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“The sisters who started
St. Vincent came here
with a mission, and that

- mission continues today.”

- Ted Saer, M.D.

It’s been 125 years since the Sisters of Charity of Nazareth
established St. Vincent in Little Rock. They came here
with a clear purpose: to make a positive difference in
the lives and health of Arkansans. The hospital they
built - the city’s first - came at a time when it was
desperately needed.

Times change, but our purpose hasn’t. Today,
St. Vincent continues to be a pioneer and an
innovative leader. We are stronger than ever
and focused on our purpose. And although the
methods and tools we use today couldn’t have
been imagined back in 1888, our mission to serve
the people of Arkansas is alive and well.

CATHOLIC HEALTH
INITIATIVES

St.Vincent

StVincentHealth.com

Congratulations to

Melanie Morrison, R.N.

at St. Vincent Morrilton, for receiving

the 2013 Nursing Compassion Award p— e
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Executive Director’s Message

The 89th General Assembly
convened Monday, January 14, 2013,
and adjourned Tuesday, April 23, 2013.
This year’s session was 100 days and is
the longest running session since the
Great Depression. There were many important issues to
decide such as abortion, gun control, health care reform
and the state’s $4.9 billion budget for the upcoming year.
Health care bills that affect nursing issues are important
for nurses to be aware of. Following legislation couldn’t
be easier. Go to link, http://www.arkleg.state.ar.us/
assembly/2013/2013R/Pages/Home.aspx and you will find
a wealth of information.

There were a number of bills this legislative session that
were of interest to nursing. Several passed and others were
unsuccessful. The main bills of interest were:

e SB 6 requires nursing programs to notify applicants,
in writing, of the convictions that can disqualify an
individual from holding an Arkansas nursing license
(ACA 17-87-312). This passed and is now Act 302.
The Board of Nursing will be conducting a feasibility
study to look at requiring criminal records check of
applicants to a nursing program.

e SB 7 provided for expediting the issuance of temporary
licenses and/or certifications for spouses of active duty
military service members stationed in Arkansas. This
passed and is now Act 8.

e SB 161 provides for title changes for the advanced
practice nurses in Arkansas and the composition of
the Prescriptive Authority Advisory Committee. This
passed and is now Act 604. See Jill Hasley's article in
this issue for a complete description.

e SB 228 provided for school personnel (non-nurses) to
be trained in the administration of insulin to school
children. This bill failed in committee due to the
diligent work by the school nurses in Arkansas. This
type of bill has passed in other states.

e SB 361 opened up the administration of glucagon to
all school children instead of limiting it to children
with Type 1 diabetes. This passed and is Act 1232.

e SB 968 allows the Medical Board to regulate physicians
who dispense legend drugs. This bill is Act 1169.

e SB 1013 is now Act 1264 and protects patients’ right

SUE A. TEDFORD, MNSc, RN

2013 Legislative Update

to make their own health care decisions, promotes
advanced directives and provides legal protection for
patients’ rights.

e SB 1171 allows practitioners to prescribe Schedule 11
medications in the following formats: written, oral,
faxed or electronic. This bill passed and is now Act
1331.

e SB 173 allows the administration of epinephrine by
school personnel to a student believed to be having a
life-threatening anaphylactic reaction. This bill is now
Act 1437.

e HB 1411 creates a Public School Health Services
Advisory Committee with the purpose of protecting
the health and well-being of students in public schools
by ensuring adequate and appropriate health care
workers are on site to attend to students’ needs. This
passed and is now Act 414.

e HB 1473 and HB 2261 required all health care
providers to notify a patient who the individual is
who is providing their care. This required name badges
with credentials, as well as signage for the primary
care providers. Nurses have been required to wear
name badges for years so this was nothing new for our
profession. However there was opposition and these
bills never made it out of committee.

You may find legislation boring and something you
don't think you need to care about. However, there are
many bills proposed and passed that change your life--
personally and professionally. The school nurses showed
us this year how becoming involved in a bill could make
a difference in the outcome. It can be time consuming
to stay on top of everything during a busy legislative
session, but that is where involvement in your professional
organizations can be of great benefit to you. As always, be
a part of the solution, not the problem.

o ﬂqﬂdéw(
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President’s Message

n

“Go get me a seasoned nurse.” I first
heard the phrase while in nursing school
in the local hospital. As I have progressed
through my nursing career, 1 have heard it
many times. Not only do “seasoned” nurses
do this, physicians do this as well. In my
early 30s, fresh out of nursing school, I was
assisting a physician and apparently I was
not performing to his satisfaction. He yelled
at me to “go get me a seasoned nurse.” Even
though I am very strong willed and his
words hurt, I did what he told me and found
another nurse.

Two years later, I found myself assisting
the same physician with the exact same
procedure. Needless to say, he did not
remember the incident, but I did. I looked
him in the eyes and asked him if he thought
I was seasoned enough yet. At that point,

I knew he remembered me. The next day, I
received an apology through flowers sent to
the unit.

I was fortunate to have a wonderful
preceptor, an Englishman. He was very
patient with me and spent countless hours
teaching me everything he knew. He did get
frustrated with me, but I had the sense to
know not to take it personal. I remember
one incident when he was teaching me to
use the IV pump and tubing. Following
the steps he taught me, I turned the pump
on, and it immediately started beeping. He
patiently watched me try to problem solve
the situation, and I still could not find the
source of why it was beeping. Not saying
a word, he reached over to the patient and
unclamped the heparin lock. He must have
noticed my expression showed I felt very

KAREN HOLCOMB, RN

NURSES EAT THEIR YOUNG

incompetent. His words to me were, “If a
seasoned nurse ever tells you this has never
happened to them, that person is lying.” My
confidence was back again. This is the type
of nurse everyone needs as a preceptor. I
always try to teach new nurses and nursing
students everything I know about nursing
because one day that person might be my
nurse, and I want that nurse to know what to
do to keep me alive. As seasoned nurses, if
we teach what we know to new nurses, they
in turn will follow that path.

I manage a large Orthopedic and
Urology unit at my facility. I work with
students, new nurses and, of course,
seasoned nurses. While I occasionally
hear about unpleasant experiences with
experienced nurses, I can only vouch for
my unit. I have witnessed seasoned nurses
stop what they are doing to help the new
nurse safely take care of their patient. This
is how caring, nurturing and supportive
all seasoned nurses need to be. I have had
countless nursing students tell me how my
staff nurses have taken them under their
wing, showed them how to effectively care
for their patients and even help improve
problem solving skills. I am not stating
that our unit is perfect, but we all work as a
team. Yes, we get stressed and a little snippy
at times, but at the end of the day, we try to
tell everyone we are sorry if we were short
with anyone and it is forgotten. The nurses
who are going the extra mile do not boast
about helping a student or new nurse, and
the reason for this is most of the nurses
are mentoring and supporting the next
generation--this is the professional nurse.

ASHN
501.686.2700 W
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2013 BOARD DATES

July 10 Hearings
July 11 Hearings
September 11 Hearings

September 12 Business A Century O_Ic N WW Lead }Z’WP

Mecfing The Arkansas State Board of Nursing
October 9 Hearings 2013 marks the 100th Anniversary of the Arkansas State Board of Nursing. For the past 100
October 10 Heai years, the Board of Nursing has worked hard to accomplish its mission of public protection
ctober edrngs and we want you to celebrate with us.
November 6 ASBN Centennial Celebrations
CE Workshop — 2013: Celebrating July 25 Centennial Celebration, St. Bernard’'s Regional Medical Center,

100 Years of Nursing, University of
Arkansas at Monticello, Fine Arts Center

Jonesboro, 2 - 4 p.m.

August 6 Centennial Celebration, St. Michael Health System,

Texarkana, 2 — 4 p.m.

Auditorium, Monticello

September 26  Centennial Celebration, Northwest Health- Springdale

November 13 Hearings (time and place TBA)

November 14 Hearings

Sponsors

Diamond - Baxter Regional

October 16 Centennial Celebration, White County Medical Center,
Searcy, 2 - 4 p.m.

Platinum - Arkansas Hospital Assoc

Gold - ArONE

President Karen Holcomb presided over the
business meeting held on May 9. Highlights of
Board actions are as follows:

o Granted Continued Full Approval to:

o Baptist Health School of Nursing Diploma Nursing Program
until the year 2017.

e University of Arkansas Community College - Morrilton Practical
Nurse Program until the year 2018

o University of Arkansas - Fayetteville Baccalaureate Degree in
Nursing Program until the year 2018.

o Approved the National Park Community College Practical Nurse
Program Curriculum revisions to be implemented with the next
admitting class.

o Approved the University of Arkansas Community College -
Batesville Practical Nurse Program Curriculum revisions to be

implemented with the next admitting class.

Approved the Arkansas State University- Newport Practical Nurse
Program Curriculum revisions to be implemented with the August
2014 admission class and eliminate the pre-requisite courses, for
seats available, starting with the Fall 2013 class.

Granted initial approval to the Ozarka College - Mammoth Spring
Practical Nurse Program.

