you need to verify your license is current after you renew.  

So, if you are renewing your license and see something that says, “Level – Registration 

Required,” the short answer to the question above is no, you do not need that.

LEVEL 2- REGISTRATION 
REQUIRED…
DO I NEED THAT?

Although the online verification of licensure has been around for a while, we still get 

the occasional question such as: Do I need to register for Level 1, Level 2, or Level 3?  

The registration for the various levels is something employers use to have licensure 

status information available to them.  

Darla Erickson, CPA, 
Administrative Services Manager

Come Home
to National Park
Medical Center

Are you tired of job 
hopping, and searching for 

that one place you can 
build a career?

Look at NPMC

We’re searching for the right 
nurses that want to be part 
of a team and can lead us 

into the future.

Is that you?

FULLTIME, PART-TIME
& PRN OPENINGS

ICU
EMERGENCY

LABOR/DELIVERY
NURSERY

GERI/PSYCH
MED/SURG

REHAB

Apply on line at
NationalParkMedical.com

 Caring Comes First. Always. 
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Nursys is the only national database for 
licensure verification, discipline for regis-
tered nurses (RNs), licensed practical/voca-
tional nurses (LPN/VNs) and advanced 
practice registered nurses (APRNs). Nursys 
data is pushed directly from participat-
ing1 boards of nursing’s (BONs) databases 
through frequent, secured updates. Nursys 
is live and dynamic, and all updates to the 
system are reflected immediately. 

Nursys is designated as a primary source 
equivalent database through a written agree-
ment with participating BONs. NCSBN 
posts licensure and discipline information in 
Nursys as it is submitted by individual BONs. 

Institutions who subscribe to this innova-
tive service do not have to proactively seek 
licensure or discipline information about their 
nurses because that information will be sent 
to them automatically. The e-Notify system 
alerts subscribers when modifications are 
made to a nurse’s record, including changes to:
• License status; 
• License expirations; 
• License renewal; and 

NCSBN Provides Nursys e-Notify
Free of Charge to Nurse Employers

The National Council of State Boards of Nursing (NCSBN) will now provide automatic licensure, discipline 
and publicly available notifications quickly, easily, securely and free of charge to institutions that employ 
nurses or maintain a registry of nurses through Nursys e-Notify. 

NCSBN UPDATE

Dawn M. Kappel, Director, Marketing & Communications, National Council of State Boards of Nursing
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Home Health RN
Get the reward of seeing your 

patients’ health progress while in the 
comfort of their own home!

Case Management
Patient Care Planning and Teaching 

Goal Setting
$2500  sign on bonus for full time

For more information: 
Call Melissa Butler

501-664-4933 
mebutler@stvincenthealth.com

Apply online at: 
www.stvincent.vna.healthcareservices.org

EOE

• Public disciplinary action/resolutions 
and alerts/notifications. 
If a nurse’s license is about to expire, 

the system will send a notification to the 
institution about the expiration date. If a 
nurse was disciplined by a BON, his/her 
institution will immediately learn about 
the disciplinary action, including access 
to available documents.

Institutions can learn more about Nur-
sys e-Notify by viewing an introductory 

video at www.nursys.com. For questions, 
contact nursysenotify@ncsbn.org.
1Except Alabama, Hawaii, Kansas and Oklahoma

 
About the NCSBN

Founded March 15, 1978, as an indepen-

dent not-for-profit organization, NCSBN was 

created to lessen the burdens of state govern-

ments and bring together boards of nursing 

(BONs) to act and counsel together on matters 

of common interest. NCSBN’s membership is 

comprised of the BONs in the 50 states, the 

District of Columbia, and four U.S. territories 

— American Samoa, Guam, Northern Mari-

ana Islands and the Virgin Islands. There are 

also 16 associate members that are either nurs-

ing regulatory bodies or empowered regulatory 

authorities from other countries or territories.

NCSBN Member Boards protect the pub-

lic by ensuring that safe and competent nurs-

ing care is provided by licensed nurses. These 

BONs regulate more than 3 million licensed 

nurses, the second largest group of licensed 

professionals in the U.S.

Mission: NCSBN provides education, 

service and research through collaborative 

leadership to promote evidence-based regu-

latory excellence for patient safety and pub-

lic protection. The statements and opinions 

expressed are those of NCSBN and not the 

individual member state or territorial boards 

of nursing.

