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P r e s i d e n t ’ s  M e s s a g e

Many of you have, no doubt, heard about the
newly passed legislation that allows for the establishment of
Medication Assistive Persons (M.A.P.s). Among other things,
you’ve probably even heard that “those idiots at the Board
of Nursing actually supported the bill!”.  Well, now it’s time
to weed out the rumors and misconceptions and present
“just the facts, ma’am”.

As you will read in this month’s Update (and many of
you are acutely aware of from your
workplace) the nursing shortage is only
worsening.  The hardest hit setting is long
term care, which also has one of the
fastest growing patient populations.  The
Office of Long-Term Care has strict
staffing ratios that require a set number
of nurses per patient.  These numbers are
often hard for the facilities to reach,
particularly when the facility is located in
a rural area.  Some of the difficulty in
attracting qualified nurses is because of
the workload.  

The Arkansas Health Care Association,
an advocacy group for owners of more than 95 percent of
the licensed long-term care facilities in Arkansas, felt that if
the workload of a nurse could safely be reduced by a non-
nurse, it might help attract more nurses to the long-term
care setting.  They approached the Legislative Commission
on Nursing which formed a task force to study the
proposition.  This task force was made up of legislators,
nurses, consumers, and long-term care representatives.  

Several states that utilize M.A.P.s were studied by the task
force, and a couple of interesting discoveries were made.
First, no state had reported an increase in medication errors
after the introduction of M.A.P.s.  Secondly, there were as
many ways of implementing and regulating M.A.P.s as there
were states.  It was startling to see that in many states, the
M.A.P.s were regulated by one agency and the nurses that
delegate to them were regulated by another.  To some of us
on the Board, that seemed like a really bad situation.  

By the completion of this study, it became increasingly
obvious that legislation to establish M.A.P.s would be
proposed, and that it had a very good chance of becoming
law.  This is where the Board had to make a decision to
either dig in our heels and oppose the bill or help craft the
bill and support it.  We chose the latter for several reasons.  

The mission of the Arkansas State Board of Nursing is to
protect the public and act as their advocate by effectively
regulating the practice of nursing. Notice that it makes no
mention of protecting the nurses and their jobs.  We are a
board made up nearly entirely of nurses, and we are
certainly nurse advocates, but our mission is very different

from that of an association. With our public protection
mission in mind, we began working with those crafting the
legislation to see that the public would, in no way, suffer as
a result of the passage of a M.A.P. bill.  But our unofficial
position of nurse advocates also came into play, primarily
by insisting that the ASBN regulate both the nurse and the
M.A.P.  

With the Board regulating the M.A.P. we have the
authority to:
• Examine, certify, and renew the certification of qualified

applicants for M.A.P.s
• Prescribe minimum standards and approve curricula for

educational programs preparing persons for certification
as M.A.P.s

• Survey the M.A.P. educational programs and approve
only the programs that meet the requirements of the act.
One key requirement is that M.A.P. educational programs
include at least 100 hours of pharmacology.

• Establish the maximum number of M.A.P.s that may be
supervised by a nurse (two)

• Designate the types of facilities that may use M.A.P.s
(Long term care facilities only.)

• Establish rules, which determine the scope of work of a
M.A.P.

• Oversee the continuing education of the M.A.P.
• Discipline the M.A.P. in accordance with the act

In a perfect world, nurses would be plentiful and eager to
work in the long-term care setting, but this is a less than
perfect, and political world. In a political world, bills get
passed, both good and bad.  If we chose to bury our heads
and act like M.A.P. legislation would never pass, there was a
chance that a large number of these safeguards that protect
both the public and nurses, would have never been included
in the bill.  Our goal was to support a good bill rather than
to oppose a bad one that would pass anyway.  I think that
our goal was met.

Oh, and remember that Office of Long-Term Care
required ratio of nurses to patients?  It’s still there - M.A.P.s
may only supplement nurses, not replace them.

(Space prevents me from going into detail on all
qualifications and limitations of M.A.P.s and the rules and
regulations that govern them, but this information will be
available on the Boards web site  www.arsbn.org.) 

Dan West, RN
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• Arkansas
• The District of

Columbia
• Indiana
• Kentucky
• Missouri
• Nebraska

• Nevada
• North Carolina
• North Dakota
• Ohio
• South Dakota
• Wyoming

Providing services to at-risk children, youth and their families. 
The following positions are available in Central Arkansas: 

MAIL Resumes or Inquiries to: 100 Rivendell Drive, Benton
AR 72015, Attn: Human Resources, Resumes 
1-800-264-5640 • FAX 501-794-0908 
EMAIL jennifer.felton@uhsinc.com EOE

RN's & LPN's
Psychiatric experience 
preferred to work with 

children, adolescents and
adults. Must have valid 

Arkansas license.

We offer competitive compensation,
benefits to full and part-time employ-
ees, a great working environment and
an opportunity to make a difference
in the lives of families in Arkansas. 

The JOY of serving those who served.
Become a VA Nurse.

RN’s needed for Medical
Surgical Units, Critical Care,
and Extended Care

LPN’s needed for Medical-
Surgical Units and Extended
Care

Assistant Nurse
Manager – 
Medical Unit, BSN Required

Clinical Nurse Staff
Development –
Extended care BSN required,

MSN preferred

Fee Basis Positions
AvailableWe are now accept ing appl icat ions.  

Call Nurse Recruitment
Central Arkansas Veterans Healthcare System

Little Rock, AR 72205
501-257-6153

An Equal Opportunity Employer. www.thinkaboutitnursing.com
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Retraction: In the last issue it was erroneously reported that the bill SB119 to increase CRNA corporation fees had passed.
This bill has not yet passed in the legislature.  We apologize for any inconvenience this may have caused.

Executive Director’s Message

Nurses Week begins each year on May 6th and ends on Florence Nightingale’s

birthday May 12th. The American Nurse’s Association’s theme for nurse’s week this year

is "Nurses: Many Roles, One Profession". The theme is most appropriate in discussing

nursing as a career choice.  How many other professions can you name in which you

can graduate, not have to worry about finding a job, and if you get bored, can move

into a hundred other practice areas without changing your profession?  Nursing…. it’s

not just a job or an occupation… it’s a calling!  I believe that with all my heart.  My

own daughter changed majors about five times, starting out and ending up in nursing.

It was just what she was meant to do.

This issue of the ASBN Update focuses on the nursing shortage and what better time

to give attention to this important subject than during the month that we celebrate

“Nurses Week”.  The over 46,000 nursing licenses issued makes the nursing profession

the state’s single largest healthcare profession.  But there are not enough of us!  There

are many reasons that we continue to have cyclical nursing shortages.  Those reasons

have been discussed in the media ad nauseum.  What I want to know is…. what should

we be doing to make sure it stops happening?

To answer this question, the Legislative Commission on Nursing has evolved into

what is currently being called The Arkansas Nursing Workforce Center.  The Center will

be able to address the nursing workforce on an ongoing basis so that, hopefully, the

cyclical nature of a shortage can be avoided.  The center will focus on recruitment,

retention, diversity, grant funding, awareness and the many topics and issues involved

with the shortage of nurses.  I have great hopes for the workforce center to be a

clearinghouse of information and education for employers, businesses, nursing

educational programs and the community regarding issues related to the supply of

nurses within the state.  Nurses, you are one of our state’s most valuable resources.

Arkansas nurses, I applaud you this nurses’ week for your tenacity, hard work,

dedication and zeal for the profession and most importantly, for the patients you serve.

According to her museum in Europe, Florence Nightingale’s greatest achievement was

raising nursing to the level of a respectable profession.  Nurses’ devotion and

commitment have entitled them to be ranked at the top of the most trusted professions.

Florence would be proud of each of you!

Faith A. Fields, MSN, RN
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From the Editor

Arkansas State Board of Nursing
S C H O L A R S H I P  F U N D

1st Annual Golf ScrambleScramble
Monday June 13, 2005

at Eagle Hill Golf & Athletic Club at 1p.m.

A 4-Person Scramble
Entry Fee $50/person or $200 per team

All proceeds go to the scholarship fund 
for future nurses in Arkansas.

We need team sponsors and volunteers.
For information call Alisa R. Caple at 

501-686-2725 
or email scholarshipfund@arsbn.org

From one health care professional to another I’d like to wish you a HAPPY NURSES WEEK!! 

Our July issue of the ASBN Update will focus on “Where Nurses Work”.  I am looking for articles from

nurses working in a variety of nursing areas.  It’s an opportunity to see your name in print!  Please forward

to ARCaple@arsbn.org.  