Approved the increase in admission of students for the Arkansas
Rural Nursing Education Consortium Associate Degree in nursing
program at Ozarka College at Melbourne and the University of
Arkansas Community College at Morrilton up to 48 students.
Retired the Guideline on Complimentary/Alternative Therapies
(CAM). Position Statement 98-6: The Decision Making Model
should be reviewed by practitioners who are considering practice
in CAM.

AN
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The Arkansas State Board of
Nursing has designated this

magazine as an official method

to notify nurses residing in the

state and licensed by the Board
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developments. Please read this

magazine and keep it for future

reference as this magazine may
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Christi Quarles Smith, PharmD, Pharmacy Specialist,
Arkansas Foundation for Medical Care

REDUCING AVOIDABLE HOSPITALIZATIONS AMONG NURSING HOME RESIDENTS:
‘INTERACT’ with your staff

The need to reduce avoidable hospitalizations and subsequent
readmissions is prevalent among multiple health care settings.
However, the urgency is especially great within the field of long-
term care. A recent analysis found nearly one in four residents
admitted to post-acute care skilled nursing facilities were re-
hospitalized within 30 days.! The literature suggests as many as
67 percent of nursing home resident hospitalizations may have
been either preventable, futile, or directly related to diagnoses that
could be treated outside the hospital. The cost of these avoidable
admissions has been estimated as high as $4 billion annually.**
Hospitalization of nursing home residents can harm residents
both mentally and physically, and can cause emotional stress
for caregivers. Avoidable admissions also put residents at risk for
iatrogenic adverse events and medical errors.

Health care professionals practicing in skilled nursing facilities
are searching for strategies to improve care quality and reduce
preventable hospitalizations for their residents. Quality-assurance
and performance-improvement (QAPI) program requirements,
sanctioned under the Patient Protection and Affordable Care
Act, have provided a catalyst for nursing homes to adopt and
implement best practice models. Emerging initiatives are focused
on improving access to diagnostic services, developing protocols
for intravenous fluid administration, advance care planning,
and safely and effectively managing acute changes in a resident’s
clinical condition. Nursing homes are revisiting their policies and
procedures for handling resident status changes, with an emphasis
on early identification and assessment, and appropriate access
to health care professionals with expertise in geriatric medicine.
Therefore, investments are being made in nursing home staff,
infrastructure and implementation of evidence-based programs to
improve care quality and coordination.

One such program, the Intervention to Reduce Acute
Care Transfers (INTERACT), has demonstrated reductions in
hospital admissions for nursing home residents. A six-month
implementation in 2009 resulted in a 17 percent reduction in
self-reported hospitalizations among the 25 participating nursing
homes, with a higher reduction of 24 percent seen among the
nursing homes rated as engaged in the initiative.* The six-month
implementation cost was approximately $7,700 per nursing
home, while the projected cost savings to the Medicare program
was estimated at $125,000 annually per 100-bed nursing home.
Limitations of this project included issues with hospitalization rate
data and implementation of the program. However, the positive
trends in hospitalization reduction demonstrate the efficacy of
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INTERACT and warrant further investigation in individual nursing
homes.

The program was initially developed by the Georgia Medical
Care Foundation, the Medicare Quality Improvement Organization
for Georgia, under contract with CMS, and was designed to
improve the identification, evaluation and communication of
resident status changes. The INTER-ACT program is a compilation
of tools, resources and care paths that can be used by nursing
home clinicians and staff to reduce unnecessary hospital transfers.
A program algorithm (Figure 1) demonstrates appropriate usage
of the various INTERACT components. The tools fall into four
categories: communication, care paths, advance care planning,
and quality improvement. The communication tools include
resources for early identification of resident status changes by
certified nursing assistants, accompanied by file cards for licensed
nursing staff to document critical vital signs and laboratory
results once condition changes are recognized. There is also a
Situation-Background-Assessment-Recommendation (SBAR)

501.686.2700 W



progress note template that, when properly
completed, can facilitate accurate and
timely communication of status changes to
physicians, nurse practitioners, or physician
assistants. The INTERACT program employs
care path posters to guide the evaluation

of symptoms for mental status changes,
fever, lower respiratory infection, congestive
heart failure, urinary tract infection and
dehydration. These posters can also be
used as guidelines for internal policy and
protocol development, leading to better
standardization of processes and improved
condition management. INTERACT also
has a set of advance care planning tools,
including guidelines on appropriate
communication of these plans to residents
and caregivers. The quality improvement
tools are designed to facilitate acute care
transfer chart reviews and to assist nursing
homes with development of process and
outcome measures.

Payment improvement initiatives and
QAPI program requirements have solidified
the need for nursing homes to improve
their quality of care. Implementation of
the INTERACT program can assist nursing
homes in meeting the new standards, while
simultaneously improving care quality,
coordination, and resident health outcomes.

REFERENCES:

1. MorV, Intrator I, et al. The revolving
door of hospitalization from skilled
nursing facilities. Health Aff.
2010,29:57-64.

2. Ouslander J, Lamb G, Perloe M, et al.
Potentially avoidable hospitalizations
of nursing home residents: frequency,
causes, and costs. ] Am Geriatr Soc.
2010;58:627-35.

3. Saliba D, Kington R, Buchanan ], et al.
Appropriateness of the decision to transfer
nursing facility residents to hospital. ] Am
Geriatr Soc. 2000;48:154-163.

4.  Ouslander J, Lamb G, Tappen R, et al.
Interventions to reduce hospitalizations
from nursing homes: evaluation of the
INTERACT II collaborative quality
improvement project. ] Am Geriatr Soc.
2011,;59:745-53.
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Congratulations to our Nominees and
Finalist for the 2013 Nursing
Compassion Awards & Outstanding
Nurse Educator Award

Rhonda Grimes, RN

Nominee

Delois Turner, BSN

Nominee & Finalist

Rebekah Davis, RN, BS

Nominee & Top 3 Finalist

Kathy Pierce, MNSc, RN, CPHQ, CNE

Outstanding Nurse Educator Award
Nominee & Finalist

Excellent RN Opportunities:

® (Cardiac, Inpatient Rehabilitation, Med/Surg (eligible units only)-Full-time (dayshift and night shift options)

* Up to $41.00 per hour with a minimum of 2 years experience

" Up to $8,000 sign on bonus with a minimum of 2 years experience required
. Short-term 3 month contracts available

. Night and Weekend Differential

® (ritical Care, ER - Full-time (dayshift and nightshift options)

* $4,000 sign on bonus
* Specialty Area Differential
" Night and Weekend Differential
® Jefferson Staffing Solutions - In-house Agency - All Departments
* Up to $41 per hour; 1 year hospital experience
required g Ol'g
* Weekend options available Apply at www.jrmc.org
Contact Debbie Robinson,
Nursing Recruiter 870-541-7774
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Jill Hasley, MNSc, RN, ASBN Program Coordinator
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ADVANCED PRACTICE NURSES (APNS):
UPDATE ON CHANGES TO THE
NURSE PRACTICE ACT & CHAPTER 4 RULES

In an effort to align with the National
Council of State Boards of Nursing APRN
Consensus Model, the Arkansas State
Board of Nursing (ASBN) initiated leg-
islative updates to the Nurse Practice Act
and Chapter 4 Rules.
The changes (listed below) to the
Chapter 4 Rules have been through the
necessary legislative committees and
became effective January 1, 2013. A
brief summation of the major changes
made to the Chapter 4 Rules (specific to
APN licensure, practice, and prescriptive
authority) include:
e All four APN roles (ANP, CRNA,
CNM, CNS) require success-
ful completion of a nationally
accredited graduate or post-
graduate APN program. This is
not a new requirement, but rather
“clean-up” language.

¢ Endorsement applicants and
individuals who are applying
for reinstatement (of their APN
license) who have been out of
practice for more than two (2)
years must provide evidence of
completion of an APN nursing
refresher course (approved by the
ASBN) or an extensive orientation
that shall include a minimum of
200 hours of a supervised clini-
cal component with a qualified
preceptor.

e The ASBN will notify the appro-

priate certifying agency when an
APN has disciplinary action taken
on their license or privilege to
practice.

with “APN,” in addition to the
prescription information con-
tained in Chapter 4, Section VIII,
D. (medication, dosage, direc-

e  Regarding termination of a Col-
laborative Practice Agreement,
the APN shall notify the ASBN
in writing within seven (7) days
following termination of the tions, etc.). When prescribing

controlled substances, the APN's

DEA registration number shall

agreement.
e The format for prescriptions was
continue to be required.
A section was added (Section IX)
to the Chapter 4 Rules for “Pre-
scribing Guidelines for Anorexi-

updated to include requirements
for written and electronic pre- .
scribing. All prescriptions shall

contain the name of the patient,
the APN'’s name, title, address,
phone number, and signature

ant Drugs.” Due to this drug

continued on page 14
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“Serving These
Who Serve™

Central Arkansas Veterans Healthcare System is currently
recruiting Critical Care Nurse Managers:

Job Requirements:
BSN; MSN Preferred
Strong leadership, communication and collaborative skills
Minimum of five (5) years of successful critical care nursing practice
ACLS certification
Evidence of progressive nursing/administrative responsibility

We offer a generous total compensation plan that includes health/life/long-term
care insurance, Federal Employee Retirement System, generous sick leave and
vacation leave accrual and a competitive annual salary

Interested applicants may contact
The Nurse Recruitment office at 501-257-1756.
E-mail inquiries may be made through Raymond.Wilson2@VA.GOV

VA IS AN EQUAL OPPORTUNITY EMPLOYER




Advanced Practice Nurses (APNs): Update on
Changes to the Nurse Practice Act & Chapter 4
Rules continued from page 12

class being a high-abuse class, the
ASBN needed more regulation on
how these drugs are prescribed. The
guidelines do not place greater restric-
tion on an APN's ability to prescribe
from this drug class (guidelines do
not exceed the drug manufacturer’s
guidelines). This section is lengthy
and provides detailed guidelines on
the patient’s BMI, parameters for how
long clients can be prescribed these
medications, and necessary assess-
ments at each office visit.