Nursys is designated as a primary source 
equivalent database through a written 
agreement with participating BONs. NCSBN 
posts licensure and discipline information in 
Nursys as it is submitted by individual BONs. 
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Providers must distinguish between drug 
craving and the true need for pain relief. One 
clue to opioid abuse is the patient’s insistence 
that “only the IV stuff does any good.” While 
IV narcotics offer rapid onset and quick pain 
relief, they also saturate the patient’s endor-
phin receptors and produce a “rush.” 

Other things nurses can do to handle sus-
pected drug abusers:
• Document patient requests, behaviors, 

and perform a thorough assessment.
• Request the patient’s picture ID and 

place in the patient’s record (in an 
effort to stop someone from pretending 
to be someone else to obtain controlled 
substances).

• Contact the patient’s previous provider, 
pharmacist, or hospital to confirm the 
patient’s story and history of com-
plaints that would warrant the need for 
a prescription controlled substance.

• APRNs should write controlled sub-
stance prescriptions for limited 
quantities (use good judgment).

• Many facilities and clinics utilize 
urine drug screens as part of a 
pain medication contract (check 
that drug levels are appropriate 

for the amount of drug prescribed).
There are some things nurses should not do 
when confronted by a suspected drug abuser:
• Don’t just take the patient’s word for it. 

When a nurse’s instincts are screaming 
that the patient is trying to obtain con-
trolled substances for abuse or to sell, 
listen and gather more information. 

• APRNs shouldn’t write prescriptions 
for controlled substances to patients 
just to get rid of them. If a patient is 
exhibiting threatening behavior, con-
tact the local authorities. 

In Today’s Hospitalist e-magazine, Dr. 
Stella Fitzgibbons said, “Even using words 
like “addiction” or “habituation” is risky, par-
ticularly in people who have medical reasons 
for pain like sickle crises or recurrent pancre-
atitis. And while a psych consult 
may help support your diagnosis 
of drug addiction, manipulative 

behavior or personality disorders, patients 
can spot a member of the psych team faster 
than you can. 

If patients don’t cooperate with a psych 
service, they may accept counseling from 
pain management or palliative care services. 
These teams have experience prescribing 
alternative medications, negotiating tapering 
schedules, and dealing with issues like anxiety 
that are common co-factors in narcotic over-
use. They can also advise you on how to stay 
firm on schedules and give patients advance 
notice of the planned discharge date.”

Some drug-seeking patients have learned 
to try to steer you toward their drug of choice 
by claiming to be allergic to others. When you 
ask what kind of allergic reaction they’ve had, 
you may 

PRESCRIPTION DRUG ABUSE SERIES: PART V 
HOW TO HANDLE DRUG-SEEKING PATIENTS

Jill Hasley, MNSc, RN, ASBN Program Coordinator

Nurses of all licensure levels will likely experience a drug-seeking patient during their careers at some point. Nurses 
play an essential role in the nationwide effort to combat prescription drug use. The implementation of prescription drug 
monitoring programs (PMPs) have had a huge impact on determining patients who might be misusing their prescription 
drugs (or obtaining prescriptions from more than one provider), which can put them at risk for a fatal overdose. Also, they 
could be selling the prescription drug, which puts the public at risk. More than 700 Arkansas APRNs are utilizing the PMP 
program prior to writing controlled substances for their patients. Legislation was passed via Senate Bill 717 (now Act 1208) 
that will allow APRNs to delegate to designated staff the ability to run a PMP report on their patients prior to the APRN 
seeing them. This will expedite the visit and encourage APRNs to utilize the reports prior to making a decision if their 
patient should be prescribed a controlled substance. Clinics and facilities will need to set up policies on how this process 
will be deployed to ensure confidentiality and maintain HIPAA compliance. However, this legislation will not go into effect 
until the Department of Health (DHS) writes the Rules for the implementation of this law. DHS will create an automated 
mechanism for delegated staff to sign up for PMP report retrieval privileges. APRNs should continue running their own 
PMP reports until confirmation from the ASBN that this law has been implemented. 
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PRESCRIPTION DRUG ABUSE SERIES: PART V 
HOW TO HANDLE DRUG-SEEKING PATIENTS

Apply now to advance your career
ualr.edu/nursing   •   501.569.8070

LPN to RN includes one year (May to May) of lecture and clinical-based 
courses, which prepares you for the NCLEX-RN. Current RNs can complete  
an online Bachelor of Science in nursing while working full time.  