I am sure everyone is aware of the recent plight of Terri Schiavo, her husband and her family.  In

response to this recent dilemma, I ask everyone to make sure that their family and loved ones are aware of

their personal wishes regarding end of life care.  We each have and are entitled to our personal beliefs.  With

this in mind we should relieve our family and/or loved ones from having to make these painful decisions

for us in a time of grief.  By the time you read this my parents, children, siblings and their families will have

all gathered.  We will have made known and executed our living wills.  I encourage everyone to do the same

while you can.  Then, in the case of the unexpected, your wishes will be known and, hopefully, followed.

You can also help as a health care professional by rephrasing the question of “What do you want done in

case of…?”  Instead, ask, “What would your loved one have wanted us to do?”  This will not relieve the grief

of loved ones, but might help alleviate the guilt or fighting that could ensue when one’s wishes aren’t

known.  Don’t put this off until tomorrow because as medical professionals we know that sometimes

tomorrow never comes… 

Alisa R. Caple

WIN DINNER FOR TWO!!
Find the “Thinkaboutitnursing” logo in this issue of the Update. Cut it out and mail it to: 
Thinkaboutitnursing, P.O. Box 17427, Little Rock, AR 72222
Entries received by May 31st will go into the drawing to win dinner for two courtesy of

Publishing Concepts, Inc. Good luck and good hunting! LOOKS
LIKE THIS!
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Name: Lawana Waters, RN   
Place of birth: Magnolia, AR   
Family members: husband Doug; son
Brandon 
Town/County of residence: Hope;
Hempstead County  
Education: Red River Vo-Tech (now
UACCH) LPN program 1983; Associate
Degree in Nursing, Buchanan School of
Nursing, Texarkana, TX 1986.   
Length and area of nursing
practice/experience: I've worked for
Medical Park Hospital in Hope since first
becoming a nurse in 1983.  I worked in
Med/Surg for 2 years, then transferred to
the Nursery in 1985.  I transferred to
Home Health in 1995, then returned to
my current job in the Nursery in 1999.
When appointed to board: October 1997 
Thoughts on being a board member: This
has been one of the most valuable and
rewarding experiences I've ever had.  I
have learned so much over the past 7+
years, from past and present Board mem-
bers to the excellent staff at the ASBN.  I've

even learned from
the nurses who've
come before us for
discipline, particular-
ly the ones who've
faced up to and
dealt with the prob-
lem that caused
them to be in trouble
in the first place.  I

am very grateful to Governor Mike
Huckabee for my appointment to the Board,
and to Medical Park Hospital for allowing
me the necessary time off to serve as a
Board member. 
Thoughts on role of Board: Our mission
is to protect the public, and that has to
always be the guiding principle in every-
thing we do.  But I believe we also pro-
tect the profession of nursing by the legis-
lation we promote and by monitoring
nursing education programs in the state.
We also educate nurses through the sem-
inars that our staff presents around the
state every year. 
Pets: My 2 miniature dachshunds, Peanut
and Odie.
Favorite book: I like any book by John
Grisham; currently, I'm reading the
Stephanie Plum series by Janet Evanovich.
Leisure activities: Gardening, boating, walk-
ing, reading, crossword or jigsaw puzzles.

Name: LouAnn Walker, Executive Assistant
Place of Birth: Little Rock, Arkansas
Family Members: Husband-Dennis married
for 24 years, two daughters Allison 20 a
junior at Hendrix College and Kristin 16 a
senior at Bryant High School.
Favorite Color: Blue
Leisure Activities: Reading, flower & veg-
etable gardening, playing games/board
games with my family, playing BUNCO,
video poker.

Favorite Food:
Mexican

My Best Time Of
The Day Is: Early
morning

My Family Thinks
I Am: Caring; Too
fanatical about
cleanliness.

People Would Be
Surprised To Know: I, along with my hus-
band, do the media presentation for con-
temporary worship at our church.

Three Adjectives That Others Would 
Use To Describe Me: Caring, organized
and creative.

BOARD MEMBER

P R O F I L E

M E E T T H E

S T A F F

GOVERNOR APPOINTS NEW BOARD MEMBER
Governor Mike Huckabee recently appointed Frank G. Fusco to the Board. Mr. Fusco is
the representative of the elderly population on the Board. Mr. Fusco was a former
Newspaper Editor, Retail Store owner and a Cattleman.  Mr. Fusco is married and the
father of three.  He also has three grandchildren, is an Air Force veteran, and is a
member of the American Legion and Shrine Legion of Honor.  He was appointed to
the Selective Service Board by President Ronald Reagan and served twenty years in that
position. Mr. Fusco is now retired residing is Arkansas.

ASBN Workshops for 2005
Nursing 2005: What Every 
Nurse Should Know
The 2005 workshops will be presented
around the state by the staff of the State
Board of Nursing. The workshop is
designed for all nurses and nursing stu-
dents. It will cover topics such as the
impaired nurse, legislation, leadership,
unprofessional conduct and NCLEX.
Each workshop will be held from 9
a.m. to 4 p.m. and will award 6.3 con-
tact hours. The cost is $45.00. The reg-
istration form and additional informa-
tion is available on the ASBN webpage
www.arsbn.org. We look forward to
seeing you at one of these workshops.

Locations
June 16—Batesville
UACCB Independence Hall Auditorium
2005 White Drive
September 29—Magnolia
SAU Grand Hall
100 East University St.
October 6—Jonesboro
St. Bernards Regional Medical Center
Auditorium
505 East Washington St.
November 15—Fort Smith
Sparks Regional Medical Center
Shuffield Education Center
1311 South I St.
December 7—Springdale
Jones Center (chapel)
922 E. Emma Ave.

Nurse Managers and the Law
June 23, 2005
6.9 Contact Hours
Target Audience: This workshop is
intended for registered nurses function-
ing in the nurse manager role in any
healthcare setting in Arkansas. 

Topics Covered: role of the State Board of
Nursing, advanced practice nursing, con-
tinuing education, delegation, scope of
practice, grounds for disciplinary action
(when/how to report), and tort law.

Registration begins at 7:45 am and the
first session will begin at 8:30. The
workshop will conclude at 4:00 p.m.
The registration fee is $50.00 (lunch is
included).

Location
Baptist Health Medical Center
J.A. Gilbreath Conference Center
Conference Rm. 22
Little Rock
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The public is invited to attend ASBN Meetings.  Groups of more than five should contact Carmen Sebastino at 501.686.2730

April 13 & 14. . . . . . . . . Disciplinary
May 11 . . . . . . . . . . . . . . Disciplinary

May 12 . . . . . . . . . . . . . . . . . Business
June 8 & 9 . . . . . . . . . . . Disciplinary
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University Tower Building
1123 South University
Suite 800
Little Rock, AR 72204

Phone: 501.686.2700
Fax: 501.686.2714
Verifications: 501.682.2200
Website: www.arsbn.org

Office Hours
Monday thru Friday:  
8:00—12:00, 1:00—4:30

A listing of all lost or stolen licenses can be found at www.arsbn.org.  All reissued licenses will have duplicate
stamped on them.  Employers are urged to inspect the original license from a job applicant and verify the
nurse's identity with a photo ID.
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Executive Assistant
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Licensure/Renewals
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FAQF requen t l y  Asked
Ques t ions

Q. I received a letter about an
audit of my civil penalty balance.  If
I agree with the amount, do I need
to do anything?

A. Yes.  Even if you agree with the
balance listed in the letter, a
response is required.  There is a
place on the bottom of the page 

where you list your license number,
the date, and sign that you agree
with the amount.  This form should
be returned in the envelope provid-
ed.  However, if you do not agree
with the balance, you must attach
documentation to support your rea-
son for the difference.

I m p o r t a n t  I n f o r m a t i o n



Employees have substantially cut the length of time

the average emergency patient must wait to see a physi-

cian. At the same time the department’s Press Ganey

patient satisfaction scores have skyrocketed. 

Patient satisfaction in emergency now ranks in the

top five percent nationally for departments that see more

than 40,000 patients every year, and employees are work-

ing toward the 99th percentile.

“A little over year ago if you came to our emergency

department, you would have found a packed waiting

room,” says Dr. Donald DeCarlo, ED medical director.

St. Bernards nursing leadership joined with a multi-

disciplinary team which included nurses, physicians,

patient care techs, customer service representatives and

ancillary staff to improve things. Brainstorming sessions

with the entire ED staff identified the biggest challenges

as teamwork, communication (with each other, patients

and families), wait times, physician admissions orders,

lab turn-around time, team nursing and security.

To accomplish the overall focus of improving patient

flow, employees set a 30-minute rule. “The goal is for the

physician to see the patient within 30 minutes of his

arrival,” DeCarlo says.