Updates to the Nurse Practice Act (regard-

ing APN titles and Prescriptive Authority

Committee) were included in Senate Bill

161 (now Act 604 ), which successfully

passed through the 2013 legislative ses-

sion. The updates will become effective
pending the official close of the legislative
session, which is expected sometime in

August. The major updates include:

e  The title of Advanced Practice Nurse
(APN) will change to Advanced Prac-
tice Registered Nurse (APRN).

e One of the four APN roles will also
have a title change. The title of Ad-
vanced Nurse Practitioner (ANP) will
change to Certified Nurse Practitioner
(CNP).

e The Prescriptive Authority Advisory
Committee will gain an additional
APN member that is not required to
hold Prescriptive Authority. This will
allow APNs such as CRNAs and APN-
licensed nurse educators to be on the
committee.

To read the entire SB161/Act 604,

visit the Arkansas State Legislature website
(89th General Assembly) and search for
SB 161 at: http://www.arkleg.state.ar.us/
assembly/2013/2013R/Pages/Home.aspx.
APNs should continue to check the ASBN
Update, ASBN website (www.arsbn.org),
Facebook, and Twitter to monitor for an-
nouncements regarding the exact effective
date for these changes to the Nurse Practice
Act.
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Linda Castaldi, mnsc
NPCC Nursing Division Chair
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A Century of Nursing Leadership

The Arkansas State Board of Nursing

Saturday, June 8th was a beautiful,
warm, sunny day at Wildwood Park deep in
the woods just west of Little Rock. In that
beautiful setting almost five hundred nurses,
educators, guests and facility executives
gathered to celebrate the Third Annual
Compassionate Nurse Awards and the Second
Annual Nurse Educator Awards held in the
theatre at Wildwood. After a sumptuous
Greek food buffet the event began with a
celebration of the Arkansas State Board of
Nursing’s 100th Anniversary. First up was @
stirring Presentation of Flags by the United
States Army Color Guard followed by the
National Anthem sung by Alyse Eady, 2012
Miss Arkansas and co-anchor of the THV 11
Morning show.

Attendees were then welcomed to
the festivities by Jill Hasley, the ASBN
Program  Coordinator. Introductions and
announcements were then presented by
ASBN  Board President Karen
Comments by Faith Fields, former Executive

Holcomb.

Director of the Board, led into an engaging
history of the first hundred years of the Board
presented by Sue Tedford, current Executive
Director. Doris Scroggin, ASBN treasurer, then
presented “Memoirs of a Seasoned Nurse.”
Sue Tedford then announced Tina
Oates as the winner of the Video contest
sponsored by the Board. After a few words

Outstanding
NURSE

%
AWARD

COMPASSIONATE
NURSE AND NURSE

EDUCATOR OF
2013 WINNERS
ANNOUNCED

from Gail Bengal, Fiscal Support Specialist
with the Board, the podium was turned over
to Publishing Concepts, Inc. Al and Virginia
Robertson, the CEO and Publisher of the
ASBN Update and originators of the two
Awards that were presented, introduced the
nominees and the individuals who submitted
them gave heartfelt and moving reasons for
those nominations. Nominees for the awards
were welcomed and asked to make their
way to the stage before the winner was
announced in both the 2013 Compassionate
Nurse Award and the 2013 Nurse Educator
Award. The 2013 Compassionate Nurse is
Melanie Morrison of St Vincent (Morrilton).
Linda Castaldi of National Park Community
College in Hot Springs was introduced as the
winner of the 2013 Nurse Educator award.
Their individual stories can be found in this
issue of the magazine.

Publishing Concepts, Inc. also announced
the Sonia Green Memorial Scholarship and
their funding of the scholarship. In closing,
PCl presented checks to the Arkansas State
Board of Nursing, the Arkansas Registered
Nurse association, Arkansas for Nursing and
the Arkansas Student Nurse Association.

Next year’s Awards ceremony will be
held on June 7th. Make plans now to attend
this event honoring some of Arkansas’ most
deserving nurses and nurse educators.

7Nursing:
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Karen Davis, MSN, RN, CNE, Clinical Assistant Professor, College of
Nursing, University of Arkansas for Medical Sciences
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INCIVILITY IN NURSING EDUCATION

The concept of incivility in nursing education is not new.

However, it has generated much discussion at national confer-
ences, faculty meetings and in the press. What is most disturbing
to nurse educators is the frequency of incivility being witnessed
in daily encounters by faculty who teach students in the class-
room, in clinical settings and online. If these behaviors are not
addressed during the education process, they can easily tran-
scend to health care environments.

Incivility is an umbrella term used to describe specific rude
or demeaning comments or behaviors. Incivility in nursing edu-
cation can be identified as student-to-faculty, faculty-to- student,
or even faculty-to-faculty. An integrated review of the literature
from the last five years, which included nursing faculty and
students from programs conferring associate to doctoral degrees,
identified common uncivil behaviors from students: arriving
late to class, conducting side conversations during class, domi-
nating class discussions, yelling at professors, threats of harm,
physical harm, and threatening to give poor course evaluations.
Faculty behaviors most often considered uncivil by students
were belittling or taunting students, being distant or cold, and
being unavailable to help when needed. It is no wonder nursing
education is now being defined by a culture of incivility.

Uncivil behaviors can have many negative effects on both
students and faculty. Victims of incivility may experience symp-
toms such as stress, anxiety, exhaustion, sleeplessness, depres-
sion, anger and embarrassment. One study found a strong
correlation between incivility and a student’s overall satisfaction
with his or her nursing program. Incivility correlates strongly

with program dissatisfaction (p = .001). As the amount of inci-

vility increases, a student’s overall satisfaction with the program
decreases (Marchiondo, Marchiondo, & Lasiter, 2010). Some
students eventually leave their nursing program for another
program; and some students ultimately decide not to enter the
nursing profession.

Faculty can also be deeply impacted by student acts of incivil-
ity. In another study, 36 critical incidents were described by fac-
ulty ranging in severity from mild to highly aggressive. Results
of these encounters included physical and emotional reactions,
loss of self-esteem, loss of confidence in teaching abilities, loss
of productivity and significant time and money expenditures
(Luparell, 2007).

As demonstrated by past and current research, incivility can
have a significant negative impact on the overall nursing educa-
tion process. Disruptions to the classroom environment impede
learning in a profession where a strong knowledge base is the
single most important tool a nurse can bring to the bedside. At
a time when there is a crippling shortage of not only nurses,
but nursing faculty as well, this is a problem that needs to be
addressed through education, policy development, and admin-
istrative support for both students and faculty.

We need further research to discover how incivility is
perceived, what initiates uncivil behaviors and what students,
faculty, and administration can do to prevent and resolve this
growing problem. Academic nurse leaders are challenged to sup-
port role modeling, initiate conversations, organize forums to
discuss concerns, offer counseling, coaching and mentoring to
both students and faculty. Good communication was identified
as a key skill for faculty, along with knowledge and practice in
offering constructive feedback (Clark & Springer, 2010).