University of ArkAnsAs At LittLe rock

DepArtment  
of nUrsing

RN to BSN and LPN to RN  
Now accepting applications — Complete in 1 year

Alexandra Trible
UALR Nursing Graduate
Walker Scholar

OFFER EXPIRES JUNE 30, 2015

hear, “I had this terrible itching, and they said 
I should never use that stuff again.” But many 
opioids cause pruritus, probably by a central 
mechanism rather than by histamine release, 
which isn’t classified as a true allergy. Reassure 
patients of this, increase their dose gradually 
and you may be able to avoid medications that 
are harder to wean. If pruritus is still a problem, 
antihistamines are likely to be both ineffective 
and sedating. Instead, studies find that meth-
ylnaltrexone can help pruritus without causing 
either drowsiness or narcotic withdrawal.”

As a reminder, all providers who hold a DEA 
number should run a PMP prescribing report 
on themselves (at least weekly) and review the 
report to ensure no one is filling unauthorized 
prescriptions for controlled substances using 
their DEA number. More and more states are 
signing on for multi-state data sharing with the 
PMP reporting system, which will allow provid-
ers to run a multi-state query of the patient’s 
controlled substance prescription meds that 
were filled. 

 Home Health
•

NOW HIRING!
RN CASE MANAGERS 

for Home Health

FT available in Little Rock, Hot Springs & Russellville!
 Due to rapid growth, Care IV is seeking Registered Nurses to 

provide skilled case management to our clients in the comfort of 
their homes and assisted living facilities. Home Health & OASIS 

experience preferred, but not necessarily required! 
 

 EXCELLENT BENEFITS, INCLUDING:
• $2000 SIGN-ON BONUS FOR FT RN CASE MGRS
• LUCRATIVE COMPANY-MATCHING RETIREMENT PLAN
• COMPETITIVE SALARY BASED ON EXPERIENCE
• MILEAGE REIMBURSEMENT
• OMPREHENSIVE BENEFITS PKG
• BONUS OPPORTUNITIES & SERVICE DISCOUNTS
• GENEROUS ACCRUED PTO & MORE!

 
NOTE: RELO PKG AVAILABLE FOR RN CASE MGRS W/OASIS EXP! 

Apply Online at: www.care4.com 
Contact: Nicole Riedie   

PH: 501-686-2420 / Toll Free: 855-877-5627
Email: nriedie@care4.com
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NCLEX examinations are developed 
to measure the minimum knowledge, 
skills and abilities required to deliver 
safe, effective nursing care at the entry 
level. Part of the development process 

is to periodically review and define 
the examinee profile, the practice 
environment for entry-level nurses and 
the environment’s effect on the length 
of the entry-level period.

NCSBN conducts the NCLEX 
practice analyses every three years to 
examine entry-level practice. Using 
the data collected from these studies, 
NCSBN develops the NCLEX Test 

NCSBN Revises Definition
of Entry-level Nurse

The National Council of State Boards of Nursing (NCSBN) Board of Directors has approved a revised 
definition of the entry-level nurse in the NCLEX environment, which was the result of analysis leading to 
the question of what constitutes the length of the entry-level period. The designation of entry-level will 
now be defined as a nurse having no more than 12 months of experience; previously it was defined as a 
nurse having no more than six months of experience.

NCSBN UPDATE

Dawn M. Kappel, Director, Marketing & Communications, National Council of State Boards of Nursing

Using the data collected 
from these studies, 
NCSBN develops the 
NCLEX Test Plans. 
Analysis of data from a 
nine-year span indicates 
that the health care 
environment has become 
increasingly complex 
and what defines entry-
level nursing should be 
reevaluated. 

continued on page 26
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Happy Nurses Week
Thank You to all Arkansas Nurses for Your 

Care, Compassion and Healing Spirit.
Hiring and Staffing Wonderful RNs, LPNs, and CNAs

Immediate openings for 
RN Case Managers

Baptist Health Home Health or 
Hospice expanding areas in Hot 
Spring County, Stuttgart, Scott, 

England, Jacksonville and 
surrounding areas.  Positions also 
available in the LR and NLR areas. 
Full-time weekday and weekend 

option available.