Though census has increased by 14 percent over last

year, emergency personnel have used a staff-driven set of

objectives to cut a full hour off the turn-around time for

patients.

“We can’t always see every patient within 30 min-
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BIGChanges
at St. Bernards Medical Center        in Jonesboro

Changes

advertisement

There’ve been some changes made in the emergency department
at St. Bernards Medical Center in Jonesboro—big changes.
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utes,” DeCarlo says. “But on any given day we’re better

than a lot of urgent care facilities or physician offices.”

How did they do it?

“The computer has helped,” says Gail Hall, RN, who

has worked in emergency for five years. Computers have

replaced paper documents for everything from patient

registration (now accomplished at bedside in exam

rooms) to instructions for at-home care after the visit. 

“It is much faster to pull up an electronic chart,” she

explains, adding that nurses don’t have to worry about

reading someone’s handwriting. “In addition, the com-

puter helps us know who needs help where within the

department.”

“We’ve expedited the process for patients,” points out

David Butler, RN, a three-year ED nurse. “The patients

get back here faster, and we get to them faster.”

Staffing increases helped ensure success. Now on any

given shift, six to 10 nurses, two to four patient care

techs, one to three registration clerks and up to four

physicians are working. An “express care” area accommo-

dates patients with non-urgent needs. Expanded protocols

allow nurses to start treatment quickly for things such as

pneumonia, chest pain, COPD, GI bleeds and the like.

And a floating triage nurse prioritizes care needs.

One thing that is emphasized is communication with

patients. “When there are delays, we want people to be

informed,” stresses ED Director David Keller, RN. “We

all work on getting patients back in rooms and getting

the physician to them as quickly as possible. But if that

can’t happen, we tell them why.

“The way this staff works together as a team is won-

derful,” emphasizes Keller.

advertisement
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   making a difference, every day.

Ellen Krantz
5 West Transitional Care Unit LPN II

For thousands of healthcare employees, Mercy means
much more than making a living. It means making a life.

From doctors and nurses to technicians and support
staff, St. Joseph’s Mercy Health Center is built on one
solid foundation: our people. Our commitment to quality
health care can be found in every department and every
friendly face. These dedicated souls don’t just work here
– they live here. They’re neighbors, friends – ordinary
people raising their families and enjoying the area’s
quiet streets and natural beauty. They’re also the
extraordinary everyday heroes whose job it is to make 
a difference, every single day.

saintjosephs.com • 501-622-1030

Urgent need for Critical
Care & Med-Surg

Variety of Shifts
& Facilities

RNS – 
LPNS 
• Excellent 

Benefits
• 100%Daily Pay

• Incentive 
Bonuses

• Per Diem &
Contracts

• Direct Pay

CONTACT: Georgia Berry, RN
10110 West Markham St., Ste. B

Little Rock, AR 72205
501.227.9700

Fax: 501.227.9727

MEDICAL STAFFING
NETWORK

www.MSNHealth.com
email: georgiaberry@msnhealth.com

Programs
BSN
LPN to BSN
RN to BSN
RN to MSN
MSN
Post-Masters
2nd degree
Certificate

Graduate (MSN Specialties)
Adult Nurse Practitioner (Primary)
Family Nurse Practitioner
Adult Psychiatric Mental Health NP
Family Community Health Clinical

Nurse Specialist/Nurse Educator
Medical Surgical CNS/NE
Psychiatric Mental Health CNS/NE
Nurse Educator
Distance Sites: UAFS in Fort Smith 
& ATU in Russellville

University of Central
Arkansas, DepT. of Nursing

501-450-3120 • www.uca.edu



T HEY SAY THAT history repeats itself.  Well, just as in the
past, we are now facing a nursing shortage.  Unlike the
past, this one promises to be more severe, costlier, and

has no clear answer of resolution.
We will all be affected by this shortage.  Nurses at the bedside

will take on more patient responsibilities; managers will become
more responsible for the care their unit nurses provide; family,
friends, etc. might not have the degree of required care during
their hospitalization, etc.  As a part time bedside nurse, I am very
fortunate to work in a health care facility that strives and pushes
to maintain a nurse/patient ratio that allows me to safely care
for patients.  Unfortunately this is not true of every facility, not
only in our state, but nationwide.  Maybe as a nurse I am more
acutely aware of this fact.  I do know that any loved one of
mine, who has been hospitalized, will have a very active
medical professional involved directly in their care.   

Fortunately, several individuals and companies are
pursuing options to gain insight into a reasonable
resolution of the current crisis.  For instance, the
Johnson and Johnson company is utilizing
various means of providing relief for this
shortage.  A visit to their website which is
dedicated directly to nursing will provide
information  www.discovernursing.com.  The
ASBN Update publisher, Publishing Concepts,
Inc. (PCI) is very active in initiating and
supporting activities that increase the
publics’ awareness of the nursing
shortage.  PCI donates monies to
the scholarship fund with each
ASBN Update publication.  They
also support the Nursing Expo,
Think About It Nursing
www.thinkaboutitnursing.com,
as well as the upcoming golf
scramble.  

What can you do as a nurse?
Let your family and friends
know what can and will
happen if we don’t turn this
shortage around.  Encourage
those you know seeking a career,
making a career choice or pursuing
a career change to “Think About It-
Nursing” or “Discover Nursing!”
Support those companies and
individuals that are interested in the
future of the nursing professions by
purchasing their products/services.

Let them know where you saw or heard their advertisement.
Think about donating to the scholarship fund in your name or
in the name of someone else.  Stay informed of changes in
nursing and how they impact us.  We are over 47,000 nurses
strong in the state of Arkansas.  Making our voices 
heard should not be difficult.

The Implications of the Nursing Shortage
by Alisa R. Caple MNSc., RN, Director of Advanced Nursing Practice
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The Nursing Shortage

RECRUIT NURSES. thinkaboutitnursing.com
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No matter where you call home.
No matter where you call home.

www.arfb.com
1-800-863-5927

Caring for what 
matters most…



The Nursing Shortage

GOOD QUESTION, and one to which I didn’t know
the answer. So out came the researcher and what I
found was, not only is technology being utilized to

combat the nursing shortage, it is being used to improve the
quality of care in so many ways it would be impossible to
cover all of them in one article. I have decided to cover the
items that I felt would impact the field of nursing directly. I
have included some Web links that I uncovered during my
investigation that I think you will find interesting.

Let’s start with nursing education. Most of you know
about Internet based courses and clinical simulators. What
about a virtual clinical? Faced with the problem of fitting
students into the limited space in the emergency room
without jeopardizing patient safety, Walter Reed Army
Medical Center is experimenting with a concept that uses a
web cam, a portable camera, and microphones to allow
students to get clinical experience over the Internet.   

Another problem is logistics, how to move items from
point A to point B without tying up critical medical staff
giving them more time to concentrate on patient care.
Simple, enter robotics. Specialized robots are being
used in hospitals around the world to move everything from
meals, supplies, medical records, samples, and even
pharmaceuticals to and from different locations in a facility. 

Robots are also being developed to assist in other ways. A
British developed robot has been designed to give injections.

Robotic surgery is reducing patient stays.  

Another robot has been designed to operate as a scrub nurse.

Finally my favorite, NurseBot. NurseBot is being developed at
Carnegie Melon University. It is a robot designed to provide
assistance to elderly patients and is currently being tested in
nursing homes across the country. The developers envision that

someday it will be available to assist people in their homes and
possibly provide companionship and medication reminders.

Don’t worry, there is also a robotic doctor.  

Electronic patient records, bar code scanning, and
computerized medication delivery systems are reducing
record keeping times and errors, processing times, and
medication delivery times and errors. But what if the 
patient could get multiple medications at predetermined
times and dosages without nurse intervention or a patient
who requires shots on a regular basis could wear a 
patch and receive the same medications without an in
patient visit? In steps micro technology. Pen and jet 
injectors, micro needle, and micro processor research may
provide the patient the ability to self inject or receive
medications automatically through patches or 
other means. 

and

Telecommuting and virtual nursing enable nurses 
to work out of their homes, provide services for multiple
facilities or individuals, and may provide a way to

monitor home patients and give medication 
reminders using the internet  

These are just a few ways that technology is helping
nurses. Technology will never replace the feeling of
reassurance a patient can get after a visit from a nurse or the
joy from a little conversation and a polite smile but it can
give the nurse more time to concentrate on what they do
best, caring for patients.