While our literature review was not focused on faculty-to-
faculty incivility, as nurse faculty, we are aware that it does
occur, and there is a growing base of research that validates this
problem as well. The problem is not isolated; it occurs in all
schools, all departments, and among all faculty. Incivility is a
direct violation of the ANA Code of Ethics (ANA, 2001, p. 9),
which states that “the nurse, in all professional relationships,
practices with compassion and respect for the inherent dignity,
worth, and uniqueness of every individual....” These principles
of respect extend to all encounters, including colleagues. Nurse

leaders need to create a safe environment so nurses are not fear-
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ful when sharing concerns or reporting incidents. Nurse leaders ing education and practice. Spring 2012 COADN confer-

also need to promote constructive and open feedback so nurses ence. Boise State School of Nursing. Retrieved http://nurs-
learn how to demonstrate respect and common courtesy. ing.boisestate.edu/civility/

Barriers that might prevent faculty and academic nurse leaders e  Clark, C. M., & Springer, P. J. (2007). Incivility in nursing
from addressing this issue are fear of retaliation, fear of liability, education: A descriptive study of definitions and prevalence.
fear of losing their jobs, and fear of criticism. Securing the sup- Journal of Nursing Education, 46(1), 7-14.
port of academic nurse leaders and institution administrators can e Luparell, S. (2007). The effects of student incivility on nurs-
facilitate progress in removing these perceived barriers. Removing ing faculty. Journal of Nursing Education, 46(1), 15-19.
the culture of blame, fostering communication, and establishing e Marchiondo, K., Marchiondo, L., & Lasiter, S. (2010).
clear, confidential, non-punitive policies for reporting, along with Faculty incivility: Effects on program satisfaction of BSN
remediation, sanctions and rewards, can promote a much needed students. Journal of Nursing Education, 49(11), 608-614.

cultural change in both faculty and students.
Author: Karen Davis, MSN, RN, CNE - Assistant Professor, Col-
References: lege of Nursing, UAMS
e American Nurses Association. (2001). Code of ethics. Re- Co-Researchers - Lepaine McHenry, MN, RN - Assistant Director,
trieved http://www.nursingworld.org/MainMenuCategories/  Eleanor Mann School of Nursing, U of A
EthicsStandards/CodeofEthicsforNurses Veneine Cuningkin, MSN/ED - Nursing Education Supervisor,

e  Clark, C. (2012). Creating and sustaining civility in nurs-  Arkansas State Hospital
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Every three years, the National Coun-
cil of State Boards of Nursing (NCSBN®)
conducts a practice analysis for entry-level
registered nurse (RN) licensure. Based on
the results of the practice analysis, NCSBN
makes appropriate changes to the National
Council Licensure Examination for RNs
(NCLEX-RN®) and establishes a passing
standard based on the new test plan. The
passing standard represents minimum
assessed competency for safe and effective
entry level practice. These steps are neces-
sary to help ensure that the NCLEX-RN®
Examination continues to reflect current
nursing practice and that nurses who pass
the NCLEX-RN® Examination will continue
to meet minimal levels of nursing compe-

tence.

1. What is the new passing stan-
dard?

¢ The passing standard was revised from
the current -0.16 logits to 0.00 logit begin-
ning April 1, 2013, with the implementa-
tion of the 2013® NCLEX-RN Test Plan.

¢ The passing standard of 0.00 logit will be
in effect from April 1, 2013 to March 31,
2016.

2. How does standard setting on
the NCLEX® relate to public protec-
tion?

e NCSBN's mission is to promote regula-
tory excellence for patient safety and public
protection. It is responsible for developing
a licensure examination that reliably and
validly assesses the minimal competency
required to practice entry-level nursing
safely and effectively. An appropriate and
criterion-referenced passing standard is an
important component of a psychometri-

18

cally sound examination; it ensures that
candidates who pass the NCLEX® possess
the necessary nursing knowledge for entry-

level practice.

3. How was the new passing stan-
dard decided?

e The NCSBN Board of Directors (BOD)
considered the recommendation from an
expert standard-setting panel, a variety of
historical NCLEX performance data, as well
as results from annual surveys to nursing
employers and educators. An expert panel
of 12 nurses representing all four NCSBN
membership geographic areas, with a range

Jessica Royal,
Assistant Direc

To join our team

Apply online at www.wregional.com

or call HR at 479-463-1065 and ask for
Melissa Williams, Employment Manager.

“| started here as a staff nurse, moved into the role of a charge nurse, then
became a preceptor to train and mentor new nurses, then shortly after that
| was promoted to Assistant Director of Cardiology. Washington Regional
has some of the areas best physicians and nurses, and | love that the
hospital is committed to community service.” — Jessica

TALKING POINTS PERTAINING TO THE 2013

NCLEX-RN® PASSING STANDARD
NATIONAL COUNCIL OF STATE BOARDS OF NURSING

of practice settings and levels of experience,
took part in a three-day criterion-referenced
standard setting workshop in September
2012. After considering entry-level RN
practice requirements and reviewing a large
number of operational NCLEX-RN items,
members of this expert panel agreed that
the passing standard should be raised in
2013 to meet the increasing demands on
entry-level RNs.

e Additional information on the NCLEX
standard-setting process is available online
at https://www.ncsbn.org/Setting_the_
NCLEX_Passing_Standard.pdf.

continued on page 20

== WashingtonRegional
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Pinnacle Pointe

BEHAVIORAL HEALTHCARE

Leading the Way in Quality Health Care

Pinnacle Pointe helps families learn to live calmer, happier, and more productive lives by
providing high quality behavioral health freatment programs in the following settings:

2011 Top Performer
by The Joint Commission

2011 Governor’s Quality
Achievement Award

2009 President's Award
for Outstanding
Juvenile Programs

2008, 2009 and 2011
ATRS Facility of the Year

2007 APA Residential
Facility of the Year
for Outstanding Service

ARKANSAS’TOP

work places

Arkansas Democrat-Gazette,
January 2013

Acute Inpatient ¢ Residential Inpatient « Outpatient ¢ School-Based

We are the state's largest behavioral hospital for ages 5-17
and the only Tricare-certified residential program in Arkansas.

Join our Caring Staff!

Pinnacle Pointe is currently seeking quality people to fill these positions:

ADON: Assistant Director of Nursing: The ADON is responsible for ensuring coordinated
delivery of patient care in accordance with the established standards of care, mental
health practice and hospital policy, goals and objectives. This position works alongside
the Chief Nursing Officer in contributing to the hospital’s philosophy, objectives,
educational and performance improvement efforts, while providing supervision fo
nursing staff and MHT's. The ADON is expected to facilitate, through participation and
leadership, the development and maintenance of a progressive deparfment and
oversee daily nursing operations, including milieu management, to ensure quality
patient outcomes. Requirements Education: Graduate from an accredited school of
professional nursing required BSN preferred. Master's degree preferred. Experience: A
minimum of 3 years experience in psychiatric nursing supervision/management.

RN: WEO: 7a-7p. 7p-7a, M-F 7a-3p: The Staff Nurse (R.N.) is a registered professional
nurse who prescribes, coordinates, and evaluates patient care through collaborative
efforts with health feam members in accordance with the nursing process and the
standards of care and practices. Requirements Education: Graduate from an
accredited program of professional nursing required Bachelor's Degree preferred.

MHT: Mental Health Technician (MHT) Pool Position: The Mental Health Technician is
responsible for planning and implementing activity services for assigned program,
which involves implementing treatment goals as a member of the interdisciplinary
freatment team and providing continuous patient care, observation, interaction, and
role modeling to patients under the direction of an RN. Requirements Education:
Bachelor's degree or High School diploma plus 2 years direct patient care experience
in a psychiatric facility required.




Talking Points Pertaining to the 2013 NCLEX-RN®
Passing Standard - continued from page 18 -

4. How does the revised passing
standard match up with current
entry-level RN® practice?

e There is an increasing demand for entry-
level nurses to advance the health of the
nation and address the needs of today’s
ill and aging population. The increase in
patient acuity and nursing responsibilities
impacts entry-level nursing practice, plac-
ing greater demand on current entry-level
nurses in comparison to their cohorts in
the past. Considered in conjunction with
other available evidence, the NCSBN BOD
established a more stringent NCLEX-RN
passing standard to ensure that the exam
continues to reliably and validly assess the
candidate’s ability to perform entry-level
nurse practice.

e Below are a few examples that illustrate
the change in entry-level nursing practice.

e Perceived increase in patient acuity;
Decrease length of stay (LOS) in
acute care facilities; increase LOS in
homecare and community settings;

e Decline in LOS may indicate that
more patients are being discharged
before their conditions have fully
stabilized;

e Increase in community admissions
to homecare and long-term care
facilities within the first week of
being discharged from the hospital.
Patients who are discharged home
from acute care settings may still
require additional care;

e Increase in care in homecare/
community settings; Decrease in
nursing care delivered in acute care
settings;and

e Increased emphasis on management

of care activities.

5. How are data obtained from the
2011 RN Practice Analysis: Link-
ing the NCLEX-RN® Examination to
Practice utilized in the standard-
sefting process?
e Results of the 2011 practice analysis
study (https://www.ncsbn.org/12_RN_

20

Practice_Analysis_Vol53.pdf) provide a
comprehensive picture of current entry-
level RN practice.

e Consistent with trends observed in the
last three RN practice analysis cycles total-
ing nine years, the 2011 study showed a
continuing increase of current entry-level
nurses in caring for patients with behav-
ioral/emotional conditions and decrease
in caring for the well, stabilized client with
minor illnesses. The entry-level nurs-

ing care for clients with unstable chronic
conditions is similar compared to previous
entry-level cohorts.

e Results of the 2011 study also suggested
that entry-level nurses are spending more
time performing activities under the Man-
agement of Care category. This category
encompasses nursing tasks that enhance
the care delivery setting in order to protect
the client and healthcare personnel. In
sum, entry-level nurses are caring for sicker
clients in a greater number of health care
settings and spending more time manag-

ing the care to improve client outcomes.

6. How were the opinions of em-
ployers and educators who work
closely with candidates and entry-
level nurses utilized in determining
the passing standard?

e NCSBN annually surveys 1,750 nursing
employers and educators to gain insight
into the competence of RN candidates who
recently graduated from a U.S. nursing
program or recently began practicing as a
registered nurse.