RN Minimum 
Requirements:
• Current RN license.
• 1 year of RN experience       
required.
• Current BLS preferred.

RN Tuition Assistance 
- $5,250 per year

RN Student Loan Repayment - 
$5,000
• 2 yrs RN Experience
• 2 year commitment

Apply online at 
baptist-health.com/jobs

Sparks Health System is a substance free workplace.  EOE

Nursing Opportunities...

Cardiovascular Program Coordinator
Case Management
Critical Care Educator
ICU/IMC

Medical Units • Surgical Units • Clinic Setting

We have outstanding opportunities for Nurses in all 
stages of their career at the region’s foremost hospital, 
Sparks Regional Medical Center in Fort Smith, Arkansas, 
and its sister hospital, Summit Medical Center, located in 
Van Buren, Arkansas. 

We are looking for candidates who are motivated, self-
reliant and passionate about Nursing. Come join our 
award-winning team.

To view a complete listing or
to apply online, go to SparksHealth.com.
For inquiries, call 479-441-5457 or 479-441-5458.

Sparks Health System is a substance free workplace.  EOE

Nursing Opportunities...

Cardiovascular Program Coordinator
Cardiac Quality Manager

Case Management
Critical Care Educator
ICU/IMC

Medical Units • Surgical Units • Clinic Setting

To view a complete listing or
to apply online, go to SparksHealth.com.
For inquiries, call 479-441-5457 or 479-441-5458.

Sparks Health System is a substance free workplace.  EOE

We have outstanding opportunities for Nurses in all stages of their career at the 
region’s foremost hospital, Sparks Regional Medical Center in Fort Smith, Arkansas, 
and its sister hospital, Summit Medical Center, located in Van Buren, Arkansas. 

We are looking for candidates who are motivated, self-reliant and 
passionate about Nursing. Come join our award-winning team.
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Plans. Analysis of data from a nine-
year span indicates that the health 
care environment has become 
increasingly complex and what 
defines entry-level nursing should 
be reevaluated. NCSBN then 
researched practices used in other 
professions to identify the entry-
level period, the current entry-level 
practice environment, today’s client 
population and the results of a nurse 
focus group and arrived at the new 
definition that will be used from this 
point forward.

Read more details on the research 
behind the change in the entry-level 
definition at https://www.ncsbn.org/
Review_EntryLevel_Characteristics_
and_NCLEX.pdf.

 

continued from page 24

Director of PN Program
 Log onto our website, 

www.northark.edu to fill out and 
submit an application.

 
The Director of the Practical 
Nursing Program provides 
overall management and 
leadership for faculty and 
students, reporting to the 

Northark Dean of Nursing, 
Allied Health and Technical 

Programs.
 

Contact Info:
Linda Davis • HR Specialist

ldavis@northark.edu
1515 Pioneer Dr

Harrison, AR  72601
Phone: 870-391-335

StuNurse targets student nurses as 
well as nurses advancing their 
education across the RN – PhD 

career tracts. We offer nurse 
employers and businesses a unique 

channel to enhance their 
name recognition and prestige 

nationally with a new generation 
of nurses and leaders. 

To introduce your 
message to qualified nursing 

candidates contact: 

Michele Forinash
at 1- 800-561-4686 ext.112 or e-mail

mforinash@pcipublishing.com

FREE SUBSCRIPTION TO

StuNurse
MAGAZINE!

S t u N u r s e . c o m    1   e d u c a t i o n / e m p l o y m e n t

nationwide

Reaching every nursing student/school in AmericaOCTOBER 2014
E D I T I O N  3 2

NCSBN 
PROVIDES 

NURSYS 
E-NOTIFY FREE 

OF CHARGE 
TO NURSE 

EMPLOYERS

CAN YOU HEAR 
ME NOW? 

THE PITFALLS 
OF ‘ACTIVE 
LISTENING’

S t u N u r s e . c o m    1   e d u c a t i o n / e m p l o y m e n t

nationwide

Reaching every nursing student/school in AmericaAPRIL 2014
E D I T I O N  3 1

SECONDS
OF SAFETY

PORT ANGELES

EASING THE 
TRANSITION 

FROM NURSING 
STUDENT TO 

NURSING 
PROFESSIONAL

StuNurse targets student nurses as 
well as nurses advancing their 
education across the RN – PhD 

career tracts. We offer nurse 
employers and businesses a unique 

channel to enhance their 
name recognition and prestige 

nationally with a new generation 
of nurses and leaders. 