If you want to learn more a good resource is   

Can Technology Help to Reduce the
Impact of the Nursing Shortage?

by Ed Sweeten, Information Systems Administrator
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http://www.dcmilitary.com/army/stripe/9_49/features/32433-1.html

http://www.usatoday.com/tech/news/techinnovations/2004-07-06-hospitalbot_x.htm

http://news.bbc.co.uk/1/hi/health/1205722.stm

http://www.cumc.columbia.edu/news/in-vivo/Vol3_Iss01_jan26_04/surgery.html

http://www.nurseweek.com/news/features/02-12/barcoding.asp

http://www-2.cs.cmu.edu/~nursebot

http://www.usatoday.com/tech/news/2004-05-11-robot-rounds_x.htm 

http://www.health-itworld.com/enews/

http://www.nature.com/cgi-taf/DynaPage.taf?file=/nm/journal/v9/n1/full/nm0103-99.html

http://www.washingtonpost.com/wp-dyn/articles/A5993-2005Feb7.htm

http://www.intellicare.com/popNews/virtualNurse.pdf
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IN RESPONSE TO the national
shortage of nurses, enrollment in
schools of nursing has continued to

increase.    In just a few short weeks,
more than a thousand people will be
graduating from nursing programs in
Arkansas.  Some of these graduates
pursued their nursing degree straight
out of high school, with no work
experience.  Some are empty nesters,
having sought out a way to
meaningfully interact with others.
Some have come from other careers,
seizing the opportunity to make a
difference in others’ lives.  Others come,
in midlife, determined to meet
America’s need for nursing
professionals.   Whatever their
background, they will soon become
your co-workers.  Like
other professionals, new
nurses want their job to
provide opportunities for
advancement,
recognition, and self
fulfillment.  

It will take years for
the new graduate nurse to
become as effective and
efficient as a seasoned
nurse.  For that reason,
ensuring retention
strategies from day one is
imperative. New nurses
are vulnerable to a wide
array of feelings that
could impact their future
perception of the nursing
profession, which might
adversely impact
retention.  We must look
down the road to see how
the consequences of what
we do today will affect
the nursing profession in
the future.

Many hospitals employ
a preceptor model to

orient new graduates into their nursing
culture.  Seasoned nurses may see the
mentoring of new graduates as only the
concern of the assigned preceptor.
While a preceptor is charged with
walking a new graduate through a skills
checklist to ensure the institution’s
requirements for thorough orientation
are met, every nurse has the
responsibility to enhance learning
opportunities, provide feedback, give
support and offer encouragement.
Every nurse, by virtue of innate
nurturing qualities, should have a
positive influence on the growth and
development of new members of the
profession.  

While the new nurse is technically
your peer, nothing can replace the skill,
knowledge, and discernment you’ve
honed over the years.  Much has been

written about the concept of nurses
eating their young, which refers to the
lack of support provided to new
graduates by experienced nurses.
Wouldn’t you rather use your intrinsic
qualities of care and compassion to
help shape and build a new generation
of nurses you can proudly call your
peers?

Following are some ways you can
help ease the transition from student
nurse to new nurse: 

• Invite your new colleague to
accompany you to the cafeteria on
their first day - don’t just tell them
how to get there.  

• Find out:  Why did they go to
nursing school?  What are their
expectations for their first year of
nursing practice?  What kind of
nursing do they envision practicing
in five years?  

• Try to remember what it felt like
when you first began practice as a
nurse.  They are feeling those same
emotions – pride in conquering
nursing school, anticipation of a
new work environment, fear of the
unknown, and anxiety about the
NCLEX.

• Share opportunities for the new
nurse to gain experience performing
hands-on clinical skills.

• Be forthcoming with specific
information about your unit and
your facility.  Share specific details
not covered in new employee
orientation.

• Consider new ideas, especially if
you’ve been employed at the same
facility for a number of years.
Remember, these nurses have just
spent considerable time, during their
clinical experiences, at many other
institutions.  They have been
exposed to a variety of protocols.
Sometimes a fresh eye can reveal a
new perspective.  

The Nursing Shortage

Graduate Nurses—Eat Them or Season
by Janie Kehler, RN

Left to Right—Michelle Phillips, LPN, working
with her preceptor, Janie Kehler, RN.
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PROVIDING NURSING EDUCATION
FOR over 80 years

• LPN/LPTN to RN Accelerated
• Registered Nursing
• Practical Nursing
• Nurse Refresher Course

Go on-l ine at  bapt ist-health.com or cal l

501-202-6200 or 1-800-345-3046
11900 Colonel Glenn Road
Little Rock, AR 72210

ASBN Approved
NLN Accredited

Them?
• Provide valid clinical rationale for

your interventions.  The worst thing
a new nurse can hear when
questioning the rationale behind a
policy or protocol is “We’ve always
done it that way.”  

• Be patient – learning curves are
different.  Try not to act hurried or
stressed.  Look for opportunities to
praise their efforts.  Recognize their
achievements rather than their
mistakes. Welcome and encourage
questions.

• Be an advocate - speak up when
criticism is unconstructive or
unwarranted.  Squelch tattling,
particularly about a mistake.

• Encourage your employer to put
protocol  in place to provide a 5-10
minute “touch-base” meeting every
day for the new nurse’s first week,
and once weekly for the first
month. 

An environment that promotes
growth and development can help new
nurses gain the experience and self-
confidence needed to succeed in
nursing.  When nurses feel valued and
empowered, they are more likely to
remain in the profession.    We should
be proactive as mentors and identify
impediments to establishing positive
working environments where trust,
pride, and camaraderie are the
backbone. We should take personal
responsibility for a positive work
environment, which will in turn help
ensure that today’s new nurses become
tomorrow’s seasoned nurses.

Janie Kehler, R.N. is new to the nursing
profession, having graduated with an
Associate’s Degree from U.A.L.R. in May
2004, following a nine-year hiatus from a
career in healthcare marketing.  She
currently works as a staff nurse in the
surgical services department of Conway
Regional Medical Center. 

A continuing education
 opportunity for nurses.

Friday, April 29th

Brewer-Hegeman Conference Center

UCA Campus on Beatrice Powell Drive

7:30 a.m. - 4:30 p.m.

Conference registration fee $70, all materials and meals included.

(Student and group discounts available)

Topics include: 

Women and Depression

Nursing: Love it! Don’t leave it!

Polycystic Ovarian Syndrome

Sexually Transmitted Infections/Diseases in Women

For more information visit

www.conwayregional.org

or call (501)513.5230.

Conway Regional Health System is an approved pro-
vider of  continuing nursing education by the Arkansas 
Nurses Association (ARNA) an accredited approver by
the American Nurses Association’s Commission on 
Accreditation (ANCC-AOC). Participants attending 
the entire program will receive approximately 8.0 
contact hours.

Join us April 29th for the 6th Annual Perinatal and Women’s Health Conference, sponsored by

Conway Regional Health System and the University of  Central Arkansas.

Aquatic Therapy

Trauma and Pregnancy

Assisted Deliveries: Indications/Complications

Infant of  the Diabetic Mother
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The Nursing Shortage 
in Arkansas

by Bernice Colston, Advanced Practice Secretary

In protecting the
public the Board
takes pride in
providing nurses
and future nurses
with scholarships.

The Nursing Shortage

WHEN AN INDIVIDUAL decides to
practice the profession of nursing,
there are certain requirements to be

met in order to safeguard the life and health of
the people of Arkansas.  An individual who, for
compensation, practices or offers to practice
professional or practical nursing in Arkansas,
must provide evidence that they are qualified to
practice and be licensed.

Here at the Board many licenses are issued
everyday; Licensed Practical Nurses, Registered
Nurses, Advanced Practice Nurses (CRNA, ANP,
CNS, CNM), and Certificates of Prescriptive
Authority. One would think because of the
many licenses issued “Nursing Shortage!”
would be out of the question, but yes, it’s true.

Alisa R. Caple, Editor of the ASBN Update and
Director of Advanced Nursing Practice is
spearheading the ASBN Scholarship Fund’s 1st
Annual Golf Scramble. Alisa is also recruiting
teams, sponsors and volunteers for this event. The
Golf Scramble will be held June 13, 2005 at the
Eagle Hill Golf and Athletic Club. The purpose of
this Golf Scramble is to raise as much money as
possible to go to the scholarship fund. The
scholarships will be available to students seeking a
career in nursing and to those of you seeking new
careers.

The Board’s mission is to “Protect the
Public.”  In protecting the public the Board
takes pride in providing nurses and future
nurses with scholarships.
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ASBN—Working to Decrease 
the Nursing Shortage

ONE OF THE BEST ways to
combat a problem is through
awareness.  The nursing shortage

is no different.  This is what the “Think
About It Nursing” campaign is all about-
-making people aware of the need for
nurses, and the advantages of choosing
nursing as a career.