¢ According to annual survey results of the
past three years, both nursing educators
and employers have noted an increasing
percentage of candidates who passed the
NCLEX-RN, that they do not believe are
competent to practice as entry-level nurses.
The NCSBN BOD considered the feedback
from educators and employers, along

with other available evidence, and recom-
mended an increased NCLEX-RN passing

standard.

7. Will the NCLEX-RN® become
more difficult? Or will there be
more difficult items on the test?

e Since the passing standard will be raised,
a higher level of ability will be required to
pass the exam; however, the test wouldn’t
necessarily be harder. In a computerized
adaptive test (CAT) such as the NCLEX,
difficulty levels of test items are deter-
mined by the ability level of candidates.
Each item administered on the exam is
tailored to the candidate’s ability level
(https://www.ncsbn.org/1216.htm).

e [tem distributions on the exam will
change according to the 2013® NCLEX-RN
Test Plan (https://www.ncsbn.org/1287.
htm).

8. How wiill candidates be impact-
ed by the new passing standard?
e Historically, there will be a slight drop
in the pass rate immediately after a new
passing standard is introduced. However,
the pass rates generally return to previ-
ous levels after a year. Borderline and low
performing candidates will most likely be
affected. Pass rates of reference (first-time
U.S.) candidates are historically the most
stable, despite changes in passing stan-
dards.

e There is no reliable way to predict how
the pass rates will be impacted by the new
passing standard before April 2013. Ad-
ditional pass rate information is available
online at https://www.ncsbn.org/1237.
htm.

9. How can candidates prepare for
the new passing standard?

e Detailed information about the NCLEX-
RN is available in the 2013® RN Test Plan
(https://www.ncsbn.org/1287.htm). This
detailed test plan contains job tasks rel-
evant to entry-level RN practice. All items
on the NCLEX-RN® are directly related to
these entry-level job tasks.

Reference:
National Council State Boards of Nursing,
Inc. Press Release (2013).

www.ncsbn.org
ASHN
501.686.2700 W



ADVERTORIAL

ARORA's Boyd Ward
Celebrates Success in Saving Lives

oyd Ward has done it

many times over the

years- brought families
of organ donors together to meet
those now living with their loved
ones’ organs. As Executive Direc-
tor of the Arkansas Regional Or-
gan Recovery Agency, or ARORA,
Ward knows how emotionally
charged these meetings are-that,
in most cases, someone died so
that someane else could live.

It's meetings like these that
drive Ward as he leads the staff at ARORA in its mission of
providing life-saving organs for transplantation. You under-
stand why when you're shown the hard truth about the scores
of people waiting for organs: eighteen people will die every
day waiting for an organ, and currently there are 120,000
people awaiting organ transplants to save their lives.

“Recipients tell us about their bottomless gratitude and
appreciation for the gift of life, Ward said.

“Without it they do not get to see their children grow into
adults or play with their grandchildren. Without an organ
transplant they are facing the end of life. It all begins with
the unselfish act of a donor or donor family. One life ends and
another is restored.”

And in many cases, several lives are restored. One or-
gan donor can save up to 8 lives, which is what happened in
the case of 13-year-old Adron Shelby of Pine Bluff. In 2005,
Ward's ARORA helped facilitate the highly publicized meeting
between young Adron’s family and his liver recipient, football
great Pat Summerall. Adron’s parents made the decision to
donate their son’s organs after he died of an aneurysm.

“We are so sorry to have lost Pat recently. He and his wife
Cheri became great friends of ARORA and with the Shelby

family. His transplant allowed him to live many more produc-
tive years. Pat was a wonderful advocate for organ donation.
We will miss him.”

Since Ward arrived at ARORA in 2000, the organ procure-
ment organization has doubled the number of lives saved
through organ donation and increased the number of tissue
donations six-fold. ARORA has also increased the organ dona-
tion consent rate in Arkansas from 50 percent to 75 percent.

Ward attributes ARORA'S success to his staff, which
quadrupled from 13 in 2001 to 58 in 2013. One of the most
notable staff members is Dr. Bill Fiser, who performed the first
heart transplant in Arkansas and is now medical director of
ARORA.

ARORA is also meeting its mission through innovative
partnerships. Under Ward's leadership, ARORA collaborated
with the Pulaski County Coroner to establish the nation’s first
electronic referral system for coroners and organ procurement
organizations. And through its Donor Family Council, ARORA
is working to expand its aftercare services to the thousands
of donor families.

2012 was a momentous year for ARORA and Ward. The
agency celebrated its 25th anniversary and Ward's peers
around the nation elected him president of the Association
of Organ Procurement Organizations. Ward is reflective about
the success of ARORA and his own, believing that there’s still
more work to be done.

“I loved being at the 25th Anniversary celebration at the
Clinton Library, surrounded by friends, family, and ARORA
staff. It was truly a great way to celebrate the success of our
organization — doubling the rate of organ donors in Arkansas,
creating a strong support program for our donor families, and
being uplifted by the many people who have become support-
ers of organ donation and ARORA. The event was effectively
and appropriately capped off by a large fireworks display
viewed out the windows of the Great Hall. What a night!”



The Nursing Compassion Award was developed to provide a way for appreciative patients, coworkers and families to recognize a nurse who has shown
outstanding compassion and dedication to their patients. Melanie Morrison was chosen from 11 finalists and received the award for 2013
on June 8th, 2013 at the Award Ceremony at Wildwood Park in Little Rock.

St. Vincent Morrilton Nurse Award Most
Compassionate Nurse

(MORRILTON, ARK) - Melanie
Morrison, RN at St. Vincent Morrilton
has been awarded the 2013 Nursing
Compassion Award as “Arkansas’s Most

Caring Caregiver.” Nominated by a group of
her peers and some of her patients, Morrison

was chosen as the most compassionate
among hundreds of nurses from across the
state.

Morrison has been a nurse in the ICU
at St. Vincent Morrilton for nearly 10 years.
She also worked at St. Vincent Infirmary for
about a year. Although she says she got a
late start by entering college when she was
30, Morrison says she always wanted to be
anurse. “I have always loved taking care of
people. If someone in my family was sick I
was the one to take care of them,” Morrison
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said. She completed her nursing degree at
the University of Arkansas at Little Rock in
2000.

The Nursing Compassion Award is
the second award for Morrison. She also
received a Daisy Award in April 2012,
which is given nationally to nurses to
celebrate the extraordinary clinical skill and
compassionate care they give every day.
Morrison says she was shocked to learn that

7yNursing

she was even nominated for the Nursing

Compassion Award and was thrilled to
receive the award Saturday, June 8 at the
Wildwood Park for the Arts in Little Rock.
There were 11 finalists.

“I never expected it. I don't feel that I've
done anything more than so many other
nurses at St. Vincent. [ work with a great
team of nurses and all of them could have
been selected for this award,” Morrison said.
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The Outstanding Nurse Educator Award was developed to provide a way for appreciative nurses, students, and coworkers to recognize a nurse educator
who has shown outstanding compassion and dedication to their students. Linda Castaldi MNSc,RN was chosen from finalists and received the award
for 2013 on June 8th, 2013 at the Award Ceremony at Wildwood Park in Little Rock.
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Linda Castaldi has served National Park
Community College (NPCC) for 33 years
and has been a pioneer in the Garland
County nursing community. She holds a
Masters in Nursing from the University of
Arkansas for Medical Sciences and, along
with her full time job as Division Chair
of Nursing at NPCC, she serves as a site
visitor for the Accreditation Commission
for Education in Nursing (ACEN), formerly
the National League for Nursing Accrediting
Commission, Inc. (NLNAC).

Upon receiving the “Outstanding
Educator of the Year Award” Linda stated,
“Being nominated for this award by my
faculty initiated some reflection on a
recent sermon I heard. The minister was
talking about being focused on self as
opposed to being focused on community.

I realized that my faculty members are
my community and, though I am both
honored and humbled to receive this
award, I know that we all pull together
to help our students be successful. I may
guide “my faculty” but I realize it is not
just me that receives this award, but “my
community”!

Janice Ivers, MSN, RN, AD Program
Director at National Park Community
College stated, “Linda strives to leave her
footprint in the constantly shifting sands

W www.arsbn.org

of nursing education. Forward
thinking and tireless, she strives
to nourish and mentor faculty.
She isn't shy about performing
this task nor does she reserve it
for her own college faculty—she
shares it, appropriately, with
other nursing administrators
and faculty in Arkansas and
across the country!” As the
Division Chair of Nursing at
National Park Community
College, she leads by example. She is
dedicated to nursing education and keeps
the division moving forward in current
educational processes. “

NPCC President, Dr. Sally Carder, stated,
“Linda Castaldi demonstrates excellence
in a critical leadership role in nursing
education both at the local and state level.
For as long as I have had the privilege of
working with her, she has demonstrated an
ability to transfer vision into reality. Here
at National Park Community College, and
in the broader community, she is highly
regarded for her integrity, professionalism,
knowledge and compassion. And all of
these attributes are used for one purpose....
students. We are so proud of Linda and
thrilled that she is the recipient of this year’s
“Outstanding Nurse Educator.”