To introduce your 
message to qualified nursing 

candidates contact: 

Michele Forinash
at 1- 800-561-4686 ext.112 or e-mail

mforinash@pcipublishing.com
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Harding University Carr College of Nursing is now accepting applications for the 
online Family Nurse Practitioner program. 

(Master of Science in Nursing)

 • Fall 2015 admission
• Full- and part-time options available

• Presented in a hybrid format (primarily online with required on-campus attendance three times a year)

For more information, please contact
Dr. Dona Clarin, FNP Program Director 

at 501-279-4859.
www.harding.edu/nursing

If you are 30 or older, ask your health 
care provider about getting an HPV 
test with your Pap test. Learn more at 
www.healthywomen.org/hpv.

Fact:
Knowing if you have HPV—
especially the most dangerous 
strains, HPV types 16 and 18— 
can help protect you from 
developing cervical cancer. 

This resource was created with support from Roche Diagnostics Corporation.
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Disciplinary Actions
The full statutory citations for disciplinary actions can be found at www.

arsbn.org under Nurse Practice Act, Sub Chapter 3, §17-87-309. Frequent viola-
tions are A.C.A. §17-87-309 (a)(1) “Is guilty of fraud or deceit in procuring or 
attempting to procure a license to practice nursing or engaged in the practice of 
nursing without a valid license;” (a)(2) “Is guilty of a crime or gross immoral-
ity;” (a)(4) “Is habitually intemperate or is addicted to the use of habit-forming 
drugs;” (a)(6) “Is guilty of unprofessional conduct;” and (a)(9) “Has willfully 
or repeatedly violated any of the provisions of this chapter.” Other orders by 

the Board include civil penalties (CP), specific education courses (ED), and 
research papers (RP). Probation periods vary and may include an employee 
monitored nurse contract and/or drug monitoring and treatment programs.

Each individual nurse is responsible for reporting any actual or suspected 
violations of the Nurse Practice Act. To submit a report use the online com-
plaint form at www.arsbn.org, or to receive additional information, contact the 
Nursing Practice Section at 501.686.2700 or Arkansas State Board of Nursing, 
1123 South University, Suite 800, Little Rock, Arkansas 72204.
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Name	   License	  #	   City	   Action	   Violation	   	  	  	  	  Effective	  Date	  

Blackwell	   Patricia	  Lynn	  

Kirkegaard	  

R085954,	  

L039593	  

Mountain	  Home	   Suspension	   Terms	  of	  

Letter	  of	  
Reprimand	  

February	  12,	  2015	  

Brittain	   Cynthia	  Dawn	  Gann	   L040174	   Harrisburg	   Letter	  of	  Reprimand	  

with	  Stipulations	  

(a)(6)	   January	  20,	  2015	  

Brown	   Lisa	  Dale	  Rakestraw	   R039943	   Cabot	   Probation	  -‐	  2	  years	   (a)(4),	  (a)(6)	   February	  11,	  2015	  

Buck	   Teresa	  Jo	   R035308,	  

L026809	  

Hot	  Springs	   Letter	  of	  Reprimand	  

with	  Stipulations	  

(a)(6)	   January	  21,	  2015	  

Conyers	   Susie	  Taylor	   R063397	   Mountain	  Home	   Voluntary	  Surrender	   	  	   January	  29,	  2015	  
Cook	   Carol	  Lynn	  

Westwood	  Johnson	  

L044671	   Pocahontas	   Probation	  Status	  

Removed	  

	  	   Januiary	  12,	  2015	  

Creghan	   Versa	  Mae	  Phillips	   L033964	   Walling,	  TN	   Cease	  and	  Desist	   (a)(6)	   January	  13,	  2015	  

Deal	   Tammy	  Marie	   R088661	   Monticello	   Probation	  -‐	  1	  1/2	  years	   (a)(2),	  (a)(4),	  
(a)(6)	  

February	  12,	  2015	  

Dick	   Thelma	   L054856	   Wilson	   Suspension	  3	  years	  
Probation	  3	  years	  

(a)(1),	  (a)(2),	  
(a)(6),	  (a)(9)	  
and	  Rules	  

February	  12,	  2015	  

Dixon	   Scotta	  Paisley	   R085996,	  
L039032	  

North	  Little	  Rock	   Probation	  -‐	  1	  year	   (a)(6)	   February	  13,	  2015	  

Domke	   Rachel	  Marie	  

Tanner	  

L044532	   Mountain	  Pine	   Revocation	   (a)(2),	  A.C.A.	  