Another way the Arkansas State Board
of Nursing is trying to alleviate this
shortage is by joining forces with many
groups and organizations to help
individuals with their nursing education.
The Nursing Student Loan/Scholarship
Program has been in place for the last
two years.  However, this program is on

hold until enough money can 
be raised to implement this

program again.
We are actively pursing avenues to

raise funds to help more students with
their nursing education.  A new way you
can have fun and help raise money for
this program is by participating in the
“1st Annual Golf Scramble.”  

There are several ways you can help:

1) You can play golf.  Registration fees
will be used for the loan/scholarship
fund.

2) Nurse Recognition – you can donate
in honor of a special nurse who will
have his or her name posted at the
event, and will receive a “recognition”

note telling them you have donated
to the fund in their honor.

3) Organizations can help by being a
sponsor of the golf scramble while
enjoying advertising benefits.
All profits will be donated to the

Loan/Scholarship fund.
Of course, donations can always be

made directly to the Arkansas State
Board of Nursing designated for the
Nursing Student Loan/Scholarship Fund.

You may visit our website at
www.arsbn.org to find more
information about the Nursing Student
Loan/Scholarship Program.  For more
information about the golf scramble
contact Alisa R. Caple @ 501-686-2725
or email ScholarshipFund@arsbn.org.

by Darla Erickson, CPA, Director of Accounting

Because we care.

“We are caring people serving our com-
munity with compassion, integrity, and
excellence.”

For more information 
call 870-735-1500, ext.1277
or email us at:
Beccawinter@msn.com

• 72 Hour full time status
• LPN 20/20 program (get

paid to go back for your
RN education)

• In house agency
• PRN shifts available
• Sign on bonuses

• RN Weekend Option: Fri/Sat nights 7P &
Sat/Sun days 7A

• Free CEU accredited educational programs
available on campus

Radiology Associates, P.A., is 
committed to improving the 
health of our community 
through “Imaging for Life.”
• All outpatient imaging modalities 

available at Doctors Building 

• Easy scheduling with most calls 
answered on the first ring 

• Same day turnaround on study reports 

• Participate in most major insurance 
companies, including all Blue Cross 
Blue Shield products 

• Quick and easy access for your 
patients 

• Our imaging studies are more cost 
effective for your patients

• All imaging studies read by a local 
RAPA Radiologist 24 hours a day,
seven days a week

RAPA Imaging Center Services
• Conventional Radiology 

• Computed Tomography/Computed Tomography Angiography 

• Digital Fluoroscopy including:

• Arthrograms

• GI Series

• HSG (Hysterosalpingogram) 

• IVP 

• All Ultrasound Studies including:

• Vascular Imaging for Varicose Vein Therapy (EVLT)   

• Focus on Women’s Health

• Bone Density Screenings

• Breast Ultrasound

• Mammography

• Obstetrical Ultrasound 

• Stereotactic Breast Biopsies 

• Uterine Fibroid Embolization 

• Vertebroplasty 

• Magnetic Resonance Imaging/MR Angiography

Doctors Building Imaging Center
500 S. University • Little Rock
www.rapaxray.com
1.888.390.7272 
Imaging Scheduling: 501.686.2621 
MRI Scheduling: 501.686.2650



The Nursing Shortage

IWAS RECENTLY SURPRISED to read
on Medscape that the nursing shortage
was no longer a problem.  In my

profession, I constantly hear about not
having enough staff to provide the
necessary care that we must be able to
provide in our healthcare facilities.  I
wondered why Arkansas hadn’t gotten
the message that the problem had been
relieved.

I know that our nursing schools tell
us that there is an increased enrollment,
but that doesn’t seem like a long term
solution to a problem that is only going
to get worse as my generation of baby
boomers ages.  I have recently read that
the former U.S. Secretary of Labor, Lynn
Martin has stated, “This crisis will not
be short termed.  As a society we must
be prepared to stay focused on this
challenge for a significant period of
time.”  I think she is absolutely right
and we must work together to solve
some of these ongoing nursing
problems.

I think probably the obvious
solutions have been written about as
long as I have been a nurse.  We need
better staffing ratios, better working
environments, and better benefits.  I
consider these to be an absolute must, if
we are ever going to get ahead of this
dilemma.  I also think that nurses must
be provided with the tools and the skills
used by other professionals so they can
deliver quality care using the most up-
to-date technology available.  While the
numbers shortage is important, the
nurses left in practice must be given the
most up-to-date technology available to
provide the best care to the largest
population we can.  I would like to
think that better tools would allow us to

need fewer numbers of
nurses.  There are healthcare

facilities that have the most up-to-date
equipment and technology there is, but
there are a great many more not willing
to provide these assets to nurses or who
simply can’t afford to spend the money
in their small facilities. Computers
made their debut in healthcare in the
late 1970’s and I remember thinking at
the time, it was a terrible idea.  I
suppose I should have realized that no
computer was going to replace hands
on nursing care, but could be used to
cut down on time and expense of
massive paperwork and make retrieval
of vital patient information so much
faster.  Computers also make
redundancy in treatment avoidable.  I
have read of all the advances in
equipment that could be a huge asset to
nurses like the self-contained patient
transport system and the hand held
patient assessment tools.  I don’t believe
these tools will ever replace nurses’ eyes,
hands and hearts, but they may well

give the nurse more time to use these
unique skills and make paperwork less
time consuming.  

I recently was visiting with a nurse
that was telling me about one of the
larger hospitals new entry into a
telemedicine unit that will allow a
physician to monitor all the hospitals
intensive care type units from one
central location with cameras.  I initially
thought that sounded like a huge waste
of valuable resources, but the more I
thought about it, it could be very smart
and could benefit the patient greatly to
have another pair of eyes watching out
for them.  I have since spent some time
reading about these new observation
services and have found that hospitals
utilizing these medical observation
units have found them to be very
helpful for patient care.

Any device that can improve the
safety of IV medication administration
is always a valuable service to nurses.  A
critical aspect of providing nursing care,
is the ability to provide safe care.  Any
of these electronic marvels should be
evaluated and embraced if they will cut
down on nursing demand and provide
safer care for the patient.

I recently read of mobile robots that
will operate autonomously and be able
to see, hear, smell and touch in finer
resolution than people.  It sounds
somewhat scary.  If this prediction is
true, nursing of tomorrow will look
nothing like nursing today.  While this
all sounds very science fiction, much of
what nurses do today once seemed very
far-fetched to me.  Until we reach that
day, I would urge nurses to be willing to
embrace these new technologies so the
impact of a nursing shortage is just
another statistic and not a disruptive
and costly threat to the public.

What is the Real Problem 
in the Nursing Shortage?

by Ruthanne N. Murphy, ASBN Nurse/Attorney
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We need better
staffing ratios, 
better working 
environments, and
better benefits.  
I consider these 
to be an absolute
must, if we are ever
going to get ahead
of this dilemma.



21
www.arsbn.org

One of the nation’s leading elder healthcare
providers, Beverly Healthcare has been 
providing innovative and compassionate

care since 1963.   Ongoing growth at our 
31 Arkansas facilities has created exciting
career opportunities all around the state. 

These Positions Are Currently Available
At Various Beverly Facilities:

DON – ADON
MDS Coordinator   

RN – LPN 
We attract the best and the brightest 
healthcare professionals by providing 

supportive management, career stability,
competitive wages and an excellent 
benefits package that includes shift 

differential, tuition reimbursement, life 
insurance, flexible schedules, and 

nurse refresher courses.

To find out about current opportunities
throughout Arkansas and how you 

can join the Beverly Healthcare team,
please call Jodie Long: 

(877) 823-8375 ext. 3823
or visit our Web site at: 

www.beverlycares.com
EOE M/F/D/V Drug-free workplace

Join Beverly Healthcare!

We’re all across 
the state

...and just around
the corner!
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Rebsamen Medical Center is a 113 bed acute care 
hospital centrally located in Jacksonville, Arkansas.  
Rebsamen offers an opportunity to enjoy a rewarding 
career providing quality healthcare to 
the families in our community. 

Caring for you 
like family.

Caring for you 
like family.

Please fax your
resume to 
501-985-7423. 

Please fax your
resume to 
501-985-7423. 
For a current job listing 
or to submit an application 
visit our website at 
www.rebsamenmedicalcenter.com.
For more information or to 
schedule an appointment 
please call 501-985-7045 or 
call our Jobline at 501-985-7043.