Dr. Gordon Watts, NPCC Executive Vice
President for Instruction said, “Linda is

a visionary leader with an extraordinary
ability to listen, organize, motivate, and
build a team-oriented faculty. She is a
model of professionalism and consistently
leads her division faculty to provide the
best learning experiences possible for

our students. Ultimately, of course, that
translates to exceptional nursing care for
our community.”

Linda’s dedication to nursing education
goes far beyond National Park Community
College. She is dedicated to the profession
working to improve nursing education
and the development of our future nursing
workforce. We are fortunate to count her
among the positives at National Park
Community College and ultimately, our
profession!
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Rebekah Davis
JRMC

Rebekah Davis has been an RN
for 27 years receiving her nursing
degree from UofA Monticello and a
BS in Organizational Management
from John Brown University. She
is married to Jay Davis and has a
daughter, Danielle Lawson, who is
pursing a degree in nursing.

Rebekah has been with JRMC a
total of 16 years and Hospice Angels
for 18 years. She has traveled up the
ranks at JRMC from being a staff
nurse, nurse manager and now the
Director of 6 med/surg units. Her
love for patients is so far beyond the
scope of anything I have ever seen
that it is hard to put into words.

She is never too busy to help the
nurses on the floor or brainstorm
with them on better ways to insert
an IV, position a patient, care for the
“complete” family, answer questions
from disgruntled family members,

staff, and the patients themselves.
She is able to completely turn an
angered situation into a loving
alternative. She is a true advocate for
patient care and will get angry if her
patients are neglected in any way.
Along with her duties at JRMC
and working for Hospice Angels she
is a volunteer nurse at the Siloam
Springs Summer Camp program.
She is never too busy to sit with
a friend’s dying parent or offer a
loving touch just at the right time.
Being a compassionate nurse is
far more than “passing meds” and
electronic documentation it is God's
gentle touch on a person and being
able to pass that love onto patients
in an earthly manner. Rebekah
Davis is that person, touched by
God and living by God’s direction by
providing care to all people in need.

Diane Penton, RN
Northwest Arkansas Pediatric Clinic
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Most of Diane’s 30 year career
has been spent in the infant and/or
pediatric setting. Whether working in
the nursery, NICU or at the pediatric
clinic, she provides compassionate,
comprehensive, quality healthcare.
She performs each and every task
with a passion for nursing and
compassion for her patients. Diane

is genuinely selfless and giving in a
quiet unassuming way. Her intellect
only supplements her intuitive and
perceptive talents that make her so
competent in interacting with patients
and their families in very stressful
situations. She has touched many
children’s lives over the years. Diane
is truly an exceptional, caring nurse.
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NURSING COMPASSION AWARD FINALISTS

Wanda Gail Mitchell BSN, RNP
Arkansas Children’s Hospital

Danna Bell RN,CEN
Washington Regional

Delois Turner RN,BSN Sherri Johnson Arrington RN
JRMC Magnolia Regional Medical
Center
Rebekah Davis RN
JRMC Bonnie L Barton RN
VA Clinic Ozark

Irma Jean Harper RN
Little Rock Diagnostic Clinic

Felicia Pierce RN

SMC Regional Medical Center

Martha Ulrich RN
Cooper Clinic Ft. Smith

NURSING COMPASSION AWARD NOMINEES

Name Work Place

Sherri Johnson Arrington RN Magnolia Regional Medical Center
Bonnie L. Barton RN VA Clinic, Ozark AR.

Danna Bell RN,CEN Washington Regional Medical Center
Penelope (Penny) Stake Blanton RN Conway Regional Medical Center

Donna Chapman LPN Good Samaritan Society
Stephanie Clark RN The Right Solutions

Mary Ann Dalmut RN UAMS Internal Medicine
Cynthia Daniels LPN The Woods of Monticello
Rebekah Davis RN JRMC

Ginger Dixon RN CHPN Arkansas Hospice Russellville
Kathy Drennan RN Helena Regional Medical Center

Jan Dougan RN, TB Specilist
Belva D. Dyer BSN, RN

AHEC/Dept of Health
Arkansas Childrens Hospital

Amy Lynne Ford RN UAMS Myeloma Clinic
Charlotte Gardner LPN Corizon

Jolynn Gibson RN UAMS Stem Cell Transplant
Rhonda Grimes BSN JRMC

Zoe Hackett RN Chicot Memorial Medical Center
Edgar Hall RN Visiting Nurse Assoc. of Ar
Carmen Letricia Irby MSN,RNP.CNS-BC UAMS

Carolyn Hambuchen RN Conway Regional Medical Center
Irma Jean Harper RN Little Rock Diagnostic Clinic
Cara Harris RN The Woods of Monticello

Judy Hewitt LPN The Woods of Monticello

Name

Lee Ann Holt RN

Pam Hoskins LPN
Jennifer Johnson, RN
Sheila Jordan RN
Phyllis Ann Kendrick RN
Sabre Knaust RN
Brenda McDaniel RN
Wanda Gail Mitchell BSN, RNP
Melanie Morrison RN (Morrilton)
Becky Osment RN
Diane Penton RN

Alisa Petet RN

Felicia Pierce, RN
Randa Diane Saul RN
Marie Sims RN

Tonia Squires RN,BSN
Rosemary Terrice RN
Delois Turner RN,BSN
Martha Ullrich, RN
Kelsie Urchison RN
Jennifer Varner RN
Lakendra Watson LPN
Natalya Walker,RN
Dream Redic Young RN

NURSE EDUCATOR OF THE YEAR AWARD FINALISTS

Name Work Place

Judy Carlyle MNSc,RN ARNEC

Linda Castaldi MNSc,RN National Park Community College
Pattie Esmail MSN/ED, RN,CCRN St. Vincent Infirmary

Meredith Green BSN,RN Washington Regional Med Center
Sonia Green BSN,RN Baptist Health Schools Little Rock
Linda Hendricks MA,RNP Baptist Health Schools Little Rock
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Name

Deborah Lynn Hill RN,MSN

Nikki Lackey BSN, RN

Cheryl Lee,PhD,RN,CNE,CWOCN
Kathy Pierce MNSc,RN,CPHQ,CNE
Janet Smith Rooker MNSc,RNP
Janise Sanders BSN, RN

Diane Penton RN
NWA Pediatric

Work Place

St. Vincent Infirmary

The Woads of Monticello

St. Vincent Infirmary

Visiting Nurse Assoc. of Ar
Arkansas Heart Hospital
Washington Regional Medica Center
Arkansas Hospice Hot Springs
Arkansas Childrens Hospital
St. Vincent Morrilton

Visiting Nurse Assoc. of Ar
NWA Pediatric Clinic

Gastro Arkansas

SMC Regional Medical Center
St. Vincent Infirmary

Visiting Nurse Assac. of Ar
Washington Regional Medica Center
Visiting Nurse Assac. of Ar
JRMC

Cooper Clinic, Ft. Smith
Arkansas Hospice Russellville
White County Medical Center
The Woads of Monticello

St. Vincent Infirmary

Corizon

Work Place

Crowley’s Ridge Technical Institute
College of the Ouachitas

Harding University Carr College of Nursing
JRMC School of Nursing

UAMS College of Nursing

Arkansas Childrens Hospital Burn Center
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NEW REQUIREMENT FOR APNS
CONDUCTING DEPARTMENT OF

Jill Hasley, MNSc, RN, ASBN Program Coordinator

TRANSPORTATION (DOT) EXAMS

Advanced practice nurses (APNs) who want to perform
medical examinations for Commercial Motor Vehicle
(CMYV) drivers must obtain additional training and certifi-
cation by the Federal Motor Carrier Safety Administration
(FMCSA). Federal law mandates the certification include a
training program and a competency assessment examina-
tion. After certification, per the FMSCSA website, “All health
care providers whose scope of practice authorizes them
to perform physical examinations, as defined by the state
in which they practice, must be certified and listed on the
National Registry of Certified Medical Examiners by May 21,
2014."

The purpose of this regulation is designed to improve
highway safety and driver health by requiring medical exam-

iners to be trained and certified effectively to evaluate drivers

Cony/a?"m [ationy!
Paula Dyer RN, formerly Care Vs Dir. of QI,

&
has been promoted to Director of Operations.

Paula will now oversee operations for Care Vs 4 branch

according to FMCSA physical qualification standards. The
FMCSA was established as a separate administration within
the U.S. Department of Transportation (DOT) on Jan. 1,
2000, pursuant to the Motor Carrier Safety Improvement Act
of 1999. The mission of FMCSA is to reduce crashes, injuries
and fatalities involving large trucks and buses.

Certified Medical Examiners (MEs) will be issued a cer-
tification document that will expire 10 years from the date
of issuance. Training every five years is required to maintain
competency and stay up-to-date on changes to the FMCSA
examination, standards or guidelines. APNs who plan to
earn certification to perform CMV (or “DOT”) exams should
go to http://nrcme.fmcsa.dot.gov/ for information regarding
location of training programs, registration details, FMCSA

standards, and other general information.

Congratulations
Arkansas State Board of Nursing on a
century of leadership and education.

From UCA Nursing Faculty and Staff.

locations. Paula - Thank you for your hard work & dedication!