§17-‐87-‐312	  

February	  12,	  2015	  

Duran	   Pamela	  M.	  Dwyer	   L035629	   Sherwood	   Suspension	  1	  year	  
Probation	  4	  years	  

(a)(1),	  (a)(4),	  
(a)(6)	  

February	  12,	  2015	  

Ferrell	   Kristin	  Michele	   R088231,	  
L046933	  

Mountain	  Home	   Probation	  -‐	  3	  years	   (a)(4),	  (a)(6)	   February	  14,	  2015	  

Forga	   Jill	  Kathleen	  Schaap	  

Forga	  Hutchinson	  

R042571	   Port	  Charlotte,	  

FL	  

Voluntary	  Surrender	   	  	   February	  10,	  2015	  

Gilbert	   Tina	  Deneen	   R093735	   Hot	  Springs	   Voluntary	  Surrender	   	  	   January	  21,	  2015	  

Gilley	   Gail	  Jacqueline	  
Vialpando	  

L025788	   Carthage	   Letter	  of	  Reprimand	  
with	  Stipulations	  

(a)(2)	   January	  13,	  2015	  

Green	   Savannah	  Jasmine	   L050217	   Pensacola,	  FL	   Probation	  -‐	  2	  years	   (a)(6)	   February	  15,	  2015	  

Griffis	   Lisa	  Cherie	  Belt	  
Knight	  

L041104	   Camden	   Letter	  of	  Reprimand	  
with	  Stipulations	  

(a)(6)	   January	  21,	  2015	  

Hall	   Asley	  Lynn	  Lewis	   L051369	   Harrison	   Suspension	  2	  years	  

Probation	  3	  years	  

(a)(4),	  (a)(6)	   February	  11,	  2015	  

Hines	   Theron	  Ray	   R039894	   Rogers	   Voluntary	  Surrender	   	  	   February	  10,	  2015	  

Jarvis	   Christopher	  Allen	   R074440	   Benton	   Letter	  of	  Reprimand	  

with	  Stipulations	  

(a)(6)	   January	  15,	  2015	  

Johnson	   Tiffany	  Monisha	   L051209	   Junction	  City	   Suspension	  3	  years	  
Probation	  2	  years	  

(a)(4),	  (a)(6)	   February	  11,	  2015	  

Julian	   Beverly	  Jean	  Kelley	   R027106	   Vienna,	  IL	   Cease	  and	  Desist	   (a)(6)	   January	  13,	  2015	  

Koone	   Barbara	  J.	   L054489	   Shirley	   Letter	  of	  Reprimand	   (a)(6)	   January	  12,	  2015	  

Lemoine	   Andrea	  Lee	  Shamlin	   R072937	   Little	  Rock	   Voluntary	  Surrender	   	  	   February	  9,	  2015	  
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Leonard	   Timothy	  Wayne	   L053467	   Mena	   Voluntary	  Surrender	   	  	   January	  29,	  2015	  

Lockett	   Roberta	  Charlene	  	   L051522	   Fort	  Smith	   Voluntary	  Surrender	   	  	   February	  9,	  2015	  

Lynch	   Norma	  Hope	   L049146	   Adair,	  OK	   Letter	  of	  Reprimand	  
with	  Stipulations	  

(a)(6)	   January	  12,	  2015	  

Lynn	   Gloria	  K.	  Thomason	  

Jester	  

R053608	   Sherwood	   Probation	  Status	  

Removed	  

	  	   January	  20,	  2015	  

Martin	   Heidi	  Lee	  Herdliska	   L048710	   Harrison	   Voluntary	  Surrender	   	  	   January	  6,	  2015	  

McGill	   Rosalynn	  Denise	  
Wise	  

A003739,	  
R026709	  

Lubbock,	  TX	   Probation	  Status	  
Removed	  

	  	   January	  12,	  2015	  

Minton	   Christa	  Ann	   L036067	   Van	  Buren	   Voluntary	  Surrender	   	  	   January	  22,	  2015	  