Nursing education…pass it on.
A faculty role has given me the opportunity to wear 
multiple hats professionally. I love the excitement of 
teaching and learning with students; knowing I have 
impact on others’ lives. I’m rewarded by seeing bright 
students pursue their goals, take on leadership roles, 
work on research and practice ideas that effect patient 
care and quality of life, and challenge themselves to do 
their best and experiencing many who actually do it! 
Want to learn more about the career advantages of
nursing education? Visit us at: www.nursesource.org
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THE GROWING SHORTAGE of
nurses in America’s hospitals has
forced healthcare organizations to

increasingly fill positions with
temporary workers through contractual
arrangements with staffing firms.
More than 126,000 nursing
positions are unfilled today and
that number is expected to
skyrocket just as 78 million
aging baby boomers begin
placing unprecedented demands
on America’s health care system.
Today’s nurse staffing problem is
a major factor in emergency
department overcrowding,
cancellation of elective surgeries,
discontinuation of clinical
services, and the limited ability
of the health system to respond
to any mass casualty incident.
In addition, nursing homes
report an insufficient number of
nurses to provide even the most
basic of care, and some home
health agencies are being forced
to refuse new admissions.

With the reliance on agency
nurses unlikely to ease in the
near future, how do health care
organizations know they are
receiving competent, qualified
services from these temporary
workers?

Meeting a Need
The Joint Commission

launched the new Health Care
Staffing Services Certification
Program in 2004 to meet these

quality oversight needs. The Joint
Commission certification program
offers an independent, comprehensive
evaluation of a staffing agency’s abilities
to provide quality staffing services.

The Health Care Staffing Services
Certification provides a comprehensive

evaluation of key functional areas such
as processes for verifying the credentials
and competence of health care staff.
Standards also address topics such as
leadership, managing human resources,
performance measurement and
improvement, and information

Certification: A Framework 
for Enhancing Competency 
of Temporary Workers

by Michele Sacco, MS

The Nursing Shortage
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management. These critical issues are
important to both staffing firms and the
health care organizations that rely upon
those firms.  Now, healthcare
organizations have a third-party source
of information to assist them in making

choices among staffing firms and
supports efforts to improve the quality
of care delivered to their patients.  

Enhancing Staff Competency
Healthcare staffing firms must

provide staff who ultimately provide
safe, quality care to patients.  For a
staffing services firm to enhance quality
of patient care, it must do more than
just supply an individual and validate
that he or she holds a current license.
The firm must be able to ascertain the
strengths and abilities of the staff that it
represents and adequately match it with
the needs of the customer.

Because most staffing services firms
are not able to directly observe their
staff actually delivering care, they must
rely on self-reports from these
temporary workers, along with clinical
references and customer evaluations.  To
aid the healthcare staffing firm in its
efforts to provide qualified, competent
staff, the Joint Commission certification
process established a series of human
resources management standards that
the health care staffing firm must
comply with to achieve certification.

For example, Joint Commission

standards require that certified health
care staffing firms have a process to
confirm that a person’s qualifications
are consistent with the assignments the
firm is fulfilling.  Joint Commission
requirements include verifying

information on criminal background
according to state laws, regulations, and
customer requirements.  In addition,
staffing firms must conduct primary
source verification for licensed
independent practitioners such as
advanced practice nurses who provide
wound/ostomy care.

Conclusion
Certification is a tool that can

help healthcare staffing firms to
improve operations and healthcare
organizations to improve quality care
and to control negative outcomes
and risks.

• The benefits to healthcare
organizations that use Joint
Commission-certified staffing firms
include:

• A greater level of confidence that the
supplemental staff working in their
organizations have met the rigorous
requirements set by the Joint
Commission, such as those related
to the qualifications and
competencies of nurses.

• Health Care Staffing Services
Certification offers health care
providers with a third-party source
of information to assist them in
making informed choices among
staffing firms.  

• Certification supports and facilitates
healthcare organizations’ efforts to
improve quality and safety of care
delivered to their patients. 

• Certified staffing firms undergo
many of the same rigorous
requirements of Joint Commission-
accredited healthcare organizations.

Michele Sacco is Executive Director of
Health Care Staffing Services
Certification Joint Commission on
Accreditation of Health Care
Organizations. For more information
about Health Care Staffing Services
Certification, please contact Michele
Sacco at 630.792.5285 or
msacco@jcaho.org.

Editor’s Note: The first Joint
Commission healthcare staffing services
certification was awarded in December
2004 to NOVASTAFF Health Care
Services Inc. in Oak Brook, Illinois.
More than 100 other staffing firms 
have expressed their intent to seek
certification.

Because most staffing
services firms are not
able to directly
observe their staff
actually delivering
care, they must rely
on self-reports from
these temporary
workers, along with
clinical references and
customer evaluations.
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In honor of
Clemmie Cook, R.N.
for 60 years of service
and dedication to the
nursing profession.

Clemmie Cook, R.N.

Congratulations to these nurses who
were selected by their employer as
an outstanding nurse! You truly
exemplify the characteristics of
what it means to be a nurse. 

thinkaboutitnursing.com Salutes the Nurses of Arkansas

X - R AY  V I S I O N .  H E A L I N G  P O W E R S .  T H E  S T R E N G T H  O F  4 0 T H O U S A N D .

Every day, they perform some of life’s greatest feats — mending broken bones, healing hearts, touching our lives for the better. They’re here for us;

coming to our aid when tragedy strikes, caring for us when we become sick, and helping us maintain our health. They’re the 40,000 men and women

who work in our hospitals, who dedicate their lives to saving ours. They’re our friends, our neighbors and, for many of us, they’re our heroes.

AND YOU DON’T HAVE TO WAIT UNTIL  SATURDAY MORNING TO SEE THEM.

Arkansas Hospital Association
Important for Life.

We honor you
this National
Nurses Week

with a $50 gift
card to Dillards!

Northwest Health System honors 
all our nurses and their dedication 
to professional excellence during

2005 NURSE WEEK.
Follow the Leader...

www.northwesthealth.com

We offer highly competitive
wages, sign on bonus, paid
time off, holidays, health and
dental benefits. Contact
Angela Durham at 479 443-
6688 for more info.

Outstanding Nurse
Congratulations to our 

GARY JOSLIN

ST. VINCENT 2004 NURSE OF THE YEAR

Congratulations
Carolyn!  

To join Carolyn and
our INSPIRED staff of
nurses, contact us at 

501-552-3738
www.stvincenthealth.com Carolyn Ford, RN

JRMC SALUTES
Veronica Bearden, RN
Ortho/Urology Unit
A charge nurse respected and
admired by her peers, Veronica
Bearden is loved and trusted by all
the physicians. Ms. Bearden is a
mentor for new nurses and a
resource to all. Selfless, she gives
credit to others before herself. JEFFERSON REGIONAL

MEDICAL CENTER

Our outstanding nurse, Veronica
Bearden, with Bob Atkinson, CEO

Faith Fields, Executive Director of the Arkansas
Board of Nursing salutes the ASBN nursing staff
Alisa Caple, Director of Advanced Nursing Practice
Phyllis DeClerk, Director of Nursing Practice
Sue Tedford, Director of Nursing Education
Ruthanne Murphy, Nurse Attorney
Deborah Jones, Asst. Director of Nursing Practice
Calvina Thomas, Asst. Director of Nursing Education

Thank you for all that you do for the citizens of Arkansas!
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CE COURSES FOR NURSES
Disciplinary Actions

Diversity

Documentation

End of Life Care Pain Management

Ethics

Medication Errors

Nurse Practice Acts

Patient Privacy

Professional Accountability

Sharpening Critical Thinking Skills

E-LEARNING FOR THE NURSING COMMUNITY

Sign up for a course
anytime, directly online.

You decide when and
where to study.

CE courses are $12-42
and worth 2.0-7.0 CE credits.

LEARNINGEXT.COM



27
www.arsbn.org

There were numerous bills filed this ses-
sion, some of which affect nursing.  At
press time the legislative session was
still in progress.  You can find the status
of any of the bills on the Internet at
www.arkleg.state.ar.us.  The follow-
ing were active bills at the time this arti-
cle was submitted.  The bill’s status at
press time is listed in capital letters.

Act 61
Deletes the requirement that the board of
nursing mail a renewal application to
licensees and issue a paper license upon
renewal.  This provision sets the stage for
the board to encourage online renewal
and, in the future, grant a license that may
be paperless.   PASSED.

Act 490
The Patient Protection Act of 2005 con-
cerning any willing providers.  PASSED.

Act 1184
Increases the minimum number of nurse
aide training hours from 75 to 90, adding
15 hours in Alzheimer’s education.
PASSED.

HB1466
Clarifies that certain convictions which
have been expunged or sealed will not dis-
qualify the individual from being able to
hold a license and establishes permanent
disqualification for certain convictions,
even if expunged. PASSED.