NOW HIRING NURSES!
= RN Case Mgrs (3): F/T positions in Little Rock, Hot Springs and
Russellville.
= RN Visit Nurses: PRN in Little Rock
= PN Intake Nurse: F/T Russellville
= PDN Supervisor: F /T RN w/Home Health, Medicaid & Mgmt exp.
= PNs,/RNs: Shifts open in Little Rock, Russellville, Hot Springs,
Fayetteville, Fort Smith, and more! Flexible scheduling. Nights

needed most urgently!

One Patient / One Nurse.
To view all available jobs & apply, visit us af:
www.care4.com
PH: 501-686-2420
TOLL FREE: 855-877-J0BS (5627)
EMAIL: nkustoff@cared.com

Little Rock © Hot Springs « Russellville » Fayetteville
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A Century of Nursing Leadership
The Arkansas State Board of Nursing
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Disciplinary Actions

The full statutory citations for disciplinary actions can be
found at www.arsbn.org under Nurse Practice Act, Sub Chapter
3, §17-87-309. Frequent violations are A.C.A. §17-87-309 (a)(1)
“Is guilty of fraud or deceit in procuring or attempting to procure
a license to practice nursing or engaged in the practice of nurs-
ing without a valid license;” (a)(2) “Is guilty of a crime or gross
immorality;” (a)(4) “Is habitually intemperate or is addicted to
the use of habit-forming drugs;” (a)(6) “Is guilty of unprofes-
sional conduct;” and (a)(9) “Has willfully or repeatedly violated
any of the provisions of this chapter.” Other orders by the Board

include civil penalties (CP), specific education courses (ED), and
research papers (RP). Probation periods vary and may include an
employee monitored nurse contract and/or drug monitoring and
treatment programs.

Each individual nurse is responsible for reporting any actual
or suspected violations of the Nurse Practice Act. To submit a
report use the online complaint form at www.arsbn.org, or to
receive additional information, contact the Nursing Practice
Section at 501.686.2700 or Arkansas State Board of Nursing,
1123 South University, Suite 800, Little Rock, Arkansas 72204.

PROBATION

Barker, Amber Nicole McMellon Owens Bowman

Owens

R077624, Waldron

A.CA. §17-87-309(a)(4)&(a)(6)
Probation - 1 year

Civil Penalty - $760

Bradley, Teresa Rene Bradley Jeffrey Agee
L041554, Cave City

A.CA. §17-87-309(a)(6)

Probation - 1 year

Civil Penalty - $600

Bush, Adria Catrina Adams Robinson
R070322, L038374, Mabelvale
A.CA. §17-87-309(a)(6)
Probation - 1 year

Civil Penalty - $500

Charleville, Kelly Marie Winter
R076848, L041217, Redfield
Probation Non-Compliance
Probation - 2 years

Civil Penalty - $1,000

Clemens, Sheila Dawn
R090844, Hot Springs
A.CA. §17-87-309(a)(6)
Probation - 1 year

Daniel, Ryan Andrew
R077813, Malvern
Probation Non-Compliance
Probation - 3 years

Civil Penalty - $500

Dean, Joyce Warle Whitehead
R044972, Hot Springs
A.CA. §17-87-309(a)(6)
Probation - 1 year

Ford, Kerri Dawn Klepper Mason
R083234, L037477, Batesville
A.C.A. §17-87-309(a)(4)&(a)(6)
Probation - 3 years

Herndon, Wilson McAdoo, 111
R093354, Little Rock

A.C.A. §17-87-309(a)(2)&(a)(4)
Probation - 1 year

Joiner, Timothy Lynn
R087469, Little Rock

A.CA. §17-87-309(a)(2),(2)(4),(a)(6)&()(9)

Probation - 2 years

ASHN
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Lamar, Claudette Wicks
T001473, Forrest City
A.C.A. §17-87-309(a)(6)
Probation - 2 years
Civil Penalty - $1,000

Lewis, Patricia Jane

R079474, Benton

A.C.A. §17-87-309(a)(4)&(a)(6)
Probation - 1 year

Civil Penalty - $500

Mayfield, Kathleen Steinbeck Rule Utecht
R042303, Sheridan

A.C.A. §17-87-309(a)(6)

Probation - 1 year

Civil Penalty - $500

McElroy, Camille Elizabeth Pirani
L043301, Memphis, TN

A.C.A. §17-87-309(a)(2),(a)(4)&(a)(6)
Probation - 2 years

Civil Penalty - Any prior balance

Mooney, Krystal Gale Edwards
L044659, Monticello

A.C.A. §17-87-309(a)(4)&(a)(6)
Probation - 3 years

Reynolds, Amanda Jane Briggs
L054023, Mena

A.CA. §17-87-309(a)(2)&(a)(4)
Probation - 1 year

Shaneyfelt, Dora Elizabeth Bell
A001359, R013392, P000125,
PAC No. 01410, Manila
A.CA. §17-87-309(a)(6) and
ASBN Rules Chapter 4
Probation - 4 years

Civil Penalty - $5,700

Smith, Philander D.

1042145 (Expired)
Probation Non-Compliance
Probation - 1 year

Civil Penalty - $500.00

Snyder, Onaysia Rosanne
R090532, L040897, Pine Bluff
A.C.A. §17-87-309(a)(6)
Probation - 1 year

Civil Penalty - $500

Spohr, Deanna

1054022, Ash Flat
A.CA. §17-87-309(a)(2)
Probation - 1 year

Summerville, Clayton Allen
R093351, Benton

A.C.A. §17-87-309(a)(2)
Probation - 1 year

Taylor, Micquel

R091849, North Little Rock
A.CA. §17-87-309(a)(6)
Probation - 1 year

Civil Penalty - $500

Watt, Laura Jean Olson

R0O88012, L017628, Gassville
A.CA. §17-87-309(a)(4)&(a)(6)
Probation - 5 years

Civil Penalty - $3,000

Wooley, Sherry Denise McCarty Alford
R085166, Little Rock

A.C.A. §17-87-309(a)(4).(a)(6)&(a)(9)
Probation - 4 years

SUSPENSION

Ault, Amanda Michelle

L046064, Malvern

Probation Non-Compliance
Suspension - 1 year to be followed by
Probation - 2 years

Civil Penalty - $1,500

Farahjood, David Lee

R066782, Lowell

A.C.A. §17-87-309(a)(4),(a)(6)&(a)(9)
Suspension - 2 years to be followed by
Probation - 2 years

Civil Penalty - $2,000

Rockuwell, Joshua Denver

L046660, Springdale

A.CA. §17-87-309(a)(4)&(a)(6)
Suspension - 2 years to be followed by
Probation - 3 years

Civil Penalty - $4,339

Monroe, Kathryn Marie Costello Raxter
R070967, Pea Ridge

Probation Non-Compliance
Suspension - 1 year to be followed by
Probation - 2 years

Civil Penalty - $1,500

VOLUNTARY SURRENDER
Berryman, Ryan Vincent
R086356, L045462, Sherwood
April 2, 2013

Continued on page 28
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Disciplinary Actions

Coulter, Sibyl Daneylle Wiley Scoggins
L035145, Vicksburg, MS
March 15, 2013

Farris, Casey Morgan Rainey
R082518, L045815
April 3, 2013

Freeman, Kassandra Ann Martin
L043018, Greenbrier
March 20, 2013

Jackson, Brenda Lee Young Hobbs
R087640, L043029, Mt. Ida
March 18, 2013

Sipa, Britney Danon
R087882, Jonesboro
March 1, 2013

Smith, Julie Ann
L038787, Mineral Springs
April 8, 2013

Thompson, Jana Lynn Wiscaver
R068335, Fordyce
March 5, 2013

REINSTATEMENTS WITH PROBATION
Abney, Terica Kay

R064479, Fayetteville

Probation -2 years

January 23, 2013

Barham, Melissa Renee Davis

R042881, Hope

Reinstatement to Probation

A.C.A. §17-87-309(a)(4),(a)(6)&(a)(9)
Probation - 5 years

Civil Penalty - $1,500

Cook, Lindsay Nicole DeSalvo

1049492, Jonesboro

Reinstatement to Probation

A.C.A. §17-87-309(a)(2),(a)(4)&(a)(6)
Probation - 5 years

Civil Penalty - $3,900

Hays, Carolyn Faye Briant Rawls
1033296, Warren

Reinstatement to Probation

A.C.A. §17-87-309(a)(2),(a)(4)&(a)(6)
Probation - 5 years

Civil Penalty - $1,000

Sliger, Daniel Lucas Samuels
R088854, 1047927, Pencil Bluff
Reinstatement to Probation
A.CA. §17-87-309(a)(4)&(a)(6)
Probation - 5 years