Otwell	   Vicki	  Ann	  Weeks	   L013673	   Stilwell,	  OK	   Voluntary	  Surrender	   	  	   February	  9,	  2015	  

Pennon	   Mary	  Lee	  Whitfield	  
McElroy	  

L025493	   Mesquite,	  TX	   Voluntary	  Surrender	   	  	   February	  12,	  2015	  

Posey	   Kelly	  Deane	   R083389	   Mountain	  Home	   Letter	  of	  Reprimand	  

with	  Stipulations	  

(a)(6)	   February	  5,	  2015	  

Rahl	   Jamie	  Lee	   L049572	   Marrianna	   Voluntary	  Surrender	   	  	   January	  29,	  2015	  

Rainey	   Irene	  B.	  Hudson	   L035077	   Lawton,	  OK	   Reinstatement	  to	  
Probation	  -‐	  2	  years	  

	  	   January	  16,	  2015	  

Rhoads	   Mary	  Elizabeth	   R088309	   Marion	   Voluntary	  Surrender	   	  	   January	  7,	  2015	  

Roy	   Cindy	  Marie	   R028385,	  
L014340	  

Little	  Rock	   Cease	  and	  Desist	   (a)(6)	   January	  15,	  2015	  

Rupar	   Rebecca	  Diane	  

Thompson	  

R084136	   Alexander	   Probation	  Status	  

Removed	  

	  	   January	  14,	  2015	  

Skinner	   Charles	  Ray	   LPN	  
Applicant	  

Lonsdale	   Probation	  -‐	  1	  year	   (a)(2)	   February	  16,	  2015	  

Sparkman	   Leah	  Denise	   L052466	   Taylor	   Voluntary	  Surrender	   	  	   January	  22,	  2015	  

Spencer	   Christen	  Elizabeth	   R083572	   West	  Memphis	   Voluntary	  Surrender	   	  	   January	  7,	  2015	  

Thresher	   Cynthia	  H.	  Hope	  
Long	  Hild	  

L038231	   Lavaca	   Letter	  of	  Reprimand	  
with	  Stipulations	  

(a)(6)	   December	  19,	  2014	  

Washkowiak	   Elizabeth	  Virginia	  

Glover	  

R040043	   Bryant	   Letter	  of	  Reprimand	  

with	  Stipulations	  

(a)(1),	  (a)(6)	   February	  5,	  2015	  

Winter	   Jimmie	  Louise	  
Atkinson	  

R065720	   Springdale	   Suspension	   Terms	  of	  
Letter	  of	  

Reprimand	  

February	  12,	  2015	  

Woody	   Dennis	  Hall	   R090447	   Jonesboro	   Probation	  -‐	  2	  years	   Terms	  of	  
Probation	  

February	  17,	  2015	  

Wycoff	   Victoria	  Lee	  
Williams	  Wycoff	  
Warren	  Casebolt	  

Smith	  

R037318	   Fayetteville	   Suspension	  2	  years	  
Probation	  2	  years	  

(a)(4),	  (a)(6)	   February	  11,	  2015	  
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Leonard	   Timothy	  Wayne	   L053467	   Mena	   Voluntary	  Surrender	   	  	   January	  29,	  2015	  

Lockett	   Roberta	  Charlene	  	   L051522	   Fort	  Smith	   Voluntary	  Surrender	   	  	   February	  9,	  2015	  

Lynch	   Norma	  Hope	   L049146	   Adair,	  OK	   Letter	  of	  Reprimand	  
with	  Stipulations	  

(a)(6)	   January	  12,	  2015	  

Lynn	   Gloria	  K.	  Thomason	  

Jester	  

R053608	   Sherwood	   Probation	  Status	  

Removed	  

	  	   January	  20,	  2015	  

Martin	   Heidi	  Lee	  Herdliska	   L048710	   Harrison	   Voluntary	  Surrender	   	  	   January	  6,	  2015	  

McGill	   Rosalynn	  Denise	  
Wise	  

A003739,	  
R026709	  

Lubbock,	  TX	   Probation	  Status	  
Removed	  

	  	   January	  12,	  2015	  

Minton	   Christa	  Ann	   L036067	   Van	  Buren	   Voluntary	  Surrender	   	  	   January	  22,	  2015	  

Otwell	   Vicki	  Ann	  Weeks	   L013673	   Stilwell,	  OK	   Voluntary	  Surrender	   	  	   February	  9,	  2015	  