Act 1438
Requires vision screening of certain
school-aged children by an optometrist or
opthalmologist and rescreening by a
nurse within one month if the child fails
the initial screen.  The bill requires the
Department of Education to establish reg-
ulations on training of nurses to perform
eye and vision screening.  PASSED.

Act 1256
Provides for additional consideration in
college admissions for individuals from
medically underserved areas of the state
who are interested in pursuing a nursing
career.  PASSED.

HB1783
Appropriates $5,000,000 from General
Improvement funds to the Department of
Education to pay for school nurse salaries
in public schools. PASSED.

Act 1440
Exempts consumer directed care from the
requirement that the individual be
licensed as a nurse to provide certain
health maintenance activities in the
home.  Requires the Board of Nursing to
determine what activities may not be
exempted and to define the minimum
qualifications for designated care aides.
AMENDED AND PASSED.

HB2507
Allows an exemption from jury duty for
nurses and others. IN HOUSE JUDICIARY
COMMITTEE.

HB2613
Removes the requirement that a physician
supervise a CRNA.  RECOMMENDED
FOR STUDY.

HB2835
Allowing medical assistants to perform
“simple procedures” in a physician’s
office.  WITHDRAWN BY THE SPONSOR.

HCR1006
Encourages the board of nursing and oth-
ers to extend leniency in fees and a grace
period for continuing education require-
ments to licensees who are activated
members of the Arkansas National Guard
and Reserves.  PASSED.

SB119
Requires the health department to receive
information from pharmacists regarding
patient’s prescribed controlled substances
in order to identify and stop diversion of
prescription drugs.  RECOMMENDED
FOR STUDY.

Act 1423
Establishes qualifications and oversight
requirements by the board of nursing for
medication assistive persons.  PASSED.

SB= Senate Bill
HB= House Bill
HCR= House Concurrent Resolution
Act= Bill that has been enacted into law

L e g i s l a t i v e  U p d a t e
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Brown, Milford Anthony
R34042, C00623, Russellville
Probation Non-Compliance
CP $2,000

Carder, Janice Lou
L38419, Colcord, OK
Probation Non-Compliance
CP $2,500 + balance

Carter, Susan Jeanette Burton
L38399, Valley Springs
Probation Non-Compliance
CP $1,000

Clifford Jay Cecil
R64665, Austin
(a)(6), CP $1,000

Collier, Melissa Kay McDowell
L32724, Ft. Smith
Probation Non-Compliance
CP $500 + balance

Hearn, Charles Brian
L33319, Hampton
Probation Non-Compliance
CP $2,500 + balance

Merenko, Tina Rene Cowin
L41614, Jacksonville
Probation Non-Compliance
CP $750 + balance

Ross, Lee Ann Lester
R56092, Pine Bluff
(a)(4)&(6), CP $800
Course – Ethics of Nursing Practice

Tarkington, Nicholas Wilson
L24599, North Little Rock
A.C.A. §9-14-239\

Terry, Carmen Lynnette Andrews
R50077, Russellville
(a)(4)&(6), CP $1,500

V O L U N TA R Y  S U R R E N D E R
Blackmon, Vicky Lynn Spurgeon
Fitzgerald
R43056, Little Rock

Blagg, Edward Perry
R41972, L27696, North Little Rock

Bolden, Betty Lou Smith
L09315, Little Rock

Cagle, Leslie Lynn Hunter
L37752, Conway

Christiansen, Retha Joann Meloy
L35093, Rogers

Hollimon, Donna Michelle West
L37778, Conway

Disciplinary Actions—February 2005
The full statutory citations for disciplinary actions can be found at www.arsbn.org

under Nurse Practice Act, Sub Chapter 3, §17-87-309. Frequent violations are ACA §17-
87-309 (a)(1) “Is guilty of fraud or deceit in procuring or attempting to procure a
license to practice nursing or engaged in the practice of nursing without a valid
license;” (a)(2) “Is guilty of a crime or gross immorality;” (a)(4) “Is habitually intem-
perate or is addicted to the use of habit-forming drugs;” (a)(6) “Is guilty of unprofes-
sional conduct;” and (a)(9) “Has willfully or repeatedly violated any of the provisions
of this chapter.” Other orders by the Board include civil penalties (CP), specific educa-
tion courses (ED), and research papers (RP). Probation periods vary and may include
an impaired-nurse contract with an employer and/or drug monitoring and treatment
programs.

Each individual nurse is responsible for reporting any actual or suspected violations
of the Nurse Practice Act. To submit a report or to receive additional information, con-
tact the Nursing Practice Section at 501.686.2700 or Arkansas State Board of Nursing;
1123 South University, Suite 800; Little Rock, Arkansas 72204.

P R O B AT I O N
Blackmon, Vicky Lynn Spurgeon
Fitzgerald
R43056, Little Rock
(a)(6), CP $500

Brizendine, Julia Grace Hansen
R35797, Hot Springs
(a)(6), CP $750

Carroll, Janet Marie Hallmark Beard
R52484(exp), L21854(exp),
Jonesboro
(a)(4),(4)&(7)

Cate, Paula Lenee Lawrence
R40839, Malvern
(a)(4)&(6), CP $800

Counts, Clay Egan
L35627(expired), Camden
(a)(4)&(6), CP $800

Dunn, Jennifer Lin
L43450, Harrison
(a)(2)&(6) 

Hall, Wendy Josette
R49903, Dumas
(a)(4)&(6), CP $1,000

Jones, Wayne Herrel
R54666, Benton
(a)(6), CP $900

Lerchen, Ronald Lester
L29762, Holiday Island
(a)(6), CP $700

Mason, Karen Diane McEntire
L37989, Harrison
(a)(4)&(6), CP $700

Miller, Tony Alan
R68565, Bigelow
(a)(6), CP $500

Simons, Loura May
L19843, Beebe
(a)(4)&(6), CP $1,000

Watts, Terri Lynne Lee
L11200, Springdale
(a)(4)&(6), CP $500

S U S P E N S I O N
Arnold, Tracy Renee Wilkins
L35526, Paragould
Probation Non-Compliance
CP $750 + balance

Boone, Melissa Lee
L39678, Nashville
Suspension

Lamb, Margene Delores
R17425, Fayetteville

Richardson, Lula
R26811, Jonesboro

Sharp, Randall Floyd
T01221, Benton

Stark, Jill Loraine Pennington
L38652. Heber Springs

Turner, Angela Kaye Volner
L27167, Clarendon

R E I N S TAT E M E N T S  W I T H  
P R O B AT I O N
Gawthrop, Toni Fuller
R45070, Jasper
CP $1,000

WA I V E R  G R A N T E D
Fernandez, Billie Jean Griffin
RN Applicant, Luxora
Permission Granted

A S B N  H O T  C H E C K  N O T I C E
The following names appear
on the ASBN records for
checks returned to the ASBN
due to insufficient funds.  If
practicing in Arkansas, they
may be in violation of the
Nurse Practice Act and could
be subject to disciplinary
action by the Board.  Please
contact Darla Erickson at
501.686.2705 if any are
employed in your facility.
Bradley, Rosa Marie L16658

Garay, Tracey L37878

Gibson, Hurbert L25188

McKee-Murphy, Bobbie L14764

Shaheed, Nathan T01220

Sivils, June Elizabeth L30290

Williams, Sally F. L26287

D i s c i p l i n a r y  A c t i o n s

REACH OVER ONE
MILLION NURSES
FOR ONLY $125

PER MONTH
The Internet Nursing Marketplace will
appear in every issue of all our state
boards of nursing magazines across the
country—plus your banner will also appear
on our website providing a link to your
website. Space is limited—Call today!!

1•800•561•4686 
or 501•221•9986

email Laura Norris at: lnorris@pcipublishing.com
www.thinkaboutitnursing.com

For more information visit these
advertisers on their websites or at
www.thinkaboutitnursing.com

Managers Wanted
Will Train

www.homebusinessgo.com/achieve

Empowering Nurses through Education 1.800.990.2629

NCSBN Review for the
NCLEX–RN Exam Online
National Council State Board of Nursing

www.learningext.com



SAVE GAS
GREAT GRADUATION GIFT

S T A T E W I D E  C A R E E R  O P P O R T U N I T I E S

RNs
ICU, CCU, NICU, Med/Surg and Pediatrics 

LPNs
Med/Surg, Critical Care and Long Term Care

CNAs
Hospital and Long Term Care

PAID VACATION
REFERRAL BONUSES

COMPLETION BONUSES
WEEKLY PAY

IMMEDIATE PLACEMENT 
CONTRACTS OR PRN

NURSE OWNED & OPERATED
SERVING ARKANSAS

CORPORATE OFFICE

501-224-4059
866-258-4059
11711 HERMITAGE, SUITE 4

(ACROSS FROM GARDENRIDGE)

LITTLE ROCK, AR

FORT SMITH OFFICE

479-452-5227
866-903-5227
6901 DALLAS DR., SUITE A

FORT SMITH, AR

479-785-1578
www.cprcenter.com

■ BLS

■ ACLS

■ PALS

■ PEPP

■ PHTLS

■ AND

YOUR HEALTHCARE EDUCATION SPECIALIST

ON SITE AND PRIVATE COURSES AVAILABLE

THE CPR CENTER

Enjoy daily pay and 
flexible scheduling.