REINSTATEMENTS
Marlar, Brett Suzanne
L045139, Prescott
March 21, 2013

Moore, Deborah Sue Funk Bottoms
L038743, Winslow
January 24, 2013

APRIL 2013

Continved from page 27

REPRIMAND

Azwe, Evelyne Nduku
L015232, Arkadelphia
February 19, 2013

Baldwin, Rachel Amanda Stoneking
R078829, Prattsville
February 27, 2013

Carter, Kathy Maybell Hudson
L033109, Texarkana
February 12, 2013

Darden, Joel Remfore
L048658, Little Rock
February 18, 2013

Hicks, Shirley Diane
L027216, Hot Springs
February 5, 2013

McRaven, James Wesley
R071267, L036169, Hope
February 19, 2013

Measels, Mary Katherine Kidd
R049067, Little Rock
March 28, 2013

Musick, Patsy Louise Sandy
R038150, Sulphur Rock
March 25, 2013

Raby, Kelley Marie Kent
R092767, L026164, Harrison
February 27, 2013

Smith, Wayne Andrew
R092884, Tallahassee, FL
March 8, 2013

Talley, Regina Deanna
L053712, Rogers
March 8, 2013

Wheeley, Valerie Joann Jones
L042470, Evening Shade
February 22, 2013

Wright, Elizabeth Ann Hill
R087829. L049232, Cabot
February 19, 2013

REVOCATION

Thomas, Sedric Fitzgerald

L038636, Texarkana, TX

A.C.A. §17-87-309(a)(1),(a)(6)&(a)(9)
April 10, 2013

PROBATIONARY STATUS REMOVED
Croney, Jacqueline Wright
R053105, Conway

January 22, 2013

Duran, Tara Dawn Treat
1041727, Mountain View
January 22, 2013

Ford, Valerie Kaye
R040018, L027865, Batesville
January 22, 2013

Gunnell, Sherri Lynn McKown
R031086, RNP000925, Cabot
January 22, 2013

Held, Courtney Elizabeth
R084763, Mabelvale
January 22, 2013

Henard, Jay Leon
L052482, Magnolia
January 22, 2013

Jones, Tondahue Renee
R090081, Cave City
January 22, 2013

Marter, David Andrew
L045611, Hamburg
January 22, 2013

Millward, Tara Lanette
1052483, Hot Springs
January 22, 2013

Money, Sharon Kay Traylor
R015442, Fayetteville
November 6, 2012

Patel, Poonam Naresh
R090082, Benton
January 22, 2013

Steed, Melinda Jane Walters Howard
L035979, Camden
January 22, 2013

Wangler, Lisa Michelle Self McEntire Mitts
McEntire McEntire-Mitts McEntire Wharton
McEntire

R071892, L033571, Greenwood

March 1, 2013

WAIVER GRANTED

Adair, Amanda Marie Bortree
PN Applicant, Hermitage
April 10, 2013

Boyce, Rochelle Desiree Trent
RN Applicant, Fayetteville
April 10, 2013

Bryant, Candice Nicole
RN Applicant, White Hall
April 10, 2013

Rosencrans, Paula Irene Conyers
RN Applicant, Mt. Pleasant
April 10, 2013

Rucker, Sharonda Denita
PN Applicant, West Memphis
April 10, 2013

Walker, Ebony M.

PN Applicant, Little Rock
April 10, 2013

ASHN
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photography by meélisa.dom

Event photos are available to

view from

June 19th - July 19,2013

http://www.eventpix.com/
search for event name: Board
of Nursing
password: 100years

If you would like a direct link
emailed to you, please email us
at melisas@swbell.net with the
word nurses in the subject line.

Please contact us if you have

any questions.

Photography by Melisa
501-227-4206

ASHN
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DECEMBER 7, 2013
LARGEST EVER NURSING EXPO! §

LARGEST GATHERING
OF HOSPITALS,
ALLIED HEALTH CARE
PROFESSIONALS

& SCHOOLS EVER

IN ONE PLACE!

METROPLEX EVENT CENTER ° 9am- 3pm
COL GLENN @ I-430, LITTLE ROCK

For Details or to Reserve Booth Space
Contact Michele Forinash

800-561-4686, ext. 112 * mforinash@pcipublishing.com

Gifts with !}%

IPHONE 4, 48,
5 OtterBox® Cases
cAmaging Oolons, & Fun Pottoma!

4] ) | WCF
a creator, a canvas Design Your Own
& an exceptional item with Unlimited Options!
www.REDBARNCHARM .com

Two Great Hospitals.
One Great Culture Worth Experiencing.

Join our nursing team where nurses are empowered, challenged and engaged.
We have immediate needs for Critical Care nurses and encourage experienced nurses
to apply. We also have many opportunities for new graduates in all areas as well.

If you would like more information for the Critical Care positions, please call
Carolann Love at 479-441-5457, all other inquiries call Theresa Phillips at 479-441-5458.

p Sparks oo = Summit

www.SparksHealth.com www.SummitMedicalCenter.net
Fort Smith, Arkansas Applications accepted online. Van Buren, Arkansas
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Reach over 52,000 nurses in

M/!%M/SI NG connection

(Evpioyment | || B EMPLOYMENT RN T e

LPN Experienced in developing ( \ﬁﬁ i%?%‘ﬁ*g’i?%@s Nursing Board Issues?

Care Plans for busy family practice clinic. Call an attorney with

Must have clinical background. Nursing Faculty Positions

Needed August 2013
Tenure Track
Excellent Benefits

Nursing Board experience...
Darren O’Quinn
800-455-0581

www.DarrenOQuinn.com

Requires current Ark 1PN License, excellent
customer service skills. Must be a team player, and
have ability to multi-task. Salary depends on
experience. Please fax resume to 501-228-2285.

Additional Information:
http://web.saumag.edu/human-resources/ The Law Offices of Darren O’Quinn
415 North McKinley Street, Suite 1000

AA/EQE Little Rock, Arkansas 72205
For more information

% om
Call Debra Puryear © (501) 664-4933

Luglioned oavee education/employme
Apply online at: www.stvincent.vna.homecareservices.org EOE HEeAaLTH AND BEAUTY _--

Full Time Mon-Fri Days
with Call and Weekend Rotation

= ouHave a Right
to Bare Arms

PRN positions also available

Fluctuations in weight, growing older and even
heredity can cause upper arms to have a
drooping, sagging appearance. Dr. Suzanne Yee
can help give you the confidence to go sleeveless
again. Advances in upper arm procedures make
it easier to reduce fat and excess skin resulting in
a more toned and contoured appearance.

ke
StVincent Home Health
Associaton of Akanese RN
If you like case management, patient care planning and goal setting with people
you care for, become a visiting nurse with us!
Get the reward of seeing your patient’s health progress over a period of time
because patients heal more quickly and are more comfortable in the home
environment.

Surgical & Non-Surgical Arm Procedures

e Arm Lift

e Arm Lift with LipoSelection

e CoolSculpting® with CoolFit applicator — Fat Reduction
e Thermage® — Skin Tightening

e Venus Freeze — Skin Tightening
e LipoSelection

e LipoSelection with Thermage®

If you want your message
to reach every RN in the
state of Arkansas

CONTACT

Suzanne Ramsel
sramsel@pcipublishing.com

Mention this ad and receive

20.OFF

Offer expires

thermagc 7/31/13.

1-800-561-4686
ext. 101

Call 224-1044 to schedule a
consultation and wave goodbye

to flabby upper arms! Follow Us On |_fland &




UAMS NURSES
LEAD BY EXAMPLE

THE UAMS PROFESSIONAL NURSING ORGANIZATION RECOGNIZES OUR SECOND ANNUAL LEADERSHIP AWARD WINNERS.

COMMUNITY SERVICE BETTY CASALI TRANSFORMATIONAL LEADERSHIP
FRANCES VANLANDINGHAM — RN III LIBBY STELL

Infusion Center 4 Clinical Services Manager

The Community Service Award recognizes the significant — Infusion Center 4

voluntary service contributions made by a UAMS nurse. This The recipient of the Betty Casali Transformational Leadership
professional volunteerism may be community based or may Award, as it pertains to nursing, reflects the degree to which
take place on campus, within the unit or community. the leader responded to the following:

PRECEPTOR e individual consideration UAMS

CYNTHIA BOYD — RN III e jntellectual stimulation
B e inspirational motivation and MEDICAL

Medical Oncology * idealized influence CENTER
The RN Preceptor of the Year Award is defined as NVERSTY OF ARKANSAS

an expert who serves as a role model, integrator,
communicator and educator for all.

UNIVERSITY OF ARKANSAS
FOR MEDICAL SCIENCES

Where Nursing Zives

CURRENT EMPLOYMENT OPPORTUNITY

NEURO/MEDICAL AND CARDIO/SURGICAL/TRAUMA ICU CLINICAL SERVICES MANAGERS BSN, 3 years ICU experience + leadership experience required,
MSN/CCRN preferred. For more information, visit www.uams.edu/don or call 501-686-5691.
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You care about people. You
always have. Wouldn't it be great
to serve with ateam that believes

everyone deserves
compassionate care and
exceptional service?

You could do many things with

your talent, but helping people is St. Joseph's Mercy Hospital

hat born to do. Joi
whatyouwere pern fe de. Joina 300 Werner Street, Hot Springs, AR

team that lets you do it.

When you answer the call of Apply on-line at www.Mercy.net
St. Joseph’s Mercy Hospital, Call our Nurse Recruiter at 501-622-1030

you will be part of an exciting
transformation. You will use your
. talent toits full potential. And you
will have new opportunities to do
what you do best.

Come Join Our Team
We have immediate openings
for Registered Nurses