Pennon	   Mary	  Lee	  Whitfield	  
McElroy	  

L025493	   Mesquite,	  TX	   Voluntary	  Surrender	   	  	   February	  12,	  2015	  

Posey	   Kelly	  Deane	   R083389	   Mountain	  Home	   Letter	  of	  Reprimand	  

with	  Stipulations	  

(a)(6)	   February	  5,	  2015	  

Rahl	   Jamie	  Lee	   L049572	   Marrianna	   Voluntary	  Surrender	   	  	   January	  29,	  2015	  

Rainey	   Irene	  B.	  Hudson	   L035077	   Lawton,	  OK	   Reinstatement	  to	  
Probation	  -‐	  2	  years	  

	  	   January	  16,	  2015	  

Rhoads	   Mary	  Elizabeth	   R088309	   Marion	   Voluntary	  Surrender	   	  	   January	  7,	  2015	  

Roy	   Cindy	  Marie	   R028385,	  
L014340	  

Little	  Rock	   Cease	  and	  Desist	   (a)(6)	   January	  15,	  2015	  

Rupar	   Rebecca	  Diane	  

Thompson	  

R084136	   Alexander	   Probation	  Status	  

Removed	  

	  	   January	  14,	  2015	  

Skinner	   Charles	  Ray	   LPN	  
Applicant	  

Lonsdale	   Probation	  -‐	  1	  year	   (a)(2)	   February	  16,	  2015	  

Sparkman	   Leah	  Denise	   L052466	   Taylor	   Voluntary	  Surrender	   	  	   January	  22,	  2015	  

Spencer	   Christen	  Elizabeth	   R083572	   West	  Memphis	   Voluntary	  Surrender	   	  	   January	  7,	  2015	  

Thresher	   Cynthia	  H.	  Hope	  
Long	  Hild	  

L038231	   Lavaca	   Letter	  of	  Reprimand	  
with	  Stipulations	  

(a)(6)	   December	  19,	  2014	  

Washkowiak	   Elizabeth	  Virginia	  

Glover	  

R040043	   Bryant	   Letter	  of	  Reprimand	  

with	  Stipulations	  

(a)(1),	  (a)(6)	   February	  5,	  2015	  

Winter	   Jimmie	  Louise	  
Atkinson	  

R065720	   Springdale	   Suspension	   Terms	  of	  
Letter	  of	  

Reprimand	  

February	  12,	  2015	  

Woody	   Dennis	  Hall	   R090447	   Jonesboro	   Probation	  -‐	  2	  years	   Terms	  of	  
Probation	  

February	  17,	  2015	  

Wycoff	   Victoria	  Lee	  
Williams	  Wycoff	  
Warren	  Casebolt	  

Smith	  

R037318	   Fayetteville	   Suspension	  2	  years	  
Probation	  2	  years	  

(a)(4),	  (a)(6)	   February	  11,	  2015	  
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The Law Offices of Darren O’Quinn
415 North McKinley Street, Suite 1000

Little Rock, Arkansas 72205

Nursing Board Issues?

Call an attorney with
Nursing Board experience...

Darren O’Quinn

Triple Board Certified
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Procedures:
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End poverty.
Start getting kids through high school.

Start Something™

Donate money or time at BigBrothersBigSisters.org

77% of Littles reported doing better in school  
because of their Big. One-to-one mentoring works. 

Even big change starts with something little. 
Support kids in your community at BigBrothersBigSisters.org.
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VOLUNTEERS 
TO FIGHT 
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FRAUD

www.northmetromed.com             
501-985-7249                             

Amy Arnone, Recruiter 

Now hiring dedicated, compassionate 
nurses to join our team of caregivers 

RNs: Surgical, Med/Surg, ICU & ER  

LPNs: Wound Care, Med/Surg, Psych 

 

 



UAMS Nurses

Not only during Nurses Week but all through the year -- 
we recognize, acknowledge and appreciate our staff 
and nurses for their expertise and commitment in creating 
comfort, hope and healing with our patients and families.

we the heart of UAMS 

If you want a nursing career where nurses are valued 
and supported, consider UAMS.

Join us on Wednesday, June 3 for our 
Nursing Career Fair (details to be posted soon)

Visit nurses.uams.edu or call 501-686-5691.
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