SIGN-ON & REFERRAL BONUSES

Need for Critical Care, Med. Surg,
Geriatric, & Psych Nurses.

ARKANSAS HEALTHCARE
PERSONNEL

425 N. University, Little Rock, AR 72205

LPN up to $25
RN up to $35

Call to learn more. 501-666-1825 / 800-959-4625
Ahpnurses@sbcglobal.net or www.ahpnurses.com

We have immediate openings for all shifts in a
variety of healthcare facilities in and out of

Central Arkansas.

STAT Seminars
CE Division of Allied College of Technical Sciences

Accredited by the Arkansas State Board of Private Career Education

Stat Seminars Strives to be the Premier Continuing
Education Provider in the Health Care Community. 

Look for Upcoming, Informative Seminars on:
• Substance Abuse
• Domestic Violence

• Assertiveness vs Aggression
All CE Credits State Certified • Approved for
Administrators Contact Hours presented—per session!
for information call STAT Seminars  501-371-0039

or 501-371-0048 (fax)

1001 Schneider Drive  •  Malvern, AR 72104
501-337-4911  •  Fax 501-332-1059

www.hscmedicalcenter.org

contact: Dee Schall, CNO   501-332-7367
e-mail hscdon@cei.net HR e-mail hscjhowe@cei.net

We specialize in Medical Staffing

(501) 847-5800
2900 Horizon–Suite 18–Bryant

FAX (501) 847-5805   www.employment-solution.com

EMPLOYMENT
SOLUTIONS
S TA F F I N G  P R O F E S S I O N A L S

For advertising info contact
Adrienne Freeman at
501-221-9986 or 
adrienne@pcipublishing.com

HSC Medical Center is a 92-bed acute care hospital with a
full range of healthcare services.  HSC Medical Center mis-
sion is serving our communities by providing quality and
comprehensive healthcare services through professional

excellence, compassion, respect and leadership.

Med-Surg, ICU, 12 Bed Adult Psych Unit, 15 Bed Acute
Rehab Unit. RN and LPN positions available, new graduates
welcome! Fun Team Environment, Excellent Patient Care,
Competitive Salary with Great Benefits.

Malvern is a charming town, is family oriented with great
schools and progressively growing and changing. Malvern
offers easy access by Interstate 30 to Little Rock, Hot
Springs and surrounding areas. We are only a few minutes
to health resorts, horse racing and hot water springs in Hot
Springs. For fishing or boating it is just a short drive to some
of the most beautiful lakes and streams in the country.

This 2001 Volkswagen
Beetle GL is a 5 speed
with CD. Only one owner
and never wrecked. With
58k miles, only $8,900.
DAY 501-221-9986

501-834-5055NIGHT &
WKENDS



S T A T E W I D E  C A R E E R  O P P O R T U N I T I E S

•  Highest Pay Rates
• 100% Daily Pay
•

• Medical, Dental, Life Insurance
• 401(k) Matching
• Nurse Owned & Operated 

888-NCSTAFF www.ncstaffing.com

501-225-5050

formerly Nursing Connection

1701 Centerview Dr / Suite 315 / Little Rock. AR

901-278-1850
1750 Madison Ave / Suite 260 / Memphis, TN

Overtime and Short-Term
Contracts Available 

For advertising info contact
Adrienne Freeman at

501-221-9986 or 
adrienne@pcipublishing.com

• TOP PAY  • 100% INSTANT PAY
• 8 & 12 HR SHIFTS

• 24 HR SERVICE 7 DAYS A WEEK
• STAFFING & HIRING RNs, LPNs

RTs, PTs, OTs & CNAs
We guarantee to work for you
the healthcare professional

661-9995 or 661-9987
6100 West 12th Street, Suite 1

Little Rock, AR 72204

R&D
MEDICAL STAFFING

RNs up to $34/Hr
LPNs up to $24/Hr

Owned & Operated by Critical Care Arkansas Nurses

Make a Difference !
Care for one patient at a time
Earn competitive pay
Enjoy patient / physician respect
Work independently
Work schedules that fit you
Have access to free CEU’s

Patients and physicians both appreciate you when
you’re with ADH HomeCare.  And, you can choose
your specialty: post-hospital, maternal/infant, frail, or
terminally-ill patients!

Work with PT, ST, OT, SW, and/or CNA staff to deliver
or supervise care for patients at home.

Call Betty Dunn at 1-800-482-5400 x 2276

ADH HomeCare
Arkansas Department of Health

EOE    m/f/h

From Thinkaboutitnursing /Publishing Concepts. 
Earn Contact Hours and Have the Time of Your
Life Cruising the Caribbean in April 2006!
You could WIN a berth on the Thinkaboutitnursing Premiere
Continuing Education Caribbean Cruise! The lucky winner occupies a
berth complete with beautiful views of the Caribbean and ports of
call! Port charges, taxes, gratuities, conference material fees, all
meals, 24-hour room service, shipboard activities, nightly entertain-
ment and shows are all included. Register today!

NURSES! Mail your entry including your name,
credentials, address, phone number and e-mail address to:
CARIBBEAN CRUISE
Publishing Concepts, Inc., 14109 Taylor Loop Rd., Little Rock, AR 72223

You Could Win
A CARIBBEAN
CONFERENCE

CRUISE

Nurse’s Name ___________________________________________

Credentials _____________________________________________

Address ________________________________________________

City____________________________________________________

State________________ Zip _______________________________

Phone ___________________ email _________________________

Cruise to be awarded December 2005

Presented by Saline Memorial Hospital Wound Healing
Center & CENTER on AGING South Central UAMS. Saturday,
May 14, 2005 from 7:30 a.m. - 4:00 p.m.
Saline Memorial Hospital, Health Education Center, #1
Medical Park Drive, Benton, AR  72015
Conference Cost  $60.00 with lunch provided.
It is the intent of this symposium to provide 
professional staff with:
• Specific Wound care information and current trends for

wound healing
• Tools, knowledge and techniques which will improve

patient care
• Information concerning wound care resources available

to professional staff.
CONTINUING EDUCATION CERTIFICATION:
This symposium has been approved for 7.0 contact hour credits
for: Registered Nurses, Licensed Practical Nurses, Physical
Therapists, and Occupational Therapists. Certificate of atten-
dance will be provided for Social Workers.

Professional staff will be charged a $60.00 
registration fee. No refunds will be given after 
registration deadline. This symposium is free to 
SMH & UAMS employees.
Program includes:
Rachel Curbow, RN, BSN, WOCN, CDFS Clinical
Resource Specialist, Smith & Nephew Wound
Management presenting on:
Prevention & Early Intervention of Pressure Ulcers 
Assessment & Documentation of Wounds 
Wound Bed Preparation 
Choices in Wound Care Products
Assessment & Treatment of Arterial & Venous Ulcers

And Dr. William Lagaly presenting on:
Bioengineering Tissue Process
Case Studies: Connecting the Dots

Please contact Marilyn Shuler at (501) 776-6837 or Theresa
Horton at (870) 541-7333 for additional information.

WOUND CARE SYMPOSIUM



Nursing at Today’s St. Vincent:
Where Innovation Meets Inspiration.

At today’s St.Vincent, we recognize and value who 
nurses are – as professionals, and as individuals.

St.Vincent offers nurses a professional, friendly 
and technologically advanced environment 
where they can practice the art of delivering 
compassionate, holistic and highly advanced 
care. Nurses here embody the fi nest traditions 
of reverence, integrity, compassion and 
excellence – and they receive competitive 
compensation and outstanding benefi ts 
in return.

To learn more about nursing opportunities 
at today’s St.Vincent, call (501) 552-3738.
Generous sign-on bonuses, up to $5,000,
are also available!

Up to $5,000 Sign-on Bonuses!
For more information, call (501) 552-3738.

Caregiver. Expert. Godsend. Hero.
To us, they all mean the same thing: Nurse.

www.StVincentHealth.com/Nurses
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Some heroes wear scrubs not capes.
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